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KAMU DIPLOMASISININ KURAMSAL ALTYAPISI

Osman Can UNVER !

Olduk¢a yeni bir kavram olan kamu diplomasisi, devletlerin dis politika hedeflerini gerceklestirme
maksadiyla yabanci devletlerin dig politikalarini etkilemek i¢in yabanci kamuoylartyla kurulan iletisim ve
etkilesim siire¢lerini igermektedir. Geleneksel diplomasi devletler arasindaki resmi miinasebetleri diizenler
ve yuriitiirken kamu diplomasisi bireyler, kanaat 6nderleri, sivil toplum kuruluslari ve medya gibi ¢esitli
aktorler araciligiyla sinir 6tesi toplumsal iligkileri kapsamaktadir. Kamu diplomasisinin iilkelerin yumusak
giicii iizerinden etki kazanma maksadiyla kullanilan ¢ok sayida araci vardir.

Heniiz 6zgilin bir disiplin konumuna gelmedigi diisiiniilen kamu diplomasisinin genel kabul gdren
kendisine 6zgii bir kuramsal altyapist mevcut degildir. O nedenle farkli disiplinlerin kuramlarindan
yararlanmakta ve bu haliyle de disiplinler arasi bir kimlik kazanmaktadir. Kamu diplomasisinin temelinde
muhatap alinan tarafi ikna amaci vardir. Yumusak gii¢, bir iilkenin kiiltiirel ¢ekicilik, degerler ve
politikalarinin diger iilkeler iizerinde yaratabilecegi olumlu etkileri anlamin gelmektedir. Ancak, yumusak
giic kuramsal cercevede sadece bir boyutu ifade etmekte, farkli teorik yaklagimlarin golgesinde
kalabilmektedir.

Kamu diplomasisinin bagka disiplinlerin kuramsal altyapilarindan yararlanirken kendisine 6zgii bir kuram
gelistirme ihtiyact bulunmaktadir. Kamu diplomasisinin geleneksel diplomasiden farkli bir mecrada ve
devlet dis1 aktorler eliyle yiiriitiilmesi keyfiyeti, sinir 6tesi sivil iligkilere daha yakin oldugu kadar stratejik
iletisim kuramlarimin da kuramsal altyap1 i¢in ne denli 6nemli oldugunu gdstermektedir. Uluslararasi
iligkilerin basat aktorii olan devletin strateji belirleme ve esgiidiim diginda Ustlenecegi roller kisithidir. O
halde devlet dis1 aktorlerin ¢ok yonlii ve boyutlu bir alandaki islevlerinin de muglakliktan kurtarilmasi ve
belirlenmesi kamu diplomasisinin basarili uygulamalar1 agisindan 6nemlidir.

Kamu diplomasisi i¢in 6zgiin bir kuramsal altyap1 gelistirme ¢abalarinin ziyadesiyle uluslararasi iliskilerde
kargilikli giiven ile miimkiin kilinacak diyalog ve dinleme kiiltiirii ile barig¢i iliskileri miimkiin kilacak bir
cercevede ele alinmasi gerektigi diisiiniilmektedir. Buna gore kamu diplomasisi muhatap iizerinde gii¢
kazanmaktan c¢ok bir baris projesi olarak da anlasgilmalidir. Bu baglamda temelleri belirlenmis bir kamu
diplomasisi kuraminin uygulayici aktorlerin 6zglin konumlar1 baglaminda kullanilacak araglarda ve
uygulamada farkliliklarin dikkate alinmasini da miimkiin kilmas1 beklenmelidir. Sonug olarak, oncelikle
uluslararasi iliskiler ile iletisim ¢aligmalarinin kesistigi bir noktada bulunan kamu diplomasisinin bu iki
alandan yola c¢ikarak uluslararasi kamu diplomasisi iletisimi ekseninde ve barig tesisine yonelik
caligmalarin altyapisini olusturacak bir kuramsal yaklagimin miinasip olacagi diigiiniilmektedir.

Anahtar Kelimeler: Kamu diplomasisi, kuram, uluslararasu iliskiler, iletigim, diyalog.

L Prof. Dr., istinye Universitesi Kamu Diplomasisi Uygulama ve Arastirma Merkezi Miidiirii,
osman.unver@istinye.edu.tr, ORCID ID: 0000-0000-0000-0000
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THE THEORETICAL INFRASTRUCTURE OF PUBLIC DIPLOMACY

Osman Can UNVER'!

Public diplomacy, a relatively new concept, involves the processes of communication and interaction with
foreign publics in order to influence the foreign policies of foreign states in order to realise the foreign
policy objectives of states. While traditional diplomacy regulates and conducts official relations between
states, public diplomacy involves cross-border social relations through various actors such as individuals,
opinion leaders, civil society organisations and the media. Public diplomacy has many tools that are used
to gain influence through the soft power of countries.

Public diplomacy, which is not yet considered to be an original discipline, does not have a theoretical
infrastructure that is generally accepted. For this reason, it utilises the theories of different disciplines and
thus gains an interdisciplinary identity. Public diplomacy is based on the aim of persuading the interlocutor.
Soft power refers to the positive effects that a country's cultural charm, values and policies can have on
other countries. However, soft power expresses only one dimension in the theoretical framework and can
be overshadowed by different theoretical approaches.

Public diplomacy needs to develop a theory of its own while benefiting from the theoretical infrastructures
of other disciplines. The fact that public diplomacy is conducted in a different medium than traditional
diplomacy and by non-state actors shows how important strategic communication theories are for the
theoretical infrastructure as well as being closer to cross-border civil relations. As the dominant actor in
international relations, the state has limited roles other than strategy formulation and coordination.
Therefore, it is important for the successful implementation of public diplomacy that the functions of non-
state actors in a multidimensional and multidimensional field are also identified and determined.

It is thought that efforts to develop a unique theoretical infrastructure for public diplomacy should be
addressed within a framework that will enable peaceful relations with a culture of dialogue and listening
that will be made possible by mutual trust in international relations. Accordingly, public diplomacy should
be understood as a peace project rather than gaining power over the interlocutor. In this context, it should
be expected that a public diplomacy theory, the foundations of which have been determined, will make it
possible to take into account the differences in the tools and practices to be used in the context of the unique
positions of the implementing actors. As a result, it is thought that public diplomacy, which is located at
the intersection of international relations and communication studies, will be appropriate for a theoretical
approach that will form the infrastructure of studies on the axis of international public diplomacy
communication and peace building based on these two fields.

Key Words: Public diplomacy, theory, international relations, communication, dialog.

Prof. Dr., Director of Istinye University Public Diplomacy Application and Research Center, Email Address,
ORCID ID: 0000-0000-0000-0000
2
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TURKIYE’NIN KAMU DiPLOMASISI YONETIMI ICIN MODEL
ONERISi: YONETISIME DAYALI HETERARSIK ORGUTLENME

Fahri ERENEL!

Kamu diplomasisi uygulamalari “hedef toplumlarin duygu ve diisiincelerini” dogrudan etkileme,
uygulayan iilkenin kendi kiiltiir ve politikalarini aktarma imkan1 yaratabilmektedir. Oncelikle ilgili iilkenin
kamuoyu, kanaat onderleri ve karar vericileri olmakla birlikte i¢ kamuoyu da hedef kitlesi arasinda
bulunmaktadir.

Hedefleri ve uygulama araglar1 dikkate alindiginda, Kamu Diplomasisinin devletin resmi politikalarim
ileten, uygulayan birimlerden ziyade yoOnetisim modeline gore yapilandirilmis birimler araciligi ile
yliriitiilmesinin esas olmasi gerektigi degerlendirilmektedir.

Tiirkiye’de Kamu Diplomasisi politika {iretimi ve yonlendirilmesinin Cumhurbaskanlig: iletisim
Bagkanligimin gérev ve yetki alanina verildigi goriilmektedir. Iletisim Baskanligi’nin ana gorevi devletin
resmi politikasinin i¢ ve dis kamuoyuna aktarilmasidir. Kamu diplomasinin dogrudan Cumhurbagkani’na
bagl Iletisim Baskanlig tarafindan koordine ediliyor olmasi hedef kitlede resmi devlet politikasmin
dogrudan empoze edilmekte oldugu algisi yaratabilecek ve inandiricilik konusunda sorgulamalara neden
olabilecektir.

Tiirkiye’de bu maksatla yonetigsim esaslarina gore yapilandirilmis, klasik hiyerarsik yapilanma yerine
heterarsiyi esas alan Sermaye Piyasasi Kurumu vb. gibi bagimsiz ancak devletin tiim birimleri ile yakin
koordine iginde faaliyetlerini siirdiiren bir érgiitlenmeye gidilmesi gerektigi diisliniilmektedir. Bu ¢aligma
ile bu tiir bir drgiitlenmenin nasil olmasi gerektigi, emir-komuta iligkisi, gorev ve yetkileri vb. konularin
karsilagtirmali olarak analizi yapilarak yonetisim esasli bir model ortaya konulmasi amaglanmustir.

Y onetisim, bir organizasyonu taahhiit ettigi yere tasima iddiasinda olan yonlendirici bir otoritenin, stratejik
hedefleri, inisiyatifleri, operasyonlar1 ve bunlarin sonuglartyla ilgili olarak isleyen bir hesap verme
mekanizmasinin varligini gerektirir.

Yonetisim, aktorlerin yalnizca niceliksel olarak degil niteliksel olarak da aktif rol oynadigi, iletisim
kanallarinin ¢ok yonli oldugu, proaktif bir sistemi de ifade etmektedir. Giiniimiizde iyi yonetimin basarist;
kamu ve 6zel kurumlari (Sivil Toplum Kuruluslar1 dahil) ile vatandaslarin da dahil oldugu, génilliligin
tesvik edildigi katilime1 ve ¢ogulcu bir toplum yapisi iginde birlikte hareket edilen bir yonetim yapisinin
varhigi ile iliskilendirilmektedir.

Giliniimiizde yasanan hizli degisimi reaktif bir yap1 i¢inde, klasik Weberyen ilkelere gore yapilandirilmis
organizasyonlarla ¢dzebilmek giderek giliglesmektedir. Degisimin amaci yeni kosullara daha fazla uyum
saglamak tizere istikrarli bir yeni dengeye ulagmaktir. Bu maksatla proaktif hareket edilmelidir. Degisim
iyi bir sekilde yonetilirse kuruma uyum saglatabilir. Diger taraftan degisim yonetiminde karar siiregleri
hayati 6neme sahiptir. Hiyerarside karar siirecinde bir¢ok sey, tepedeki mutlak otoriteye baglidir.
Heterarsi organizasyonu olusturan birgok fonksiyonel birimin karsilikli etkilesimine imkan verir. Karar
siirecinde her sey tepedeki otoritenin onayindan gegmez. Heterarsik sistemlerde bir tiir hiyerarsi de olabilir.
Bu sistemde stratejiyi mak(l diizeyde bir goriis alarak yonlendirici otorite belirler. Inisiyatiflerin
planlanmasinda, yapilandirilmasinda ve yiiriitiilmesinde, organizasyon énemli 6l¢iide heterarsik galisir.

Anahtar Kelimeler: Yénetisim, Hiyerarsi, Heterarsi, Degisim
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A MODEL PROPOSAL FOR TURKEY’S PUBLIC DIPLOMACY
MANAGEMENT: HETERARCHICAL ORGANIZATION BASED ON
GOVERNANCE

Fahri ERENEL!

Public diplomacy practices can create the opportunity to directly affect the “feelings and thoughts of target
societies” and to convey the culture and policies of the country implementing it. First of all, the target
audience includes the public opinion, opinion leaders and decision makers of the relevant country, as well
as the domestic public opinion.

When the objectives and implementation tools are taken into consideration, it is evaluated that Public
Diplomacy should be carried out through units structured according to the governance model rather than
units that convey and implement the official policies of the state.

In Turkey, it is seen that the production and direction of public diplomacy policies are given to the
Presidency's Directorate of Communications. The main duty of the Directorate of Communications is to
convey the official policy of the state to the domestic and foreign public. The fact that public diplomacy is
coordinated by the Directorate of Communications, which is directly affiliated with the President, may
create the perception in the target audience that the official state policy is being directly imposed and may
cause questions about credibility.

For this purpose, it is thought that an independent organization such as the Capital Markets Institution,
which is structured according to the principles of governance and based on heterarchy instead of the
classical hierarchical structure, but continues its activities in close coordination with all units of the state,
should be established in Turkey. This study aims to present a governance-based model by comparatively
analyzing how such an organization should be, the command-and-control relationship, duties and
authorities, etc.

Governance requires the existence of a guiding authority that claims to carry an organization to its
committed destination, a functioning accountability mechanism regarding its strategic goals, initiatives,
operations and their results.

Governance also refers to a proactive system where actors play an active role not only quantitatively but
also qualitatively, where communication channels are multi-faceted. Today, the success of good
governance is associated with the existence of a management structure where public and private institutions
(including Civil Society Organizations) and citizens are included, where volunteering is encouraged and
where they act together within a participatory and pluralistic society structure.

It is becoming increasingly difficult to solve the rapid change experienced today within a reactive structure,
with organizations structured according to classical Weberian principles. The purpose of change is to reach
a stable new balance in order to adapt more to new conditions. Proactive action should be taken for this
purpose. If change is managed well, it can adapt to the institution.

On the other hand, decision processes are of vital importance in change management. In hierarchy, many
things in the decision process depend on the absolute authority at the top. Heterarchy allows the interaction
of many functional units that make up the organization. Not everything in the decision process passes the
approval of the authority at the top.

Key Words: Governance, Hierarchy, Heterarchy, Change
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KULTUREL DIPLOMASI VE KAMU DIPLOMASISI ILISKISI:
KAVRAMSAL SINIRLAR VE UYGULAMA YAKLASIMLARI

Faruk YAZAR!

Kiilttirel diplomasi, kamu diplomasisinin bir bileseni olarak goériilmekte ve cogunlukla yumusak giic
yaklagiminin bir unsuru olarak degerlendirilmektedir. Fakat bu yaklasimin sinirlayici gergevesi, konunun
akademik arastirmalarda hak ettigi genislikte ele alinmasini zorlagtirmaktadir. Bununla birlikte, kiiltiirel
diplomasinin tanimi ve sinirlar1 konusunda literatiirde bir uzlasi bulunmamaktadir. Ayrica, kiiltiirel
diplomasinin kamu diplomasisi ve yumusak giic ile olan iliskisi, kavramsal agidan belirsizlikler
icermektedir. Kiiltlir, kamu diplomasi arastirmalarinda yeterince incelenmemis bir alan olarak dikkat
¢cekmektedir. Bu durumun en temel nedenlerinden biri, kiiltiir kavraminin ¢ok boyutlu ve karmagik
yapisidir.

Bu calisma, kiiltiirel diplomasinin kamu diplomasisi, yumusak giic ve kiiltiirel iliskilerle baglantisim
inceleyerek, Tiirkiye baglaminda sundugu firsatlar1 ve karsilagtigi sinirhiliklar tartigmay1 amaglamaktadir.
Literatiirde kiiltlirel diplomasinin kamu diplomasisi aragtirmalarinda smirli bir sekilde ele alindigi,
kavramin teorik cergevesinin netlesmedigi ve farkli iilkelerdeki uygulamalarda cesitlilik gosterdigi
gorlilmektedir.

Caligmada, literatiir taramas1 yontemiyle kiiltiirel diplomasi kavramu ile ilgili tartismalar analiz edilmekte
ve kamu diplomasisiyle iligkisi degerlendirilmektedir. Kiiltiirel diplomasinin devlet merkezli ve sivil
toplum temelli uygulamalari, farkli iilkelerdeki ornekler iizerinden karsilagtirmali bir perspektifle
incelenerek Tiirkiye baglaminda degerlendirilmektedir. Bu baglamda, Tiirkiye’nin yumusak giic
unsurlarindan biri olan Tiirk dizileri 6rnegi izerinden, kiiltiirel diplomasinin uluslararasi diizeydeki yeri ve
Tiirkiye’nin kamu diplomasisi stratejisiyle iliskisi incelenmektedir. Bu ¢alisma, kiiltiirel diplomasinin uzun
vadeli etkileri, giiven ingasindaki rolii ve karsilikli anlayisi tesvik etme potansiyeli iizerine
odaklanmaktadir.

Kiiltiirel diplomasi siirecinde devletin kontrolii meselesi 6nemli bir tartigma alani olusturmaktadir. Devletin
tam kontroliindeki kiiltiirel diplomasi uygulamalarinin hedef kitle nezdinde giivenilirligi sorgulanirken,
devletin smirl kontroliiniin oldugu durumlarda ise ulusal ¢ikarlarla uyum saglama konusunda belirsizlikler
ortaya ¢ikmaktadir. Bu baglamda, kiiltiirel diplomasi uygulamalarinda devlet ve sivil aktorler arasindaki
denge Onemli bir tartisma konusu olmaktadir. Calismada, Tiirk dizilerinin uluslararasi diizeydeki
yayginligi baglaminda kiiltiirel diplomasinin kamu diplomasisi ile iliskisi ele alinarak, Tiirkiye’nin kiiltiirel
diplomasi stratejisi iizerine degerlendirmeler yapilmaktadir. Caligsma, kiiltiirel diplomasinin yalnizca devlet
merkezli bir siire¢ olarak degil, ayn1 zamanda sivil toplum aktorlerinin de katki saglayabilecegi bir alan
olarak nasil yapilandirilabilecegini degerlendirmektedir.

Anahtar Kelimeler: Kiiltiirel Diplomasi, Kamu Diplomasisi, Yumusak Giic, Kiiltiirel Iliskiler, Dis
Politika
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CULTURAL DIPLOMACY AND PUBLIC DIPLOMACY: CONCEPTUAL
BOUNDARIES AND IMPLEMENTATION APPROACHES

Faruk YAZAR!?

Cultural diplomacy is widely regarded as a component of public diplomacy and is often considered an
element of the soft power approach. However, the restrictive framework of this perspective makes it
challenging to address the subject in academic research to the extent it deserves. Furthermore, there is no
consensus in the literature regarding the definition and boundaries of cultural diplomacy. The relationship
between cultural diplomacy, public diplomacy, and soft power also remains conceptually ambiguous.
Culture stands out as an area that has not been sufficiently analyzed within public diplomacy research,
largely due to its multidimensional and complex nature.

This study aims to explore the connection between cultural diplomacy, public diplomacy, soft power, and
cultural relations while discussing the opportunities and limitations it faces within the Turkish context. The
literature suggests that cultural diplomacy has been examined in a limited manner within public diplomacy
research, with an unclear theoretical framework and diverse implementations across different countries.
In this study, discussions on the concept of cultural diplomacy are analyzed through a comprehensive
literature review, and its relationship with public diplomacy is assessed. Both state-led and civil society-
driven cultural diplomacy practices are examined from a comparative perspective, using examples from
various countries and evaluating them in the Turkish context. The study also investigates the role of cultural
diplomacy on the international stage and its alignment with Turkey’s public diplomacy strategy, with a
particular focus on Turkish TV series as a soft power tool. This research emphasizes the long-term impact
of cultural diplomacyi, its role in fostering trust, and its potential to enhance mutual understanding.

The issue of state control in the cultural diplomacy process is a critical topic of debate. While cultural
diplomacy initiatives fully controlled by the state may raise concerns about credibility among target
audiences, limited state oversight can lead to uncertainties regarding alignment with national interests.
Therefore, striking a balance between state and civil society actors in cultural diplomacy practices is a
crucial point of discussion. This study examines the relationship between cultural diplomacy and public
diplomacy by analyzing the international popularity of Turkish TV series and evaluating Turkey’s cultural
diplomacy strategy. Furthermore, it explores how cultural diplomacy can be structured not only as a state-
driven initiative but also as a platform where civil society actors can play a meaningful role.

Key Words: Cultural Diplomacy, Public Diplomacy, Soft Power, Cultural Relations, Foreign Policy
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KAMU DIPLOMASISI SEMPOZYUMU

KAMU DIPLOMASISI UYGULAMALARININ iNSASINDA METOT
ARAYISI: AFRIKA’NIN UBUNTU FELSEFESI

Hakan AYDIN!?

Hem uluslararasi iligkiler hem de iletisim disiplini i¢erisindeki kavramsal yaklagimlar kamu diplomasisinin
tartisma cercevesini genisletmektedir. Uluslararasi iliskilerde gii¢ kavramiyla kamu diplomasisi arasindaki
baglanti popiilerligini artirmaktadir. Bir devletin bagka bir devletin kamuoyuyla siyasi, ekonomik ve sosyal
alanlarda iligki kurmasi seklinde tanimlanabilecek kamu diplomasisinde ilgili politikalarin olusturulmasi
ve uygulanmasi birbirine bagli iki siireci gerektirmektedir. Ote yandan kamu diplomasisi politikalar1 ortak
degerler temelinde yiikselebilir. Etnik ve dini kimlik {izerinden sekillenen kamu diplomasisi daha dar
cercevede kalirken ubuntu felsefesi, kamu diplomasisi politika ve uygulamalarini daha genis alana yayma
imkani tagimaktadir. Afrika’nin ubuntu felsefesi kamu diplomasisi uygulamalarini insa siirecinde islevsel
bir yaklasim olarak goriilebilir. Afrika hiimanizmi seklinde kategorize edilebilecek ubuntu; insan haklari,
yardimlasma, dayanisma, isbirligi, baris gibi degerlere dayanmaktadir. Toplumsal iliskiler baglaminda
‘Oteki’ olarak goriilen ve pragmatizm odakli bati tipi bireyselcilikle ¢elisen ubuntu sosyal dayanigsmay1
gelistirirken, tiim uluslara ve kiiltiirlere saygili bir uluslararasi iligkiler yaklasimini desteklemektedir.
Apartheid rejimi sonrasi1 Giiney Afrika’da toplumsal uzlaginin saglanmasi hususunda ubuntu anlayis1 6ne
¢ikmigtir. Bu dogrultuda Giiney Afrika’nin dis politikast da degisime ugramistir. Nitekim Gliney Afrika,
giic temelli kiiresel sistem anlayisini elestirerek kural temelli uluslararasi sisteme yonelik vurgusuyla insani
boyutu dncelemistir. Bu ¢alismada Giiney Afrika 6rnegi tizerinden ubuntu felsefesinin kamu diplomasisi
uygulamalari igin yontem niteligi degerlendirilmektedir.

Anahtar Kelimeler: Kamu Diplomasisi, Dis Politika, Afrika, Ubuntu, Catisma Coziimii.
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THE SEARCH FOR A METHOD IN THE CONSTRUCTION OF PUBLIC
DIPLOMACY PRACTICES: AFRICA’S UBUNTU PHILOSOPHY

Hakan AYDIN!?

Conceptual approaches within both international relations and communication disciplines broaden the
discussion framework of public diplomacy. The link between the concept of power in international
relations and public diplomacy is growing in popularity. The formulation and implementation of relevant
policies in public diplomacy, which can be defined as a state’s establishing relations with the public opinion
of another state in political, economic and social fields, requires two interdependent processes. Moreover,
public diplomacy policies can be based on common values. While public diplomacy shaped by ethnic and
religious identity remains in a narrower framework, the ubuntu philosophy has the opportunity to spread
public diplomacy policies and practices to a wider area. Africa’s ubuntu philosophy can be seen as a
functional approach in the process of building public diplomacy practices. Ubuntu, which can be
categorized as African humanism, is based on values such as human rights, solidarity, solidarity,
cooperation and peace. In the context of social relations, ubuntu, which contradicts western individualism,
which is seen as ‘other’ and pragmatism orientated, promotes social solidarity and supports an approach to
international relations that respects all nations and cultures. In South Africa after the apartheid regime, the
understanding of ubuntu has come to the fore in ensuring social reconciliation. In this direction, South
Africa’s foreign policy has also changed. As a matter of fact, South Africa criticised the power-based
understanding of the global system and prioritised the human dimension with its emphasis on a rule-based
international system. In this study, the methodological qualities of the ubuntu philosophy for public
diplomacy practices are evaluated through the example of South Africa.

Key Words: Public Diplomacy, Foreign Policy, Africa, Ubuntu, Conflict Resolution.
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AMERIKA BIRLESiK DEVLETLERI ULUSLARARASI KALKINMA
AJANSI (USAID) VE YUMUSAK GUC TARTISMALARI:
ELESTIRILER VE GUNCEL GELISMELER

Ahmet AKALIN?!

Amerika Birlesik Devletleri Uluslararas1 Kalkinma Ajansi (USAID), 1961 yilinda Demokrat Partili Bagkan
John Fitzgerald Kennedy tarafindan kurulmustur. Ajans ABD’nin kiiresel ¢apta yiiriittiigii sivil dis yardim
ve kalkinma projelerinin en onemli kurumu olarak faaliyet gostermektedir. Amerikan yumusak giic
stratejisinin temel taglarindan biri olan USAID, 6zellikle Soguk Savas doneminde kamu diplomasisinin ve
kiiltiirel etkinliklerin bir araci olarak 6nemli bir rol oynamustir. Kurum, diinya genelinde insani
yardimlardan egitim, kiiltiir, sanat ve spor gibi bircok alana destek saglarken, federal biitgeden her yil
milyarlarca dolarlik pay almaktadir.

Donald Trump’mn 20 Ocak 2025’te 47. ABD Baskani olarak goreve baslamasiyla birlikte, USAID’in
faaliyetleri baskanlik kararnamesiyle askiya alinmis ve ajans, ABD Disisleri Bakanligi’na baglanmistir.
Bu politika degisikligi, ABD’nin uluslararas1 kalkinma yardimlar1 ve kamu diplomasisi alanindaki rolii
acisindan 6nemli bir doniim noktasidir.

Bu gelismelerden hareketle bu ¢alismanin amaci, USAID’in yarim asr1 askin stiredir yiiriittiigii faaliyetleri
kamu diplomasisi baglaminda degerlendirerek, ajansa yoneltilen elestiriler ilizerinden yumusak giic
kavramini incelemektir. Yumusak giiclin propaganda ile iligkisi, anlam karmasasi, ifadenin pejoratif
kullanimi ve etkileri gibi konular ele alinmaktadir. Ayrica, USAID’in diinyanin farkli iilkelerindeki benzer
kurumlara ilham kaynagi olmasina ragmen neden elestirildigi ve Trump yonetimi tarafindan neden
kapatilma agamasina getirildigi analiz edilmektedir.

Caligmada literatiir taramasina ek olarak, USAID ile ilgili son aylarda yasanan giincel gelismeler ve heniiz
akademik literatiire tam olarak yansimamis gelismeler de incelenmektedir. Calisma, USAID’in ABD’nin
yumusak gii¢ stratejisindeki yerini anlamak ve kiiresel gii¢ dengelerindeki degisimlerin kamu diplomasisi
iizerindeki etkilerini degerlendirmek agisindan 6nemlidir.

Sonu¢ olarak, Amerikan hiikiimeti USAID’i kapatsa dahi, kiiresel ve bolgesel hegemonyasini
koruyabilmek i¢in &zellikle Cin ile rekabet baglaminda kamu diplomasisi faaliyetlerini farkli sekillerde
stirdiirmek zorunda kalacaktir. Bu durum, kiiresel yumusak gii¢ indekilerinde ilk sirada gosterilen ABD’nin
yumusak gii¢ stratejisinin evrimi acgisindan kritik bir siire¢ olarak degerlendirilmektedir.

Anahtar Kelimeler: Amerika Birlesik Devletleri Uluslararas1 Kalkinma Ajansi, USAID, kamu
diplomasisi, yumusak gii¢, kiiltiir diplomasisi.
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THE UNITED STATES AGENCY FOR INTERNATIONAL
DEVELOPMENT (USAID) AND SOFT POWER DEBATES:
CRITICISMS AND CURRENT DEVELOPMENTS

Ahmet AKALIN?!

The United States Agency for International Development (USAID) was established in 1961 by President
John Fitzgerald Kennedy of the Democratic Party. The agency operates as the most important institution
of the US civilian foreign aid and development projects carried out globally. USAID, one of the
cornerstones of the American soft power strategy, played an important role as an instrument of public
diplomacy and cultural activities, especially during the Cold War. The agency provides support in many
areas such as humanitarian aid, education, culture, arts and sports around the world, and receives a share
of billions of dollars from the federal budget every year.

With the inauguration of Donald Trump as the 47th President of the United States on 20 January 2025,
USAID's activities were suspended by presidential decree and the agency was attached to the US State
Department. This policy change is an important turning point for the US role in international development
assistance and public diplomacy.

Based on these developments, the aim of this study is to examine the concept of soft power through the
criticisms directed at the agency by evaluating the activities of USAID for more than half a century in the
context of public diplomacy. Issues such as the relationship between soft power and propaganda, confusion
of meaning, pejorative use of the term and its effects are discussed. In addition, it is analysed why USAID
is criticised and why it was brought to the stage of closure by the Trump administration, despite being a
source of inspiration for similar institutions in different countries of the world.

In addition to the literature review, the study also analyses recent developments regarding USAID and
developments that have not yet been fully reflected in the academic literature. The study is important in
terms of understanding the place of USAID in the US soft power strategy and evaluating the effects of
changes in the global balance of power on public diplomacy.

In conclusion, even if the US government closes USAID, it will have to continue its public diplomacy
activities in different ways to maintain its global and regional hegemony, especially in the context of
competition with China. This situation is considered as a critical process in terms of the evolution of the
US soft power strategy, which is ranked first in global soft power indices.

Key Words: United States Agency for International Development, USAID, public diplomacy, soft
power, cultural diplomacy.
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KULTUREL DiPLOMASININ YUMUSAK GUCU TURK DiZILERI:
“YARGI ORNEGI”

Ash AYDEMIR!

Bir iilkenin diger iilkeler iizerinde baski olmaksizin kendi kiiltiirel degerlerini aktarmak yoluyla olumlu bir
alg1 yaratabilmek, kiiltlirel diplomasi olarak ifade edilmektedir. Gegmisten giiniimiize askeri giig,
ekonomik yaptinmlar gibi baskilarla, diger {ilkeleri ve onlarin kiiltiirlerini degisime zorlama yolu
uygulansa da kamu diplomasisi ve ayrilmaz bir parg¢asi olan kiiltiirel diplomasi giiniimiizde sikilikla tercih
edilen bir diplomasi bi¢imidir. Yumusak gii¢ yoluyla bir iilkenin kiiltiirel kaynaklarini, basarilarini yurt
disina duyurmasi ile kiiltiir aktarimi yapilabilmekte, boylelikle de tilkelerin uluslararasi siyasette s6z sahibi
olmasi saglanarak bir yonetim girisimi baslatilabilmektedir. Kiiltiirel diplomasi olarak ifade edilen bu
siireg, iilkelerin kiiltiirel 6gelerinin bagka bir iilkeye ihracatin1 kolaylastirmaktadir. Bu sayede iilke imaj1
olumlu yonde etkilenerek spor, sanat, bilim, turizm gibi birgok alanda bir cazibe merkezi haline
gelebilmektedir. Ozellikle de sanatin 6nemli bir alan1 olan sinema ve film endiistrisi, Hollywood ile
baglayan bir siiregle 6nemli bir kiiltiir endiistrisi konumundadir. Filmlerde, iilkelerin kiiltiirel degerlerinin
gorsellik ile olumlu bir bigimde sunulmasiyla olusturulan c¢ekicilik unsuru sayesinde, diger iilkeler
tarafindan o iilke hakkinda olumlu bir algi yaratilarak imajin giiglenmesine katki saglanmaktadir. Tiirk
dizileri de Tiirk kiiltiiriiniin tanitilmas1 ve Tiirkiye hakkinda olumlu bir imaj yaratilmasi bakimdan énemli
bir gii¢ konumundadir. Ozellikle de Arap iilkeleri, Balkanlar, Afrika, Latin Amerika iilkeleri ve Ispanya
gibi iilkelerin ithalatgis1 oldugu Tiirk dizileri, Amerika ve Ingiltere’den sonra diinya genelinde dizi ihracati
yapan {i¢iincii iilke konumundadir. Bu ¢aligmanin amaci da Tiirk dizilerinin kiiltiirel diplomasi bakimindan
bu kadar biiylik bir giice sahip olmasi itibariyla kiiltiirel diplomasi alanindaki incelemelere katki
sunabilmektir. Bu amagla ¢alismada, yurt disinda biiyiik basarilar elde ederek Porto Riko, ABD, ispanya,
Sili, MENA, israil, Kibris, Romanya, Giircistan ve Yunanistan gibi bircok iilkede ekrana gelmesi ve
televizyon programlarma verilen ¢ok prestijli bir 6diil olan Uluslararast Emmy Odiilii'nii almasi
bakimindan “Yargi” dizisinin analiz edilmesi, ¢alismanin 6nem noktasini olusturmaktadir. Bu 6nem
noktasindan hareketle Yargi dizisi, nitel bir veri analizi yontemi olan “dokiiman analizi” yOntemi
kullanilarak incelenmistir. Calismada oncelikle, dijital ortamlarda yer alan sesli ve gorsel dokiimanlardan
olan videolar, veri olarak toplanmig ve analiz edilmistir. Ayrica “amagli 6rnekleme teknigi” ile dizinin
kurumsal sosyal medya hesaplari ile fan gruplarinin olusturmus olduklari hesaplar incelenerek ¢alismanin
amacina uygun yazili ve gorsel veriler toplanarak analiz edilmistir. Dizinin diger iilkelerde yayinlanmasi
ile ilgili olarak yabanci basinda ¢ikan haberleri de ¢aligmanin amaci kapsaminda incelenmistir. Calismanin
sonucunda, Yarg dizisinin farkli iilkelere ihrag¢ edilmesi, ulusal ve uluslararasi bir¢ok prestijli 6diil almasi
ile uluslararas1 basinda yer almasinin Tiirkiye’nin kiiresel diizeyde goriinirliiginii artirdigi ortaya
cikmistir. Ayrica, dizinin yaymlandigi donemde Yunanistan’da es zamanli olarak yeniden yapiminin
(remake) yaymlanmasi, Tiirk dizileri agisindan bir ilk olmustur. Final boliimiiniin seyircilerle birlikte canli
izlenmesi ve bir¢ok yabanci izleyicinin bu etkinlik i¢in Tiirkiye’ye gelmesi de dizinin uluslararasi alanda
yarattig1 olumlu algiy1 ve Tiirkiye’nin itibarma sagladigi katkiy1 géstermektedir.

Anahtar Kelimeler: Kamu Diplomasisi, Kiiltiirel Diplomasi, Yumusak Giig, Tiirk Dizileri, Yargt
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iletisim Fakiiltesi

THE SOFT POWER OF CULTURAL DIPLOMACY TURKISH TV
SERIES: “THE CASE OF YARGI”

Ash AYDEMIR!

The ability of a country to create a positive perception by transferring its own cultural values without
pressure on other countries is referred to as cultural diplomacy. Although the way of forcing other countries
and their cultures to change through pressures such as military power and economic sanctions has been
applied from past to present, public diplomacy and cultural diplomacy, which is an integral part of it, is a
frequently preferred form of diplomacy today. Through soft power, a country can transfer culture by
publicising its cultural resources and achievements abroad, thus enabling countries to have a say in
international politics and initiate a management initiative. This process, referred to as cultural diplomacy,
facilitates the export of cultural elements of countries to another country. In this way, the image of the
country can be positively affected and it can become a centre of attraction in many fields such as sports,
arts, science and tourism. Especially cinema and film industry, which is an important field of art, is an
important cultural industry with a process that started with Hollywood. Thanks to the element of attraction
created by presenting the cultural values of countries in a positive way with visuality in films, a positive
perception is created by other countries about that country and contributes to the strengthening of the
image. Turkish TV series are also an important force in terms of promoting Turkish culture and creating a
positive image about Turkey. Especially Arab countries, the Balkans, Africa, Latin American countries
and Spain are the importers of Turkish TV series, and Turkey is the third country exporting TV series in
the world after the United States and the United Kingdom. The aim of this study is to contribute to the
analyses in the field of cultural diplomacy since Turkish TV series have such a great power in terms of
cultural diplomacy. For this purpose, the analysis of the series “Yargi”, which has achieved great success
abroad and has been screened in many countries such as Puerto Rico, USA, Spain, Chile, MENA, lIsrael,
Cyprus, Romania, Georgia and Greece and received the International Emmy Award, a very prestigious
award given to television programmes, constitutes the point of importance of the study. Based on this point
of importance, the Yargi series was analysed using the “document analysis” method, which is a qualitative
data analysis method. In the study, firstly, videos, which are audio and visual documents in digital media,
were collected and analysed as data. In addition, with the “purposeful sampling technique”, the corporate
social media accounts of the series and the accounts created by the fan groups were examined and written
and visual data suitable for the purpose of the study were collected and analysed. The news in the foreign
press regarding the broadcasting of the series in other countries were also analysed within the scope of the
study. As a result of the study, it has been revealed that the exportation of the series Yargi to different
countries, receiving many prestigious national and international awards and being featured in the
international press have increased Turkey’s visibility at the global level. In addition, the simultaneous
broadcast of the remake of the series in Greece at the time of its broadcast was a first for Turkish TV series.
The fact that the final episode was watched live with the audience and many foreign viewers travelled to
Turkey for this event shows the positive perception created by the series in the international arena and its
contribution to Turkey’s reputation.

Key Words: Public Diplomacy, Cultural Diplomacy, Soft Power, Turkish TV Series, Yarg

!Assoc. Prof. Dr., Dicle University Faculty of Communication, asliaydemiré@hotmail.com, ORCID ID: 0000-
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KAMU DIPLOMASISI SEMPOZYUMU

TURKIYE iMAJI VE DiJiTAP PLATFORMLAR: Di.JiTAL o
PLATFORMLARIN YUMUSAK GUC ROLUYLE YENI BiR TEMSILI

Esra AYDIN KILIC!
Ilknur KILINC?

Dijital medya platformlari, giiniimiizde kiiresel kiiltiirel etkilesimin merkezinde yer alarak ve yerel
kiiltiirlerin uluslararas1 tanmitimini hizlandirarak kamu diplomasisinin énemli araglar1 haline gelmistir.
Netflix, Amazon Prime ve Tabii gibi platformlarda yayinlanan Tiirk dizileri, Tiirkiye’nin kiiltiirel
degerlerini, yasam bicimini ve tarihi zenginliklerini tanitarak yumusak gii¢ unsurlart olarak 6ne
¢ikmaktadir. Bu platformlar, eglence sunmanin 6tesinde, iilkelerin uluslararasi imajim sekillendirmede
kritik rol tistlenmektedir. Tiirkiye’ nin dijital platformlardaki yapimlari, Tiirkiye nin sadece tarihi mirasini
degil, toplumsal ¢esitliligini ve giiniimiiz gercekliklerini de diinyaya tanitan etkili araglar haline gelmistir.
Aragtirmanin  6rneklemi olarak, Netflix Tiirkiye tarafindan 2025 yilinda yaymlanan “Istanbul
Ansiklopedisi” adli belgesel-dizi segilerek 6rnek olay olarak incelenmistir. Arastirma kapsaminda igerik
analizi yontemiyle bu yapimin hem anlat1 yapist hem de kiiltiirel temsilleri ele alinarak Tiirkiye’nin dijital
medya lizerinden kiiresel izleyicilere nasil bir imaj sundugu incelendi. Bu analiz, hikaye anlatimi, oyuncu
secimi, mekan kullanimi ve kiiltiirel motifler gibi unsurlar1 icermektedir. Bu baglamda, Tiirkiye'nin dijital
icerik iiretim siiregleri iizerinden kiiresel izleyicinin Tiirkiye'ye yonelik algilarinin sekillendigi ve bu
algilarin Tiirkiye'nin yumusak giiciinii nasil pekistirdigi incelenmistir.

Ierik analizi, dizilerin Tiirkiye’nin toplumsal ¢esitliligini, geleneksel degerlerini ve modern hayatin etkili
bir sekilde sundugunu ortaya koymaktadir. Tiirk dizileri, farkli siniflar, ideolojiler ve yasam tarzlar
arasindaki iligkileri isleyerek Tiirkiye'nin dinamik toplum yapisim1 yansitmaktadir. Diger yandan,
Tirkiye’nin dijital yapimlari sadece yerel temalarla degil, kiiresel temalarla da evrensel konular
islemektedir. Bu tiir yapimlar, Tiirk sinemasinin uluslararasi tanmirhigm artirarak, Tiirkiye’nin dijital
platformlar iizerinden kiiltiirel etkisini gliclendirmektedir.

Genel olarak, Tiirkiye’nin dijital platformlardaki yapimlari, hem tarihi hem de toplumsal agidan kiiltiirel
cesitliligi yansitarak kiiresel izleyiciye ¢ok daha genis bir kiiltiirel perspektiften ulagsmaktadir. Bu yapimlar,
Tiirkiye’nin yumusak giiciinii pekistiren ve kiiresel alanda kiiltiirel etkisini artiran 6nemli araglar haline
gelmektedir. Dijital platformlar, Tiirkiye'nin kiiltlirel mirasin1 ve modern sosyal yapisini etkili bir sekilde
diinyaya tanitma potansiyeline sahip bir mecra olarak one ¢ikmaktadir.

Anahtar Kelimeler: Kamu Diplomasisi, Kiiltiirel Diplomasi, Dijital Platformlar, Tiirkiye Imaji, Yumusak
Giig.

1Yrd.Dog Dr., Lefke Avrupa Universitesi, Lefke 99728, KKTC eaydin@eul.edu.tr, ORCID ID: 0000-0002-9311-
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iletisim Fakiiltesi

IMAGE OF TURKIYE AND DIGITAL PLATFORMS:
A NEW REPRESENTATION THROUGH THE SOFT POWER ROLE OF
DIGITAL PLATFORMS

Esra AYDIN KILIC!
Ilknur KILINC?

By speeding up the international promotion of regional cultures, digital media platforms have emerged as
crucial instruments of public diplomacy and are at the forefront of cross-cultural interaction today. Turkish
TV shows that are available on services like Netflix, Amazon Prime, and Tabii are notable examples of
soft power because they highlight Tiirkiye's rich history, culture, and way of life. In addition to offering
entertainment, these channels are essential in determining how nations are perceived abroad. Tiirkiye's
digital works have developed into powerful instruments for introducing the world to its social diversity,
historical legacy, and modern reality.

As the sample of the research, the documentary-series titled ‘Istanbul Ansiklopedisi’ published by Netflix
Tiirkiye in 2025 was selected and analysed as a case study. Within the scope of the research, both the
narrative structure and cultural representations of this production were analysed through content analysis
method and the image of Tiirkiye to global audiences through digital media was examined. Storytelling,
casting, space utilisation, cultural motifs, audience reactions, and content popularity rankings are all
included in this analysis. This study examines how Tiirkiye's digital content creation methods influence
how viewers throughout the world view the country and how these views support Tiirkiye's soft power.
Turkish TV shows successfully portray Tiirkiye's social variety, traditional values, and contemporary life,
according to content analysis. Turkish television shows depict the ties between various classes, ideas, and
lifestyles, reflecting the country's dynamic socioeconomic structure. However, Tiirkiye's digital products
address universal challenges and global topics in addition to local ones. Through digital channels, these
films enhance Tiirkiye's cultural influence and raise the profile of Turkish cinema internationally.

All things taken into account Turkish performs on digital platforms showcase social and historical
diversity, offering audiences around the world a far more comprehensive cultural viewpoint. These plays
are turning becoming crucial instruments for boosting Tiirkiye's soft power and expanding its cultural clout
internationally. One medium that has the ability to successfully introduce Tiirkiye's current social structure
and cultural legacy to the globe is digital platforms.

Key Words: Public Diplomacy, Cultural Diplomacy, Digital Platforms, Image of Turkey, Soft Power.
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TURK SANAT SINEMASININ KULTUREL DiPLOMASIDEKI ROLU:
VENEDIK, CANNES VE BERLIN FiLM FESTiVALLERI ORNEGI

S. Yanki OZCAN!

Film festivalleri, yalnizca sanatsal iiretimi tesvik eden platformlar degil, aym1 zamanda {ilkelerin
uluslararas1 imajlarini sekillendiren kiiltiirel diplomasi araglart olarak islev gormektedir. Bu cergevede,
farkli {ilke sinemalar1 belirli temalar ve estetik yaklagimlar {izerinden tanimlanirken, uluslararasi
festivallerde one ¢ikan filmler, yalnizca bireysel eserler olarak degil, ayni zamanda temsil ettikleri iilkenin
sanatsal ve kiiltiirel imajini sekillendiren iriinler olarak degerlendirilmektedir. Bu baglamda, Tiirk sanat
sinemasi, son yillarda Avrupa’nin 6nemli film festivallerinde giderek daha fazla yer bulmus, bu siiregte
hem sanatsal hem de kiiltiirel diplomasi agisindan 6nemli bir temsil aract haline gelmistir. Bu ¢alisma,
2015-2025 yillar1 arasinda Venedik, Cannes ve Berlin film festivallerinde gosterilen Tiirk sanat filmlerini
inceleyerek, Tiirk sinemasinin kiiltiirel diplomasi i¢indeki roliinii ve Avrupa’daki Tiirk sinemasina yonelik
sOylemleri analiz etmeyi amaglamaktadir. 2015 yilinin baslangi¢ noktasi olarak segilmesinin nedeni, bu
donemde Tiirk sanat sinemasinin Avrupa’daki biiyiik festivallerde daha goriiniir hdle gelmesi, uluslararasi
film fonlarindan alinan desteklerin artmasi ve sinemanin Tiirkiye’nin toplumsal ve politik doniistimiiyle
daha yakindan iligkilendirilerek degerlendirilmesidir. Caligma, 2015-2025 yillar1 arasinda Venedik,
Cannes ve Berlin film festivallerinde gosterilmis Tiirk sanat filmleri ile sinirlandirilmistir.  Arastirmada,
orneklem olarak segcilen filmlerin tematik yapisi incelenmis ve bu filmler hakkinda Avrupa’da 6nde gelen
sinema dergilerinde yayimlanan film elestirileri ve basinda ¢ikan haberler analiz edilmistir. Nitel aragtirma
yontemine dayanan ¢aligmada, tematik analiz ve sdylem analizi bir arada kullanilmistir. Bulgular, Tirk
sanat sinemasinin Avrupa’da biiyiik dl¢lide festival sinemasi kimligiyle ele alindigini, filmlerin bireysel
hikdyelerden toplumsal temalara uzanan genis bir yelpazeye sahip oldugunu, ancak ¢ogu zaman
Tiirkiye’nin politik ve sosyal baglamiyla iliskilendirilerek degerlendirildigini gostermektedir. Film
elestirileri ve medya sdylemleri, Tiirk sinemasinin yalnizca sanatsal bir iiretim alani olarak degil, ayn1
zamanda Tiirkiye’nin gilincel politik durumunu ve toplumsal dinamiklerini anlamlandiran bir arag olarak
ele alindigim1 ortaya koymustur. Filmlerin tematik yapisinda aidiyet, bireysel catigmalar, tagra-kent
karsithigi, toplumsal doniisiim ve belirsizlik hissi gibi anlatilar 6ne ¢ikarken, Avrupa’daki elestirmenlerin
bu temalar1 Tirkiye’nin siyasi ve toplumsal atmosferiyle iliskilendirerek yorumladigi belirlenmistir.
Calisma dogrudan ortak yapimlara odaklanmasa da incelenen bazi filmlerin Avrupa film fonlarindan
destek aldigt ve bu fonlarin dolayli olarak ydnetmenlerin sinematografik tercihlerini ve tematik
yonelimlerini etkileyebilecegi degerlendirilmistir. Kiiltiirel diplomasi agisindan bakildiginda, Tiirk sanat
sinemas1 Avrupa festivallerinde hem sanatsal hem de politik bir temsil arac1 olarak konumlanmakta ve bu
stireg festival se¢im kriterleri, elestirel soylemler ve uluslararasi fon mekanizmalari ile gsekillenmektedir.

Anahtar Kelimeler: Kiiltiirel Diplomasi, Tiirk Sanat Sinemasi, Cannes Film Festivali, Berlin Film
Festivali, Venedik Film Festivali.
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THE ROLE OF TURKISH ART CINEMA IN CULTURAL DIPLOMACY:
THE CASE OF VENICE, CANNES AND BERLIN FILM FESTIVALS

S. Yanki OZCAN'!

Film festivals serve not only as platforms that promote artistic production but also as instruments of cultural diplomacy
that shape the international image of countries. Within this framework, different national cinemas are defined through
specific themes and aesthetic approaches, while films that gain prominence in international festivals are evaluated not
merely as individual works but also as cultural products contributing to the artistic and national image of their respective
countries. In this context, Turkish art cinema has gained increasing visibility in major European film festivals in recent
years, becoming a significant medium for both artistic expression and cultural diplomacy. This study examines Turkish
art films screened at the Venice, Cannes, and Berlin film festivals between 2015 and 2025, analyzing the role of Turkish
cinema in cultural diplomacy and the discourses surrounding it in Europe. The selection of 2015 as the starting point is
based on the increased visibility of Turkish art cinema in major European festivals, the growing support from
international film funds, and the increasing association of Turkish cinema with the country’s socio-political
transformations. The study is limited to Turkish art films showcased at the Venice, Cannes, and Berlin film festivals
during this period. Using a qualitative research approach, the study employs thematic and discourse analysis to examine
the thematic structures of selected films, as well as film reviews and news articles published in leading European cinema
journals. The findings indicate that Turkish art cinema is largely perceived within the framework of festival cinema in
Europe, encompassing a broad spectrum from personal narratives to societal themes. However, these films are
frequently interpreted in relation to Turkey’s political and social context. Film reviews and media discourse reveal that
Turkish cinema is not only regarded as a domain of artistic production but also as a means of understanding Turkey’s
contemporary political and social dynamics. The thematic structures of these films prominently feature narratives of
belonging, individual conflicts, rural-urban dichotomies, social transformation, and a sense of uncertainty. European
critics often interpret these themes in connection with Turkey’s socio-political atmosphere. While the study does not
focus explicitly on co-productions, it observes that some of the examined films received support from European film
funds, which may have indirectly influenced directors’ cinematic choices and thematic orientations. From a cultural
diplomacy perspective, Turkish art cinema serves both artistic and political representational functions within European
festivals, shaped by festival selection criteria, critical discourses, and international funding mechanisms.

Key Words: Cultural Diplomacy, Turkish Art Cinema, Cannes Film Festival, Berlin Film Festival,
Venice Film Festival.
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KULTUREL piPLOMASi FAALIYETI OLARAK TURK DIiZILERININ
ORTADOGU’DA YUKSELISI VE ULUSLARARASI ETKILESIM

Goksel ERSOY'!

Geleneksel kamu diplomasisi hiikiimetlerin diger iilkedeki hiikiimetler ile iletisimini ifade eder. Ancak
glinimiizde kamu diplomasisi, hiikiimetler ve bireyler/gruplar araciligiyla, bir diger devletin dis
politikasini etkileyen halk tutumlarimi dogrudan ve dolayli yollarla etkilemeyi de igermektedir. Kamu
diplomasisinde imaj olusturma siirecinde etkili yontemlerden birisi olan medyadaki dizi ve filmler biiylik
degisimler yaratma giiciine sahip diplomasi faaliyetleridir. Bu anlamda ABD, Hollywood film endiistrisini,
siyasi ve kiiltiirel ideolojilerini farkli kiiltiirlere etki araci olarak kullanarak, yumusak gii¢ stratejisinin
onemli bir parcasi haline getirmistir. Kamusal diplomasisinin temel amaci, bir iilkenin ulusal ¢ikarlarini
yurtdisinda daha iyi tanitmak igin yabanci izleyicilerle iletisim kurmaktir. Ulkemizin de medya araciligiyla
Ortadogu iilkelerinde imaj olusturma siireci 2000’li yillarin basinda 6zellikle Tiirk dizileri ile 6n plana
cikmigtir. Tiirk dizilerinin zengin kastlari, farkli senaryolar1 ve ¢ekici oyuncular1 bir araya getirerek
Hollywood’u aratmayan gorsel bir solenle ve benzersiz hikayeleriyle izleyicileri etkisi altina almay1
basarmistir. Televizyonun ikinci biiyiik ihracatgisi Amerika’dan sonra senaryolu dizilerin en ¢ok satani
Tiirkiye olmustur. Dizi ve film sektorii uluslararasi ticari bir faaliyet olmanin 6tesinde iilkemizin kiiresel
diplomasi alaninda Ortadogu’daki halklarla sosyal, kiiltiirel ve siyasi etkilesim stratejisi uyguladigi
goriilmektedir. Zamanla yabanci kamuoyu tizerinde degisim yaratmada etkin diplomasi araglari haline
gelen dizilerin siyasi bir boyutu da bulunmaktadir. Ulusal imaj olusumu baglaminda, kiiltivasyon teorisi
medya araciligiyla tekrarlayan hikaye, goriintii, tema ve mesaj kaliplarina maruz kalmaya vurgu yapar. Bu
teorik perspektif oOzellikle medya tliketicisinin aktif roliinli varsayar, tiiketicinin medya ile olan
etkilesiminin bir diinya goriisii veya bir dizi tutum gelistirmeye yol actigini ileri siirer. Baska bir deyisle,
insanlarin siklikla gordiikleri seyler artik onlarin inandiklar1 sey haline gelir. Bu arastirma Ortadogu
tilkelerinde Tiirk dizilerini izleyen kamuoyu iizerinde olusan kiiltiirel etkilerin belirlenmesi amag¢lanmigtir.
Son zamanlara bakildiginda Ortadogu iilkelerinde demokratik hareketliliklerin goriilmesi ve bu
yasanilanlar dikkate alindiginda iletisim teknolojilerinin yiikselisi ve kullaniminin paralellik gosterdigi
goriilmektedir. Bu arastirmanin agsamalarinda Ortadogu iilkelerinde izlenen Tiirk dizilerinin senaryolari,
dizilerdeki iinlii temsilleri ve Tiirkiye’nin kiiltiirel diplomasi ¢abalarinin sonucu uluslararasi arenada
dagitilan diziler hakkinda literatiir detaylica incelendi. Caligmada iilkemize egitim amacli gelen ve Tiirk
dizilerini 10 yildan uzun siire izleyen baskent Ankara’daki Universitelerde 6grenim goren 30 Arap
vatandasiyla nitel yontemlerden olan miilakat yapilmis agik uglu sorulardan elde edilen bulgular betimsel
analiz ile yorumlanmistir. Arastirma sonucunda dizileri izleyen Ortadogu iilkelerindeki insanlarin sosyal
ve kiiltlirel yonden etkilendikleri ve kamu diplomasi faaliyetleri olarak dizilerin uzun vadede doniistiiriicii
etkilerinin oldugu sonucuna varilmstir.

Anahtar Kelimeler: Kamu Diplomasisi, Tiirk Dizileri, Kiiltiirel Etkilesim, Ortadogu Ulkeleri.
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THE RISE OF TURKISH TV SERIES IN THE MIDDLE EAST AS A
CULTURAL DIPLOMACY ACTIVITY AND INTERNATIONAL

INTERACTION
Goksel ERSOY'!

Traditional public diplomacy refers to the communication between governments of different countries.
However, today, public diplomacy also includes influencing public attitudes, both directly and indirectly,
through governments and individuals/groups, which affect the foreign policy of another state. One of the
effective methods in the image-building process of public diplomacy is the use of TV series and films in the
media, which have the power to create significant changes in diplomatic activities. In this sense, the United
States has made the Hollywood film industry an important part of its soft power strategy by using it as a tool to
influence different cultures with its political and cultural ideologies. The primary goal of public diplomacy is to
communicate with foreign audiences to better promote a country's national interests abroad. In Turkey's case,
the process of building an image in Middle Eastern countries through the media came to the forefront in the
early 2000s, particularly through Turkish TV series. Turkish TV series, with their rich casts, diverse storylines,
and attractive actors, have captivated audiences with a visual feast that rivals Hollywood and unique stories.
After the United States, Turkey has become the second-largest exporter of scripted TV series. Beyond being an
international commercial activity, the TV and film sector has become a strategy for Turkey to engage in social,
cultural, and political interaction with the people of the Middle East within the field of global diplomacy. Over
time, TV series have become effective diplomatic tools for creating change in foreign public opinion, and they
also have a political dimension. In the context of national image formation, cultivation theory emphasizes
exposure to repetitive stories, images, themes, and message patterns through the media. This theoretical
perspective particularly assumes the active role of the media consumer, suggesting that their interaction with
the media leads to the development of a worldview or a set of attitudes. In other words, what people frequently
see becomes what they believe. This research aims to identify the cultural effects on the public who watch
Turkish TV series in Middle Eastern countries. Looking at recent developments, there is a noticeable rise in
democratic movements in Middle Eastern countries, and it can be seen that the rise and use of communication
technologies parallel these developments. During the stages of this research, the scenarios of Turkish TV series
watched in Middle Eastern countries, the representation of celebrities in these series, and the results of Turkey's
cultural diplomacy efforts through internationally distributed TV series were thoroughly examined in the
literature. The study involved qualitative interviews with 30 Arab citizens studying at universities in the capital
city of Ankara, who had been watching Turkish TV series for over 10 years for educational purposes. The
findings obtained from open-ended questions were interpreted through descriptive analysis. As a result of the
research, it was concluded that the TV series have a transformative effect on the social and cultural aspects of
people in the Middle Eastern countries, and that these TV series, as a form of public diplomacy, have long-term
transformative effects.

Key Words: Public Diplomacy, Turkish TV Series, Cultural Interaction, Middle Eastern Countries.
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KAMU DIPLOMASISI SEMPOZYUMU

KAZAKISTAN DEVLET TELEVi.ZYONUN].)A. TURK DiZiLERi:
YUMUSAK GUC VE KAMU DiPLOMASISI PERSPEKTIFI

Dana RUSLANKYZY?

Bu calisma, 2010-2020 yillar1 arasinda Kazak Devlet Televizyonu'nda yayimlanan Tiirk dizilerinin
iceriklerini incelemeyi amaglamaktadir. icerik analizi yontemiyle, dizilerdeki tematik, kiiltiirel ve ideolojik
unsurlar ele alinarak, Tiirk dizilerinin Kazak izleyicileri iizerindeki etkileri aragtirilacaktir. Caligma, bu
donemde yayimlanan popiiler Tiirk dizilerinin Kazak halkinin kiiltiirel algisin1 nasil sekillendirdigini ve
Tiirkiye’nin soft power stratejilerinin bir araci olarak nasil isledigini ortaya koymay1 hedeflemektedir.
Icerik analizi, dizilerin senaryo, karakter yapilar, kiiltiirel temsil ve Tiirkiye ile Kazakistan arasindaki
iligkiler lizerine sunduklar1 mesajlar1 kapsayacaktir. Calisma, Kazak Devlet Televizyonu’nda yayimlanan
Tiirk dizilerinin igeriklerinin, iki iilke arasindaki kiiltiirel baglar1 giiglendiren, toplumsal degerleri etkileyen
ve Tirkiye'nin imajin1 olusturduguna dair bulgular sunmaktadir. Ayrica, dizilerin temsil ettigi aile yapilari,
degerler, toplumsal cinsiyet rolleri ve diger kiiltiirel normlar analiz edilecektir.

Bulgular, Tiirk dizilerinin iceriklerinin Kazak izleyicilerinde Tirkiye hakkinda olumlu bir alg
olusturdugunu ve Tiirkiye'nin kiiltiirel diplomasi agisindan 6nemli bir ara¢ haline geldigini gostermektedir.
Sonug olarak, 2010-2020 yillar1 arasinda yayimlanan Tiirk dizileri, sadece eglence araci olarak kalmamus,
ayn1 zamanda Kazak halkiin Tirkiye’ye bakisini sekillendiren ve kamu diplomasisini destekleyen bir
mecra olmustur.

Anahtar Kelimeler: Tiirk dizileri, kamu diplomasisi, yumusak giig, Kazakistan, medya etkisi.
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iletisim Fakiiltesi

TURKISH TV SERIES ON KAZAKHSTAN STATE TELEVISION:
A SOFT POWER AND PUBLIC DIPLOMACY PERSPECTIVE

Dana RUSLANKYZY*!

In conclusion, Turkish TV series broadcast in Kazakhstan function as a significant instrument in soft power
and public diplomacy strategies. Future studies may further examine the relationship between media
content and public diplomacy strategies in a broader context. This study aims to examine the content of
Turkish TV series broadcast on Kazakh State Television between 2010 and 2020. Using content analysis,
the thematic, cultural, and ideological elements of these series will be analyzed to understand their impact
on Kazakh audiences. The study seeks to explore how these series have shaped the cultural perceptions of
Kazakh viewers and served as a tool for Turkey’s soft power strategies.

The content analysis will cover the series’ narratives, character structures, cultural representations, and the
messages they convey about the relationship between Turkey and Kazakhstan. The study will present
findings on how the content of Turkish TV series on Kazakh State Television has contributed to
strengthening cultural ties, influencing social values, and shaping Turkey’s image. Furthermore, the
portrayal of family structures, values, gender roles, and other cultural norms in the series will be analyzed.
The findings suggest that the content of Turkish TV series has created a positive perception of Turkey
among Kazakh audiences and has become an important tool for Turkey’s cultural diplomacy. In
conclusion, Turkish TV series broadcast between 2010 and 2020 have not only been a source of
entertainment but have also shaped Kazakh views of Turkey and supported public diplomacy efforts.

Key Words: Turkish TV series, public diplomacy, soft power, Kazakhstan, media influence.
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BATI AVRUPA’DAKI TURK OLMAYAN MUSLUMAN
DIYASPORALARIN TURKIYE ICIN LOBI ARACI OLARAK
KULLANILABILIiRLIiGI

Hamza ATES!

Bu calisma, Bat1 Avrupa’daki Tiirk olmayan Miisliiman diasporalarin Tiirkiye icin bir lobi araci olarak
kullanilip kullanilamayacagini incelemektedir. Tiirkiye uzun yillardir Avrupa’daki Tiirk diasporasi
araciligryla siyasi ve kiiltiirel niifuzunu artirmay1 hedeflemistir. Ancak, Arap, Bosnak, Arnavut, Pakistanli
ve diger Miisliiman topluluklarin Tiirkiye ile olan tarihsel, dini ve kiiltiirel baglar1 gbz 6niine alindiginda,
bu gruplarin da Tiirkiye’nin kamu diplomasisi cergevesinde bir etki alan1 yaratip yaratamayacagi
degerlendirilmeye deger bir konudur.

Bu arastirma, nitel analiz yontemleri kullanilarak gergeklestirilmistir. Oncelikle, Bati Avrupa’daki
Miisliiman topluluklarin demografik yapilari, siyasi ve sivil toplum alanindaki etkinlikleri incelenmistir.
Daha sonra, Tiirkiye ile olan iligkileri tarihsel baglar, dini ortakliklar, ekonomik is birlikleri ve kiiltiirel
etkilesimler gercevesinde ele alinmistir. Son olarak, bu topluluklarin Avrupa’daki siyasi siireglerde nasil
bir rol oynadig1 ve Tiirkiye’ nin bu siireclere nasil dahil olabilecegi analiz edilmistir.

Calismanin bulgulari, Bati Avrupa’daki Miisliiman diasporalarin Tiirkiye’ye farkli derecelerde yakinlik
gosterdigini ortaya koymaktadir. Osmanli mirasina sahip topluluklar (Bosnaklar, Arnavutlar) Tiirkiye’ye
daha sicak bakarken, Arap ve Giiney Asya kokenli topluluklarin ilgisi daha ¢ok dini ve kiiltiirel is birlikleri
iizerinden sekillenmektedir. Avrupa’da yiikselen Islamofobi, bu gruplarin ortak bir biling olusturmasina
yol agarken, Tirkiye'nin dini kurumlari, sivil toplum kuruluslart ve medya araciligiyla bu topluluklara
dolayli olarak etki edebilecegi gdzlemlenmistir. Ancak, bu gruplarin etnik kimlikleri ve anavatanlariyla
olan baglar1 nedeniyle Tiirkiye’yi dogrudan desteklemeleri sinirlt olabilir.

Arastirma, Bati Avrupa’daki Tiirk olmayan Miisliiman topluluklarin dogrudan bir lobi araci olarak
kullanilmasinin zorluklar igerdigini ancak dolayli yollarla Tiirkiye’nin kamu diplomasisine katki
saglayabileceklerini gdstermektedir. Tiirkiye nin bu gruplarla daha giiclii iliskiler gelistirebilmesi i¢in uzun
vadeli ve ¢cok boyutlu bir strateji izlemesi gerekmektedir. Egitim, medya, dini ve kiiltiirel etkilesimler gibi
alanlarda is birlikleri artirilarak, bu topluluklarla daha saglam baglar kurulabilir ve Avrupa’daki Tirkiye
algis1 olumlu yonde sekillendirilebilir.

Anahtar Kelimeler: Miisliiman Diasporasi, Kamu Diplomasisi, Lobi Faaliyetleri, Tiirkiye-Avrupa
[liskileri
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iletisim Fakiiltesi

THE USABILITY OF NON-TURKISH MUSLIM DIASPORAS IN
WESTERN EUROPE AS A LOBBYING TOOL FOR TURKEY

Hamza ATES!

This study examines whether non-Turkish Muslim diasporas in Western Europe can serve as a lobbying
tool for Turkey. For many years, Turkey has sought to increase its political and cultural influence in Europe
through the Turkish diaspora. However, given the historical, religious, and cultural ties of Arab, Bosnian,
Albanian, Pakistani, and other Muslim communities with Turkey, it is worth evaluating whether these
groups can also contribute to Turkey’s public diplomacy efforts.

This research employs qualitative analysis methods. First, the demographic structures and political and
civil society activities of Muslim communities in Western Europe were examined. Then, their relations
with Turkey were analysed based on historical connections, religious affiliations, economic collaborations,
and cultural interactions. Finally, the role these communities play in European political processes and how
Turkey can engage with them was assessed.

The findings indicate that Muslim diasporas in Western Europe demonstrate varying degrees of affinity
toward Turkey. Communities with Ottoman heritage (such as Bosnians and Albanians) tend to have a
closer connection to Turkey, while interest from Arab and South Asian communities is shaped more by
religious and cultural collaborations. The rise of Islamophobia in Europe has fostered a sense of shared
consciousness among these groups, providing Turkey with an opportunity to exert indirect influence
through religious institutions, civil society organizations, and media. However, due to these groups’ ethnic
identities and ties to their home countries, their direct support for Turkey is likely to be limited.

This study concludes that although non-Turkish Muslim communities in Western Europe may not function
as a direct lobbying mechanism for Turkey, they can still contribute to Turkey’s public diplomacy through
indirect means. To strengthen its relations with these groups, Turkey needs to adopt a long-term and
multidimensional strategy. By enhancing collaborations in education, media, religion, and cultural
exchanges, Turkey can build stronger connections with these communities and positively shape its image
in Europe.

Key Words: Muslim Diaspora, Public Diplomacy, Lobbying Activities, Turkey-Europe Relations
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KAMU DIPLOMASISI SEMPOZYUMU

DIASPORA DIPLOMASISi ORNEGI OLARAK TURKCE
VE TURK KULTURU DERSLERI

Celile Eren OKTEN!
Ash FISEKCiOGLU?

Bir {ilkenin yumusak gii¢c unsurlarinin baginda o iilkenin diaspora giicli gelmektedir. Bu sebeple iilkeler
kendi diasporalarini giiclendirmek amaciyla ¢esitli kurum ve kuruluslar aracilig ile ¢esitli uygulamalar
gerceklestirmektedir. Bu uygulamalarin basinda dil ve kiiltiir egitimi gelmektedir. Bu ¢alismanin amaci,
Milli Egitim Bakanliginin yurtdisinda yasayan Tiirk ¢cocuklarina yonelik agtigi Tiirkge ve Tiirk Kiiltiiri
Derslerinin igerigini diaspora diplomasisi baglaminda degerlendirmektir. “Tiirkiye Yiizyili” olarak
adlandirilan Tiirkiye Cumhuriyeti’nin ikinci yiizyilinda egitim siteminin, ¢gagin gereksinimlerini ulusal ve
uluslararasi diizeyde karsilayan bir programa kavusmasi igin “Tiirkiye Yiizyil1 Maarif Modeli” (TYMM)
gelistirilmigtir. Koklerden gelecege anlayisiyla okuryazarliklar, egilimleri, becerileri ile yetkin ve erdemli
insan1 odaga alan TYMM, kiiltiirel farkindaliklar1, sosyal sorumluluklari, milll ve manevi degerleri
yerelden evrensele dogru tagimay1 amaglamistir. TYMM c¢ergevesinde Tiirkge ve Tiirk kiiltiirii programinin
beceriler ve temalar arasi biitiinlesik yapisi, insan1 merkeze alarak hem yerel ve milli varliklara hem de
diger yabanci sosyo-kiiltiirel varliklara saygi iizerine kuruludur. Bu ¢alismada 6ncelikle Tiirk diasporasi
kavrami ve kamu diplomasisinin bilesenlerinden biri olan diaspora diplomasisi tanimlanmstir. Tiirkiye’de
ve Bati Avrupa’da Diaspora diplomasisi uygulamalari, dil ve kiiltiir egitimi 6zelinde Srneklerle ortaya
koyulmustur. Ardindan diaspora diplomasisinde dil egitiminin yeri ve Onemi tartigmaya agilmistir.
Yurtdisinda yasayan Tiirk ¢ocuklar ve iki dillilik kavrami {izerinde durulduktan sonra Tiirk¢e ve Tiirk
Kiiltlirti bilgisi ile ilgili gereksinimleri tartisilmistir. Bu baglamda Milli Egitim Bakanliginin yurtdisinda
yasayan Tirk cocuklarina yonelik yirittiigi Tirk¢e ve Tirk Kiiltiirii derslerinin 6nce tarihsel siireci
hakkinda bilgi verilmistir. Daha sonra Tiirkge ve Tiirk Kiiltiirii derslerinin 2024 yilinda hazirlanan
programi Diaspora diplomasisi baglaminda incelenirken nitel arastirma yontemlerinden biri olan dokiiman
analizinden yararlanilmistir. Igerik analizinde dzellikle bu programin kiiltiirleraras: yeterliliklere, yerel
hassasiyetlere yaptig1 vurgu iizerinde durulmustur. Ayrica Tiirk¢e ve Tiirk Kiiltiirii dersleri programin
yeniden yapilandirmasi siirecinde TYMM ve Avrupa Dilleri Ortak Cercevesi ile nasil uyumlu hale
getirildigine de deginilmistir. Elde edilen bulgular dogrultusunda yurt disinda yasayan iki dilli Tiirk
¢ocuklariin diaspora diplomasisi baglaminda sosyal aktor olma rolii tartigmaya agilmustir.

Anahtar Kelimeler: Diaspora Diplomasisi, Tiirkce ve Tiirk Kiiltiirii, Milli Egitim Bakanligi, Sosyal Aktor.
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iletisim Fakiiltesi

TURKISH AND TURKISH CULTURE LESSONS AS
AN EXAMPLE OF DIASPORA DIPLOMACY

Celile Eren OKTEN!
Ash FISEKCIiOGLU?

One of the key elements of a country's soft power is the strength of its diaspora. For this reason, nations
implement various initiatives through different institutions and organizations to empower their diasporas.
Language and cultural education are two pivotal practices in this regard. This study aims to evaluate the
content of the Turkish and Turkish Culture courses organized by the Ministry of National Education for
Turkish children living abroad, particularly in the context of diaspora diplomacy. In the second century of
the Republic of Tiirkiye, referred to as the “Turkish Century,” the “Turkish Century Education Model”
(TCEM) was developed to modernize the education system, ensuring that it meets current national and
international standards. This model emphasizes literacies, dispositions, and skills, aiming to foster
competent and virtuous individuals who grasp the concept of “from roots to future.” The TCEM aspires to
instill cultural awareness, social responsibility, and national and spiritual values, transitioning from local
to universal perspectives. The integrated structure of the Turkish and Turkish Culture program is designed
to respect both local and national assets as well as other foreign socio-cultural values, with a focus on
placing people at the center of the learning experience. This study defines the concept of the Turkish
diaspora and diaspora diplomacy as critical components of public diplomacy. It presents examples of
diaspora diplomacy practices in Tiirkiye and Western Europe, particularly in the field of language and
cultural education. The study also examines the significance of language education within the framework
of diaspora diplomacy. Focusing on Turkish children living abroad and the concept of bilingualism, it
discusses their needs related to Turkish language and culture. The historical context of the Turkish and
Turkish Culture courses conducted by the Ministry of National Education for these children is first
outlined. Subsequently, the study analyzes the 2024 program for the Turkish and Turkish Culture courses
in the context of diaspora diplomacy using document analysis, which is one of the qualitative research
methods. The content analysis highlights the program’s emphasis on intercultural competencies and local
sensitivities. Additionally, it discusses how the Turkish and Turkish Culture courses were aligned with the
Common European Framework of Reference for Languages and the TCEM during the program's
restructuring. Based on the findings, the study addresses the role of bilingual Turkish children living abroad
as social actors within the context of diaspora diplomacy.

Key Words: Diaspora Diplomacy, Ministry of National Education, Turkish and Turkish Culture, Social
Actor.
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KAMU DIPLOMASISI SEMPOZYUMU

KAMU DIPLOMASISI VE YUMUSAK GUC PERSPEKTIFINDEN TURK
DEVLETLERI TESKILATI

Ergiin KOKSOY!

Glintimiizde {lkelerin kamu diplomasisi faaliyetleri gerceklestirmelerinin ve yumusak giiclerini
arttirmalarinin yollarindan biri uluslararasi iligkileri ve ig birligini gelistirmeyi hedefleyen uluslararasi
orgiitler kurma ya da bu orgiitlere liye olma girigsimleridir. Uluslararasi orgiitler iiye devletlere bir yandan
siyasi, ekonomik, sosyal ve kiiltiirel konularda birlik iiyesi olmalarindan dolay: faydalar saglarken diger
yandan iilkelerin kamu diplomasisi faaliyetlerine aracilik ve yumusak giiclerine kaynaklik ederek
uluslararasi siyasette etkilerini arttirmaktadir. Uluslararasi orgiitler ayn1 zamanda iiye devletler ve halklar
arasindaki iliskileri, is birligini ve baglar1 da arttirma ve gelistirme firsat1 sunmaktadir. Ulkelerin yumusak
giic ve uluslararasi iletisim araci olarak islev géren kamu diplomasisi, ulus devletler i¢in oldugu kadar
uluslararas1 orgiitler i¢in de orgiit i¢inde ve orgiit disinda iliski kurucu, birlik ruhunu gii¢lendirici ve
Orgiitiin imaj ve itibarini gelistirici bir rol oynamaktadir.

Bu baglantilardan yola ¢ikarak calismanin amaci uluslararasi bir orgiit niteligi tasiyan ve kurulus amaci,
Tiirk Dili Konusan Ulkelerin, halklari arasindaki tarihi baglari, ortak dili, kiiltiirii ve gelenekleri temel
alarak kapsamli ig birligini derinlestirmek olan Tiirk Devletler Teskilati’n1 (TDT), kamu diplomasisi ve
yumusak gii¢ perspektifinden incelenmektir. Calismada TDT nin kamu diplomasisi ve yumusak giic
perspektifi orgiitiin amaci, faaliyetleri ve kurumsal kapasitesi a¢isindan analiz edilmis, kamu diplomasisi
ve yumusak gii¢ potansiyelleri ortaya ¢ikarilmaya ¢aligilmistir. Arastirma igin nitel aragtirma yontemi olan
dokiiman analizi yontemi secilmis, orgiite ait web sitesi lizerinden ulagilan dokiimanlar, politika belgeleri
ve bilgiler calisma amaglar1 dogrultusunda toplanmis, analiz edilmis ve yorumlanmustir.

Calisma bulgularina gére TDT, Tiirk dili konusan llkelerin devletlerinin bir araya gelerek olusturdugu
uluslararasi bir orgiit olarak, {iye devletlere kamu diplomasisi ve yumusak giic uygulamalar1 agisindan
onemli bir platform sunmaktadir. TDT’nin kamu diplomasisi ve yumusak gilic baglaminda
degerlendirilebilecek Orgiit amaglari, Tirk diinyasi i¢inde ortak dil ve tarih bilincini pekistirme,
dayanigmay1 arttirma, birlik ruhunu giiglendirme, ekonomik, siyasi ve kiiltiirel is birligini gelistirme gibi
unsurlara dayanmaktadir. Tiirk kiiltiirti, dili ve ortak ge¢misi 6n plana cikarilarak, {iye iilkeler arasinda
daha derin bir bag ve is birligi olusturulmasi hedeflenmektedir. Bu baglamda kiiltiirel etkilesimden, egitim
is birligine, turizm faaliyetlerinden ortak insani ve kalkinma projelerin gergeklestirilmesine, diaspora
topluluklarin gii¢lendirilmesinden medya ve enformasyon is birliklerine kadar farkli alanlarda yiiriitiilen
faaliyetler TDT nin kamu diplomasisi ve yumusak gii¢ araglar1 ve platformlari olarak islev gérmektedir.
TDT, yukarida belirtilen kamu diplomasisi ve yumusak gii¢ araglarina ve platformlarina sahip olmasina
ragmen bu araglara yon verecek ve bu faaliyetleri kamu diplomasisi ve yumusak gii¢ perspektifinden ele
alacak kurumsal kapasiteye, kamu diplomasisi stratejisine ve departmanina, sahip goriinmemektedir. Bu
calismanin Onerdigi sekilde stratejik kamu diplomasisi yaklasimi ve departmani, TDT nin Orgiit igi
iligkilerini ve iletisimini saglamaya, orgiitsel kimliginin ve temsilin gelistirilmesine, iiye devletler ve
halklar arasindaki iliskileri ve is birligini derinlestirecek ortak Tirk kimligini giiclendirmeye katki
saglayacaktir. Ayn1 sekilde orgiitli olusturan devletlerin ortak ¢ikarlar1 dogrultusunda stratejiler gelistirerek
Orgiitiin dis iletisimi i¢in gerekli olan oOrgiit temsilini gergeklestirmede, yabanci aktorlerle (uluslararasi
orgiitler, devletler, sivil toplum 6rgiitleri, uluslararasi medya ve halklar) iletisim kurmada, 6rgiitiin imajimni
ve itibarin1 yonetmede sonug olarak da uluslararasi platformlarda daha etkili bir Tiirk varligini olusturmada
onemli bir rol oynayacaktir.

Anahtar Kelimeler: Kamu Diplomasisi, Yumusak Giig, Tiirk Devletleri Teskilati
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iletisim Fakiiltesi

THE ORGANISATION OF TURKIC STATES FROM A PUBLIC
DIPLOMACY AND SOFT POWER PERSPECTIVE

Ergiin KOKSOY!

Today, one way in which countries can carry out public diplomacy activities and increase their soft power
is by attempting to establish or join international organisations that aim to develop international relations
and cooperation. While these organisations provide member states with benefits in political, economic,
social and cultural areas, they also increase their influence in international politics by mediating countries'
public diplomacy activities and becoming a source of soft power. They also offer the opportunity to develop
and strengthen relations, cooperation and ties between member states and their peoples. Public diplomacy
functions as a soft power and international communication tool for countries and plays a role in building
relationships within and outside organisations, strengthening the spirit of unity and improving their image
and reputation.

Based on these connections, this study aims to examine the Organisation of Turkic States (OTS), an
international organisation founded to strengthen comprehensive cooperation between Turkic-speaking
states based on historical ties, a shared language, culture, and traditions. The study will examine the OTS
from the perspectives of public diplomacy and soft power. The study analysed the public diplomacy and
soft power of the OTS in terms of its purpose, activities, and institutional capacity, and attempted to reveal
its public diplomacy and soft power potential. The document analysis method, a qualitative research
approach, was selected for the study. Documents, policy documents and information accessed via the
organisation's website were collected, analysed and interpreted in line with the study objectives.
According to the study's findings, the OTS - an international organisation comprising Turkic-speaking
states - offers its members an important platform for public diplomacy and soft power practices. The OTS's
organisational objectives, which can be evaluated in the context of public diplomacy and soft power, are
based on elements such as reinforcing a sense of shared language and history within the Turkic world,
fostering solidarity and unity, and developing economic, political, and cultural cooperation. The aim is to
create a deeper bond and cooperation among member countries by highlighting Turkic culture, language
and common past. In this context, activities ranging from cultural interaction and educational cooperation
to tourism initiatives and the realisation of joint humanitarian and development projects, as well as the
strengthening of diaspora communities and media and information cooperation, function as tools and
platforms of public diplomacy and soft power for the OTS.

Although the OTS has the aforementioned public diplomacy and soft power tools and platforms, it lacks
the institutional capacity, public diplomacy strategy and department to utilise these tools and address these
activities from a public diplomacy and soft power perspective. A strategic public diplomacy department,
as proposed by this study, would contribute to intra-organisational relations and communication within the
OTS, enhancing its organisational identity and representation and strengthening the common Turkic
identity. This would deepen relations and cooperation among member states and peoples. Similarly,
developing strategies that align with the shared interests of the member states would play a pivotal role in
representing the organisation externally, facilitating communication with foreign shareholders
(international organisations, states, NGOs, international media and individuals), managing the
organisation's image and reputation, and ultimately establishing a more impactful Turkic presence on the
global stage.

Key Words: Public Diplomacy, Soft Power, Organisation of Turkic States
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DIASPORA DIiPLOMASISI BAGLAMINDA ALMANYA'DAKI TURKCE
YAYINLANAN GAZETELERIN INCELENMESI

Cahit AKKAYA!

Diplomasi kavrami genel anlamda hiikiimetler aras1 gelisen ve sorunlar diyalogla ¢6zmeye ¢aligan bir
kavram olarak tanimlanmaktadir. Bu kavram devletlerin kendi ¢ikarlarin1 korumak ve yonetebilmek icin
izlemis olduklar stratejileri icermektedir. Calisma kapsaminda Avrupa’da en fazla Tiirk niifusuna sahip
olan Almanya ve bu iilkede yayinlanan Tiirkce gazeteler ve haber portali icerik ¢dziimlemesi yoluyla
incelenmis olup giiniimiizde yasamis oldugu degisim goz dniinde bulundurularak Tiirk diasporasi hakkinda
bilgi verilmeye ¢alisilmustir.

Almanya’ya ekonomik nedenler basta olmak iizere ¢esitli sebeplerle gé¢ eden ilk gogmenlerin Almancay1
bilmemesi yerel medyanin onlarin toplumsallagmasi siireclerinde entegrasyonunu gii¢lendirici etkide
bulundururken giiniimiizde yerel gazeteler incelendiginde genel anlamda Alman Ulusal Basininin birer
replikas1 olarak isledigi, bu siirecte Tiirk toplumu ile iliskilerden ziyade Almanya ve AB eksenli haberleri
Tiirkge olarak vererek Almanya dogumlu ikinci ve sonrasi kusagin Tiirkiye ile iligkilerini gli¢lendirmekten
daha ¢ok Almanya’ya entegrasyonu saglamaya yonelik yayinlar haberlere agirlik verdigi gozlenmektedir.
Bu kapsamda incelenen Dortmund merkezli Haberci, bolgesel yayin yapan Yeni Vatan Gazetesi ve Berlin
merkezli “ha-ber.com” internet portalinin yayinlamis oldugu haberler incelenmis olup genel anlamda
haberlerin Tiirkiye’nin i¢ siyasi ve ekonomik olaylar1 yerine Almanya ve AB iilkelerini merkeze alan
haberleri yaymladiklart gézlenmistir.

Arastirma sonucunda diaspora medyasinin yerel lilke ile gogmenler arasindaki iliskileri kuvvetlendirmek
adina yayinlar yapmak yerine Almanya’daki Tiirk diaspora medyasinin gé¢menlerin yasadiklan iilke ve
toplumla baglarini giiclendirme egilimi gosterdikleri gézlenmistir.

Anahtar Kelimeler: Diaspora, Diplomasi, Almanya, Medya.

1 Ogr. Gorevlisi, Canakkale Onsekiz Mart Univ., cahit.akkaya@comu.edu.tr, ORCID ID: 0000-0001-9674-1580
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AN ANALYSIS OF NEWSPAPERS PUBLISHED IN TURKISH IN
GERMANY IN THE CONTEXT OF DIASPORA DIPLOMACY

Cahit AKKAYA!

The concept of diplomacy is generally defined as a concept that develops between governments and tries
to solve problems through dialogue. This concept includes the strategies that states follow to protect and
manage their own interests. Within the scope of the study, Germany, which has the largest Turkish
population in Europe, and the Turkish newspapers and news portals published in this country were
examined through content analysis, and information about the Turkish diaspora was tried to be provided
considering the changes it has experienced today. While the fact that the first immigrants who migrated to
Germany for various reasons, especially economic reasons, did not know German had a strengthening
effect on the integration of the local media in their socialization processes, when local newspapers are
examined today, it is observed that they generally function as replicas of the German National Press, and
in this process, they give news in Turkish that are oriented towards Germany and the EU rather than
relations with the Turkish society, and they focus on publications and news aimed at ensuring integration
with Germany rather than strengthening relations with Turkey for the second and later generations born in
Germany. In this context, the news published by Dortmund-based Haberci, the regionally published Yeni
Vatan Newspaper and the Berlin-based “ha-ber.com” internet portal were examined and it was observed
that they generally published news focusing on Germany and EU countries rather than domestic political
and economic events in Turkey. As a result of the research, it was observed that instead of the diaspora
media making publications to strengthen the relations between the local country and the immigrants, the
Turkish diaspora media in Germany tended to strengthen the ties of the immigrants with the country and
society where they live.

Key Words: Diaspora, Diplomacy, Germany, Media
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DIiL VE TEMSIL: BiR KULTUREL DiPLOMASI ARACI OLARAK
LONDRA’DAKI TURK RESTORAN iSiMLERIi

Mehmet SALI!

Bu calisma, Londra’daki Tiirk restoranlarinin isimlendirme pratiklerini gastrodiplomasi ve kiiltiirel
diplomasi perspektiflerinden analiz etmektedir. Diaspora mekanlar olarak restoranlar, yalnizca yemek
sunan yerler degil; ayn1 zamanda kiiltiirel kimliklerin, toplumsal aidiyetin ve yumusak giiciin giindelik
yasamda goriiniir hale geldigi sembolik alanlardir. Bu baglamda restoran isimleri, diaspora aktorlerinin
hem kendi kiiltiirel aidiyetlerini ifade etme hem de ev sahibi toplumla iletisim kurma bigimlerini yansitan
yaratici gostergelerdir.

Arastirmada, TripAdvisor’da “Turkish Restaurants in London” basligi altinda siralanan ve Londra
genelinden secilen 300 restoran ismi, 13 ana kategori, dil, konum, TripAdvisor siralamasi ve Travellers’
Choice etiket durumu gibi ¢ok boyutlu kriterlerle analiz edilmistir. Veriler, tematik icerik analizi
yontemiyle ¢oziimlenmis; isimlerin tagidigi anlamlar kiiltiirel, sembolik ve stratejik gostergeler olarak
siniflandirilmigtir.  Analiz siireci, Braun&Clarke’in oOnerdigi 6 asamali tematik analiz modeline
dayandirilmus; veriler arasinda ¢apraz karsilastirmalar yapilarak bulgular derinlestirilmistir.

Sonuglar, restoran isimlerinin yalnizca ticari etiketler degil, ayn1 zamanda kiiltiirel kimligin yeniden
insasinda, diasporik aidiyetin ifadesinde ve ev sahibi toplumla iletisim kurmada aktif rol oynayan
gostergeler oldugunu ortaya koymaktadir. Ingilizce isimlerin uluslararasi goriiniirliige, Tiirkce isimlerin
ise yerel ve etnik aidiyete hitap ettigi; Tiirkge-Ingilizce melez isimlerin ise her iki hedef gruba da seslenen
hibrit bir strateji sundugu goriilmektedir. Hassaten Tiirkce isimleri tercih etmenin bir gdgmen pratigi olarak
yabanci bir kiiltiirde kendi kiiltiiriinii temsil etme ve yasatma amaglarina matuf oldugu séylenebilir. Ayrica
TripAdvisor siralamasi ve Travellers’ Choice etiketleriyle dil, konum ve kategori tercihi arasinda anlaml
iligkiler tespit edilmistir. Calisma, Tiirk restoranlarinin yalnizca gastronomik deneyim sunan yerler degil,
ayn1 zamanda diaspora aktorleri araciligiyla yiiriitiilen giindelik diplomasi alanlar1 ve kiiltiirel temsiliyetin
en goriiniir 6zneleri oldugunu; bu temsiliyetin ise biiylik dlgiide isimlendirme pratikleri ve dil tercihleri
iizerinden insa edildigini ileri siirmektedir. Bu baglamda, restoran isimleri sessiz ama etkili birer kiiltiirel
diplomasi araci olarak degerlendirilmelidir.

Anahtar Kelimeler: Gastrodiplomasi, Kiiltiirel Diplomasi, Tiirk Diasporasi, Restoran Isimlendirmesi,
Kiiltiirel Temsil.
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LANGUAGE AND REPRESENTATION: TURKISH RESTAURANT
NAMES IN LONDON AS A TOOL OF CULTURAL DIPLOMACY

Mehmet SALI!

This study analyses the naming practices of Turkish restaurants in London from the perspectives of
gastrodiplomacy and cultural diplomacy. As diaspora spaces, restaurants are not merely places where food
is served, but symbolic arenas where cultural identities, social belonging, and soft power are made visible
in everyday life. In this context, restaurant names function as creative signifiers through which diaspora
actors express their cultural belonging and establish communication with the host society.

The study examines 300 Turkish restaurant names selected from across London and listed under the
“Turkish Restaurants in London” category on TripAdvisor. These names were analysed using
multidimensional criteria including 13 main categories, language, location, TripAdvisor ranking, and
Travellers’ Choice label status. The data were analysed through thematic content analysis, and the
representational functions of the names were classified as cultural, symbolic, and strategic indicators. The
analysis followed Braun & Clarke’s six-phase model of thematic analysis, and the findings were further
deepened by performing cross-analyses across various variables.

The results show that restaurant names are not merely commercial labels, but also meaningful indicators
that actively participate in the construction of cultural identity, the expression of diasporic belonging, and
the formation of symbolic communication with the host society. While English-language names tend to
support international visibility, Turkish-language names reflect local and ethnic identity; hybrid names that
combine Turkish and English suggest a dual strategy targeting both communities. In particular, the use of
Turkish names can be interpreted as a diasporic practice aimed at preserving and representing one’s culture
within a foreign cultural context.

Moreover, significant correlations were found between TripAdvisor rankings and Travellers’ Choice labels
in relation to name language, location, and category preferences. The study argues that Turkish restaurants
are not only gastronomic venues, but also everyday diplomatic spaces shaped by diaspora actors, and serve
as prominent agents of cultural representation. This representational function is largely constructed through
naming practices and language choices. Therefore, restaurant names should be understood as subtle yet
powerful tools of cultural diplomacy.

Key Words: Gastrodiplomacy, Cultural Diplomacy, Turkish Diaspora, Restaurant Naming, Cultural
Representation.
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KAMU DiPLOMASISI BAGLAMINDA HABER FOTOGRAFLARININ
CERCEVELEME ETKISI, 28 SUBAT 2025 TRUMP-ZELENSKI
GORUSMESI HABERLERI UZERINE INCELEME

Zeynep Yelda KADIOGLU*

Medyada kullanilan fotograflar bir yandan haberin metinsel yoniinii desteklerken diger yandan hikayenin
duygusal ve gorsel boyutlarini okuyucuya aktarir. Gorsel igerikler insan beyninde metinlere gére daha hizli
islem gordiigiinden, haberde fotograf, metinden ¢ok daha 6nce okuyucuya ulasir. Okunmayan metinlerde
bile sayfadaki fotograf akilda kalabilir. Okuyucu haberin icerigine dair ilk izlenimini fotografla alir ve
metni bu izlenim ¢ergevesinde okur. Bu yiizden haber fotograflari, gazeteciligin ve kitle iletisim araclarinin
en giiclii unsurlarindan biri olarak, yalnizca bir haberin anlatimini desteklemekle kalmaz, ayni zamanda
kamuoyunun algisini sekillendirme potansiyeline de sahiptir. Gorsellerin insan psikolojisi tizerindeki
dogrudan etkisi, haber fotograflarini ¢erceveleme teorisinin merkezine yerlestirir. Habercilikte
cergeveleme teorisi, okuyucularin bir haber hakkinda olusacak olumlu ya da olumsuz yargilarinda haberin
sunum big¢iminin etkili olacagini kabul eder. Medya, uluslararasi iliskilerde kamuoyunu etkileme giiciine
sahip 6nemli bir aktordiir ve haber fotograflari, olaylarin nasil algilandigini belirleyen giiclii gerceveleme
araglaridir. Medyada yer alan tiim haberlerde, haberin verilis bi¢cimi, yani nasil ¢ercevelendigi, taraflarin
giic ve etki miicadelesinde stratejik bir unsur haline gelmistir. Bu baglamda, haber fotograflari hem bireysel
algilar1 hem de toplumsal tartisma cercevelerini bigimlendirir. Ustelik haber fotograflar1 internet iizerinde
kolayca yayildigindan, kullanilan fotografla yaratilmak istenen etki hizla biiyiimektedir. Bdylece
devletlerin ve uluslararasi aktorlerin, hedef kitleler lizerinde olumlu bir alg1 yaratarak stratejik ¢ikarlarini
desteklemede veya rakiplerinin zayif algilanmasinda 6nemli etkiye sahip olabilir.

Bu galigma, haber fotograflarinin gergeveleme etkisini ve kamu diplomasisi baglamindaki roliinii, 28 Subat
2025 tarihinde gergeklesen Trump-Zelenski goriismesine iligkin haberler iizerinden incelemektedir.
Calismada, farkli medya kuruluslariin Trump-Zelenski goriismesini nasil gorsellestirdigi analiz edilerek,
kullanilan fotograflarin hangi unsurlar1 6ne ¢ikardigi, hangi anlatilar1 destekledigi ve kamu diplomasisi
acisindan nasil bir etki yarattigi degerlendirilmektedir. Paylasilan haberlerin duygu analizi yapilarak,
secilen fotografla uyumu karsilastirilmistir. Fotograf segimlerinin liderlerin imaju, ikili iliskilerin dogasi ve
uluslararas1 kamuoyunun algist tizerindeki etkileri tartisilmaktadir. Sonug olarak, haber fotograflarinin
yalnizca bir olay1 belgelemekle kalmadigi, ayn1 zamanda politik sdylemleri destekleyen veya yonlendiren
stratejik araglar oldugu ortaya konmaktadir. Calisma, ayni zamanda, medya organlarinin gorsel
cerceveleme yoluyla uluslararasi siyaseti nasil sekillendirdigini anlamaya katki saglamay1 amaglamaktadir.

Anahtar Kelimeler: Cerceveleme Etkisi, Haber Fotograflari, Kamuoyu, Algt Olugturma
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THE FRAMING EFFECT OF NEWS PHOTOGRAPHS IN THE CONTEXT
OF PUBLIC DIPLOMACY: AN ANALYSIS OF THE NEWS COVERAGE
OF THE TRUMP-ZELENSKI MEETING ON FEBRUARY 28, 2025.

Zeynep Yelda KADIOGLU*

Photographs used in the media not only support the textual aspect of the news but also convey the emotional
and visual dimensions of the story to the reader. Since visual content is processed faster in the human brain
compared to text, photographs in news reach the reader much earlier than the text. Even in unread texts,
the photograph on the page can remain in memory. The reader gets their first impression of the content of
the news through the photograph and reads the text within the framework of this impression. Therefore,
news photographs, as one of the most powerful elements of journalism and mass communication tools, not
only support the narration of a news story but also have the potential to shape public perception. The direct
impact of visuals on human psychology places news photographs at the center of framing theory. Framing
theory in journalism acknowledges that the presentation style of news can influence readers' positive or
negative judgments about the news. The media is a significant actor in international relations with the
power to influence public opinion, and news photographs are strong framing tools that determine how
events are perceived. In all news featured in the media, the way the news is presented, i.e., how it is framed,
becomes a strategic element in the struggle for power and influence among parties. In this context, news
photographs shape both individual perceptions and societal discussion frameworks. Moreover, since news
photographs can be easily disseminated online, the intended impact created by the chosen photograph
grows rapidly. Thus, states and international actors can have a significant influence in creating a positive
perception among target audiences to support their strategic interests or in portraying their rivals as weak.
This study examines the framing effect of news photographs and their role in the context of public
diplomacy through the news coverage of the Trump-Zelensky meeting on February 28, 2025. By analyzing
how different media outlets visualized the Trump-Zelensky meeting, the study evaluates which elements
were highlighted, which narratives were supported, and what impact was created in terms of public
diplomacy. Sentiment analysis of the shared news was conducted, comparing its alignment with the
selected photograph. The effects of photo selections on the leaders' image, the nature of bilateral relations,
and the perception of international public opinion are discussed. As a result, it is revealed that news
photographs not only document an event but also serve as strategic tools that support or direct political
discourses. The study also aims to contribute to understanding how media organizations shape international
politics through visual framing.

Key Words: Framing Effect, News Photos, Public Opinion, Creating Perception

1 Dog. Dr., Marmara Universitesi Iletisim Fakiiltesi, zykadioglu@marmara.edu.tr, , ORCID ID: 0000-0001-5533-
943X

32



i P~ = .
lj KADIS 1. Kamu Diplomasisi Sempozyumu Ozet Bildiri Kitab:

DEGISEN ULUSLARARASI DUZEN VE DiPLOMASiIi MUHABIRLIGI:
KAMU DiPLOMASISI PERSPEKTipiND@N HABER PRATIKLERI VE
ICERIK DONUSUMU

Beste Nigir ERDEM?
Emine CENG?

Diplomasi, kiiresel ve toplumsal dinamiklerden kuskusuz ki etkilenmektedir. Bununla birlikte giiniimiiz
diplomasisinde kaydedilen gelismelerin, 20. ylizyilin son yarisindaki gelismelere kiyasla daha hizli oldugu
iddia edilebilir. Cok kutupluluga dayali yeni iliski aglarinin belirmesi; bir¢ok yeni aktoriin uluslararasi
iligkilere dahil olmasi; dijitallesmenin beraberinde getirdigi olanaklarla yeni etkilesim, katilim ve ifade
alanlarinin ortaya ¢ikmasi gibi geligsmeler, geleneksel diplomasi anlayisini derinden etkilemektedir. Bu
siire¢ medyanin diplomasiyle olan iliskisini de yeniden sekillendirmektedir. Riza ingasinda veya “yumusak
giic” olusumunda medyanin, dzellikle de haberin {istlendigi rol dikkate alindiginda gerek diplomasideki
gerekse diplomasi-medya iliskisindeki s6z konusu doniisiimii incelemenin elzem oldugu goriilmektedir.
Buradan hareketle degisen uluslararasi diizende diplomasi muhabirlerinin haber iiretim pratikleri ve
tirettikleri haberlerin igerikleri, dikkate deger bir arastirma konusu olarak karsimiza ¢ikmaktadir. Bu
calisma, diplomasi muhabirlerinin -mesleki deneyimleri g6z Oniine alinarak- gecmisten bugiine haber
iiretim siireglerine iliskin degisimleri/doniistimleri, bu siireglerin art alani ile birlikte okuyarak ortaya
koymayi, kamu diplomasisi perspektifinden diplomasi muhabirligi ve diplomasi haberlerinin nasil ve
neden doniisiime ugradigini ¢oziimlemeyi amaglamaktadir. Bu amag¢ kapsaminda, Tiirkiye’de diplomasi
muhabirligi yapan gazetecilerin olusturdugu calisma evreni i¢inden kartopu 6rnekleme yoluyla secilen
kisilerle yar1 yapilandirilmis miilakat formu kullanilarak derinlemesine goriismeler gergeklestirilecek, elde
edilen bulgular nitel veri ¢dziimleme ve gorsellestirme programi Maxquda araciligiyla betimsel ve
yorumlayici analize tabi tutulacaktir. Caligmanin 6n arastirmasi i¢in amaca uygun 5 diplomasi muhabiri
ile derinlemesine goriismeler yapilmistir. Bunun sonucunda; ¢ok kutuplu diinya diizeni, dijitallesme,
uluslararas1 diizlemde yeni aktorlerin ve iligski aglarinin ortaya ¢ikmasi gibi gelismelerin, diplomasi
muhabirlerinin haber {iretim pratiklerini, tiretilen haberlerin igerigini, dilini ve ¢er¢eveleme bi¢imlerini
degisime/doniisiime ugrattig1 gézlenmistir. Elde edilen bulgular, kamu diplomasisi baglaminda medyanin
ve oOzellikle de haberlerin stratejik ve 6zgiil roliinii tartigmaya agan bir zemin yaratmasinin yani sira
diplomasi mubhabirlerinin perspektifini merkeze almasi acisindan da Ozgiin bir akademik katki
sunmaktadir.

Anahtar Kelimeler: Kamu diplomasisi, diplomasi muhabirligi, haber, yumusak giic, dijitallesme.
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CHANGING INTERNATIONAL ORDER AND DIPLOMATIC
REPORTING: NEWS PRACTICES AND CONTENT TRANSFORMATION
FROM THE PERSPECTIVE OF PUBLIC DIPLOMACY

Beste Nigir ERDEM?
Emine CENG?

Diplomacy is undoubtedly affected by global and social dynamics. Nevertheless, it can be argued that
developments in today's diplomacy are faster than those in the last half of the 20th century. Developments
such as the emergence of new networks of relations based on multipolarity; the involvement of many new
actors in international relations; and the emergence of new areas of interaction, participation, and
expression with the opportunities brought by digitalization deeply affect the traditional understanding of
diplomacy. This process also reshapes the media's relationship with diplomacy. Considering the role of the
media, especially the news, in the construction of consent or the formation of "soft power", it is essential
to examine this transformation in both diplomacy and diplomacy-media relations. From this point of view,
the news production practices of diplomacy correspondents in the changing international order and the
content of the news they produce appear as a noteworthy research topic. This study aims to reveal the
changes/transformations in the news production processes of diplomacy correspondents from past to
present, considering their professional experiences, by reading these processes together with the
background of these processes and analyzing how and why diplomacy reporting and diplomacy news have
been transformed from the perspective of public diplomacy. Within the scope of this purpose, in-depth
interviews will be conducted using a semi-structured interview form with individuals selected through
snowball sampling from the study population consisting of journalists working as diplomacy
correspondents in Turkey, and the findings obtained will be subjected to descriptive and interpretive
analysis through the qualitative data analysis and visualization program Maxquda. For the preliminary
research of the study, in-depth interviews were conducted with 5 diplomatic correspondents. As a result, it
was observed that developments such as the multipolar world order, digitalization, and the emergence of
new actors and relationship networks at the international level have changed/transformed the news
production practices of diplomacy correspondents, the content, language, and framing styles of the news
produced. The findings provide a basis for discussing the strategic and specific role of the media, and
especially the news, in the context of public diplomacy, but also offer a unique academic contribution in
terms of centering the perspective of diplomacy correspondents.

Key Words: Public diplomacy, diplomacy journalism, news, soft power, digitalization.
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KAMU DIPLOMASISI ve INSTAGRAM: ANADOLU AJANSI ve TRT
WORLD HESAPLARINDA SURIYE’DE SON YASANAN GELISMELER
BAGLAMINDA TURKIYE

Ayse Siimeyye YAVUZ!

Geleneksel medyanin yani sira yeni medya platformlart da giiniimiizde kamu diplomasisinin dnemli
araclarindan biri haline gelmistir. TRT World ve Anadolu Ajansi gibi uluslararasi yayin yapan kamu
diplomasisi araglari, Tiirkiye’nin dis politikasina iliskin mesajlarin sekillendirilmesinde ve iletilmesinde
onemli bir rol oynamaktadir. Bu ¢aligma, Suriye’de son yasanan gelismeler baglaminda Tiirkiye’nin TRT
World’iin ve Anadolu Ajansi'nin Instagram paylasimlari araciligryla yiiriitmekte oldugu kamu diplomasisi
faaliyetlerini incelemeyi amaglamaktadir. Bu ¢aligma sosyal medya platformlarinin kamu diplomasisi
stratejilerindeki roliinii ve pratiklerini ortaya koyarken bu platformlarin uluslararasi iletisim ve siyasal iletigim
alanlarina etkisini degerlendirmeyi de hedeflemektedir. Ayrica bu ¢aligma ile sosyal medya platformlariin
sadece bireyler arasinda etkilesim saglamakla kalmayip ayni zamanda devletlerin uluslararasi iliskilerdeki
stratejilerini sunmak i¢in nasil kullanilabilecegini gosteren bir 6rnek ortaya koymaya calisilmistir.

Bu baglamda Anadolu Ajans1’nin Ingilizce Instagram hesab: @anadoluagency ve TRT World’iin @trtworld
hesab1 nitel icerik analizi yontemiyle incelenmistir. 1 Aralik 2024-15 Mart 2025 tarihleri arasinda
siirlandirilan bu ¢aligmada Tiirkiye baglaminda Suriye ile ilgili @anadoluagency’de toplam 32, @trtworld
hesabinda toplam 10 gdnderi incelenmistir. Bu gonderilerde, Tiirkiye’nin Suriye Savasi siirecinde oynadig
aktif role gébnderme yapilirken bu siirecte yogun diplomasi faaliyeti siirdiiren Cumhurbaskani1 Erdogan’in ve
Disisleri Bakam Hakan Fidan’mn agiklamalarina carpici bir sekilde yer verildigi goriilmiistiir. Incelenen
gonderilerde 6ne ¢ikan temalar arasinda Tirkiye’nin sinir giivenligi, bolgedeki giic dengesi, Tiirkiye nin
insani yardim faaliyetleri ve bdlgesel altyap1 destegi gibi konular bulunmaktadir. Bu unsurlar, Tiirkiye’nin
Suriye’deki aktif rollinii pekistiren ve Tiirkiye’nin dig politikasimi anlatan 6nemli mesajlar sunmaktadir.
Ayrica, paylasimlarda Tiirkiye ve Suriye bayraklarinin birlikte kullanilmasinin sembolik bir anlam tagidigi
gozlemlenmistir. Bu goriintiiler, iki iilke arasindaki igbirligi ve bariscil iligkilerin vurgulandigi bir anlatim
sekli olarak one ¢ikmaktadir.

Anahtar Kelimeler: kamu diplomasisi, Tiirkiye, Anadolu Ajansi, TRT World
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PUBLIC DIPLOMACY AND INSTAGRAM: TURKIYE IN THE
CONTEXT OF RECENT DEVELOPMENTS IN SYRIA ON THE
INSTAGRAM ACCOUNTS OF ANADOLU AGENCY AND TRT WORLD

Ayse Siimeyye YAVUZ!

In addition to traditional media, new media platforms have become one of the important tools of public
diplomacy today. International public diplomacy tools such as TRT World and Anadolu Agency play an
important role in shaping and communicating messages regarding Tiirkiye's foreign policy. This study aims
to analyse Tiirkiye's public diplomacy activities conducted through the Instagram posts of TRT World and
Anadolu Agency in the context of the recent developments in Syria. This study aims to reveal the role and
practices of social media platforms in public diplomacy strategies and to evaluate the impact of these
platforms on the fields of international communication and political communication. In addition, this study
aims to provide an example of how social media platforms can be used not only to provide interaction between
individuals but also to present the strategies of states in international relations.

In this context, Anadolu Agency's English Instagram account @anadoluagency and TRT World's @trtworld
account were analysed by qualitative content analysis method. In this study, which was limited between 1
December 2024 and 15 March 2025, a total of 32 posts on @anadoluagency and 10 posts on @trtworld about
Syria in the context of Tiirkiye were examined. In these posts, while referring to Tiirkiye's active role in the
Syrian War process, it was observed that the statements of President Erdogan and Foreign Minister Hakan
Fidan, who carried out intensive diplomacy activities in this process, were strikingly included. Among the
prominent themes in the analysed posts are Tiirkiye's border security, the balance of power in the region,
Tiirkiye's humanitarian aid activities and regional infrastructure support. These elements provide important
messages that reinforce Tiirkiye's active role in Syria and explain Tiirkiye's foreign policy. Moreover, it was
observed that the use of Turkish and Syrian flags together in the posts carried a symbolic meaning. These
images stand out as a way of expression that emphasises the cooperation and peaceful relations between the
two countries.

Key Words: public diplomacy, Tiirkive, Anadolu Agency, TRT World
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NiL(‘JF_ER YALCIN’IN DiPLpMASi HABERCiLiGiNDE_ TfJRKiYE—ABD
ILISKILERI VE AMERIKAN HEGEMONYASININ iIDEOLOJIK
BOYUTUNUN INSASI (1969-1979)

Beste Nigir ERDEM?

Bu c¢alisma, Tiirkiye’nin ilk diplomasi muhabiri ve ilk kadin parlamento muhabiri olarak anilan Niliifer
Yal¢m’in Milliyet gazetesinde 1969-1979 yillar1 arasinda yayimlanan haberlerini, Tiirkiye ve Amerika
Birlesik Devletleri (ABD) arasindaki iliskilerin basindaki temsili ve Amerikan hegemonyasinin ideolojik
boyutunun diplomasi haberciligi lizerinden ingasi baglaminda incelemeyi amaglamaktadir. Diinya
gazetesinde basladig1 kariyerini Oncii ve Aksam gibi gazetelerde siirdiiren Niliifer Yal¢in, 1963 yilinda
Milliyet gazetesinin Ankara biirosuna girmis ve 1969 yilindan itibaren de ayni gazetenin diplomasi
haberlerini kaleme almistir. Alandaki birikimine ve deneyimine ragmen, 87 yasina kadar stirdiirdiigi
gazetecilik mesleginde her zaman muhabir olarak kalmayi tercih eden Niliifer Yalgin, diplomasi
haberciliginde “uzman muhabir” geleneginin 6nemli temsilcilerinden biri olmustur. Calisma, Niliifer
Yal¢m’in diplomasi muhabirligi yapmaya basladigi 1969 yilindan, Ikinci Diinya Savasi sonrasinda disa
yayillmay1 basaran Amerikan hegemonyasinin krize girdigi ve bu nedenle yeniden yapilanmasina yonelik
cabalarin ivme kazandig1 1979 yilina kadarki siireci kapsamaktadir. Belirtilen siire zarfinda Niliifer Yal¢in
imzali haberler arasindan Tiirkiye-ABD iligkilerini konu olan haberler secilmis ve Cochran formiilii
kullanilarak, popiilasyonu temsil edecek Orneklem biiyiikligii iizerinden ilgili haberler igerik analizi
teknigiyle incelenmistir. Haberler; tema, kaynak, referans degeri gibi ideolojik hegemonyanin ingasinda
rol oynayan unsurlar dikkate alinarak SPSS program araciligiyla ¢éziimlenmistir. Calismada elde edilen
bulgular, donemin kosullarinda Milliyet gazetesindeki diplomasi haberciliginin ¢ergeveleme stratejilerinin
ve ideolojik yoOnelimlerinin, Amerikan hegemonyasinin insasinda rol oynadigini gostermektedir.
Glinlimiiziin degisen diplomasi haberciligine iliskin yapilacak tartismalar i¢in akademik katki sunmay1
hedefleyen bu ¢aligma, Niliifer Yal¢in’1 konu edinmesi agisindan da 6zgiin bir degere sahiptir.

Anahtar Kelimeler: Niliifer Yalgin, diplomasi muhabirligi, Amerikan hegemonyasi, Milliyet, Tiirkiye-
ABD iliskileri
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TURKEY-US RELATIONS AND THE CONSTRUCTION OF THE
IDEOLOGICAL EXTENT OF AMERICAN HEGEMONY IN THE
DIPLOMATIC JOURNALISM OF NiLUFER YALCIN (1969-1979)

Beste Nigir ERDEM?

This study aims to analyze the news reports of Niliifer Yal¢in, who is known as Turkey's first diplomatic
correspondent and the first female parliamentary correspondent, published in Milliyet between 1969 and
1979 in the context of the representation of relations between Turkey and the United States of America
(USA) in the press and the construction of the ideological extent of American hegemony through
diplomatic journalism. Niliifer Yalgin, who started her career at Diinya and continued her career at
newspapers such as Oncii and Aksam, joined the Ankara bureau of Milliyet in 1963 and began to write
diplomacy news for the same newspaper in 1969. Despite her knowledge and experience in the field,
Niliifer Yal¢in always preferred to remain a reporter in the journalism profession, which she continued
until the age of 87 and became one of the important representatives of the "specialized correspondent
tradition in diplomatic journalism. The study covers the period from 1969, when Niliifer Yalgin started to
work as a diplomatic correspondent, to 1979, when the American hegemony, which had succeeded in
expanding abroad after the Second World War, entered a crisis, and therefore efforts to restructure it gained
momentum. Within the specified period, news items on Turkey-US relations were selected among the news
items written by Niliifer Yalg¢in, and the relevant news items were analyzed through content analysis using
the Cochran formula, based on a sample size representative of the population. News items were analyzed
using the SPSS program by considering the elements that play a role in the construction of ideological
hegemony such as theme, source, and reference value. The study's findings show that the framing strategies
and ideological orientations of diplomacy journalism in Milliyet played a role in the construction of
American hegemony. This study, which aims to make an academic contribution to the discussions on
today's diplomacy journalism, also has a unique value in terms of its focus on Niliifer Yalgin.

Key Words: Niliifer Yal¢in, diplomacy journalism, American hegemony, Milliyet, Turkey-US Relations
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KAMU DIiPLOMASISI UYGULAMALARINDA YENI ILETiSIM
TEKNOLOJILERININ ROLU VE ONEMIi
Ugur UNAL!
Kayahan KUCUK?

Giliniimiiziin hizla dijitallegen diinyasinda kamu diplomasisi, geleneksel yontemlerden siyrilarak yenilikgi
iletisim teknolojileriyle sekillenmektedir. Biiyiik veri, yapay zeka (YZ), artirilmis gergeklik (AR) ve sanal
gerceklik (VR) gibi teknolojiler; etkileyici pazarlama ve influencer stratejileri ile birleserek kamu
diplomasisinin etkinligini artirmaktadir. Ancak bu doniisiim, etik, giivenlik ve giivenilirlik gibi yeni
zorluklari da beraberinde getirmektedir.

S6z konusu bu iletisim teknolojilerindeki degisim ve doniisiim {ilkelerin kamu diplomasisi faaliyetlerini
veri destekli hale getirerek biiyiik avantajlar saglamaktadir. Bu durum da {iilkelerin hedef kitlelerini daha
iyl anlamasina imkan tanimaktadir. Biiylik veri analitigi sayesinde, devletler ve uluslararasi kuruluglar
farkli toplumlarin ilgi alanlarini, ihtiyaglarini ve egilimlerini analiz ederek daha etkili iletisim stratejileri
gelistirebilmektedir. Ancak, veri mahremiyeti ve manipiilasyon riski, bu teknolojinin kullaniminda dikkat
edilmesi gereken baglica sorunlardir. Ayni zamanda yapay zeka teknolojileri de kamu diplomasisi
siireglerini daha verimli ve etkili hale getiren en 6nemli teknolojilerden biridir. YZ destekli dil modelleri,
otomatik g¢eviri sistemleri ve duygu analizi gibi uygulamalar, diplomatik iletisimi hizlandirmakta ve
kiiltiirler arasi etkilesimi kolaylastirmaktadir. Ayrica, YZ tabanli sohbet botlar1 ve sanal elgiler, hedef
kitlelerle daha hizl ve kisisellestirilmis bir iletisim kurmay1 miimkiin kilmaktadir. Ancak, yapay zekanin
tarafsizligi, dezenformasyon iiretme potansiyeli ve etik sorunlar, bu teknolojinin kamu diplomasisinde
kullanimini sinirlayan 6nemli faktorlerdir. Bir bagka yeni iletisim teknoloji olarak AR ve VR teknolojileri
de kamu diplomasisini daha etkileyici ve etkilesimli hale getirme potansiyeline sahiptir. Kiiltiirel mirasin
sanal ortamlarda tanitilmasi, tarihsel olaylarin AR/VR deneyimleriyle aktarilmasi ve uluslararasi egitim
programlarinin dijital platformlara taginmasi gibi uygulamalar, hedef kitlelerin daha derinlemesine ve
duygusal bag kurarak siirece katilimini saglamaktadir. Bununla birlikte, bu teknolojilerin maliyeti ve erigim
kolaylig1 konularinda yasanan zorluklar, uygulamalarin genis capli kullanimini sinirlayabilmektedir.
Etkileyici pazarlama ve influencer stratejileri ise kamu diplomasisinin en dikkat ¢eken yeniliklerinden
biridir. Sosyal medya fenomenleri, marka elcileri ve dijital icerik iireticileri, kamu diplomasisi mesajlarinin
hedef kitlelere organik bir sekilde ulagsmasini saglayarak giivenilirlik unsurunu gii¢clendirmektedir.
Ozellikle geng kitlelere ulasmada etkili olan bu yontem, mesajlarin kisisellestirilmesine ve genis kitlelere
yayllmasina olanak tamimaktadir. Ancak sahte hesaplar, dezenformasyon riski ve influencer'larin
tarafsizliklarin1 koruma konusunda yasanan sorunlar, bu stratejinin siirdiiriilebilirligini tehdit eden unsurlar
arasindadir.

Sonug olarak, biitlin bu degisim ve doniisiim ile birlikte gelecegin kamu diplomasisi, veri odakli, yapay
zeka destekli ve teknolojiyle entegre edilmis etkilesimli iletisim stratejileriyle sekillenmektedir. Ancak bu
doniistim, etik, seffaflik ve giivenlik gibi alanlarda yeni diizenlemeler ve stratejik yaklasimlar
gerektirmektedir. Devletler ve kamu diplomasisi aktorleri, bu teknolojileri etkin kullanirken ayn1 zamanda
karsilagilabilecek riskleri en aza indirecek politikalar gelistirmelidir.

Anahtar Kelimeler: Kamu diplomasisi, Biiyiik veri, Yapay zeka, Artirilmis gergeklik, Sanal ger¢eklik
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THE ROLE AND IMPORTANCE OF NEW COMMUNICATION
TECHNOLOGIES IN PUBLIC DIPLOMACY PRACTICES

Ugur UNAL?
Kayahan KUCUK?

In today’s rapidly digitalizing world, public diplomacy is evolving beyond traditional methods, shaped by
innovative communication technologies. Technologies such as big data, artificial intelligence (Al),
augmented reality (AR), and virtual reality (VR), combined with impactful marketing and influencer
strategies, significantly enhance the effectiveness of public diplomacy. However, this transformation also
brings new challenges related to ethics, security, and reliability.

The ongoing transformation in communication technologies provides substantial advantages by enabling
data-driven public diplomacy initiatives. This allows states to better understand their target audiences.
Through big data analytics, governments and international organizations can analyze different societies'
interests, needs, and tendencies to develop more effective communication strategies. However, concerns
regarding data privacy and the risk of manipulation are critical issues that must be carefully addressed
when utilizing these technologies. Artificial intelligence is one of the most important technologies that
enhances the efficiency and effectiveness of public diplomacy processes. Al-powered language models,
automated translation systems, and sentiment analysis applications accelerate diplomatic communication
and facilitate intercultural interactions. Furthermore, Al-based chatbots and virtual envoys enable faster
and more personalized engagement with target audiences. Nonetheless, AI’s potential for bias, its role in
generating disinformation, and ethical concerns are key factors that limit its application in public
diplomacy. Another emerging communication technology, AR and VR, holds the potential to make public
diplomacy more engaging and interactive. Virtual exhibitions of cultural heritage, immersive experiences
of historical events, and digital international education programs help target audiences connect more deeply
and emotionally with the subject matter. However, challenges related to cost and accessibility hinder the
widespread adoption of these technologies. Influencer marketing and digital ambassador strategies
represent one of the most notable innovations in public diplomacy. Social media influencers, brand
ambassadors, and digital content creators help public diplomacy messages reach target audiences
organically, strengthening credibility. This approach is particularly effective in engaging younger
audiences by personalizing messages and amplifying their reach. However, issues such as fake accounts,
the risk of disinformation, and the challenge of maintaining influencer neutrality pose threats to the
sustainability of this strategy.

In conclusion, the future of public diplomacy is being shaped by data-driven, Al-powered, and technology-
integrated interactive communication strategies. However, this transformation necessitates new regulatory
frameworks and strategic approaches in areas such as ethics, transparency, and security. Governments and
public diplomacy actors must leverage these technologies effectively while simultaneously developing
policies to mitigate potential risks.

Key Words: Public diplomacy, Big data, Artificial intelligence, Augmented reality, Virtual reality
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DIJITAL BILGI SAVASLARINDA KULTUREL DIPLOMASI:
TURKIYE’NiN SOFT POWER VE DEZENFORMASYONLA
MUCADELE STRATEJILERI

Selver MERTOGLU!

Teknolojinin gelisme hizina bagli olarak yasanan dijitallesme siireci, her iilkede devletler igin kritik 6neme
sahip olan dezenformasyonun artmasina ve yayilmasina neden olmaktadir. Alg1 y6netimi i¢in olusturulan
manipiilatif bilgiler dijital birer tehdit olusturmaktadir. Bu nedenle dezenformasyona kars1 bir¢ok iilke
farkli stratejiler gelistirerek dijital platformlar ilizerinden yayilan yanlis ve kasitli bilgilerle miicadele
etmektedir. Bu calismada da Tirkiye’nin dijital platformlardaki dezenformasyonla savasimi kiiltiirel
diplomasi ve soft power stratejileri ¢er¢evesinde analiz etmek amacglanmistir. Bu nedenle ilk olarak
Tiirkiye’de dezenformasyonla miicadele konusunda gerceklestirilen stratejiler degerlendirilmistir. Daha
sonra Cumhurbaskanlig: iletisim Baskanlig1 biinyesinde faaliyet gdsteren Dezenformasyonla Miicadele
Merkezi (DMM) tarafindan yayimlanan Dezenformasyon Biiltenleri nitel igerik analiz yOntemi
kullanilarak incelenmistir. Yapilan analizde Tiirkiye’ye yonelik olusturulan dezenformasyonlarin konu
basliklari, yayillma mecralari, kaynaklar1 gosterilirken Dezenformasyonla Miicadele Merkezinin yayilan
bilgi kirliligi i¢in gelistirmis oldugu yumusak gii¢c odakl: stratejiler ortaya konmustur. Biiltenler ekonomi,
dis politika, siyaset, ulusal giivenlik gibi kategorilere ayrilarak siniflandirilmig; DMM nin bu kategorilere
yonelik olusturdugu karsi sdylem ve diizeltme pratikleri analiz edilmistir. Bu baglamda calismada;
Tiirkiye’de hangi konularda dezenformasyon iiretildigi, yayilma sekli ve araglari, Tiirkiye’nin dijital
diplomasi yoluyla bu igeriklere kars1 yiriittiigli miicadele ve soft power kapasitesinin bu siiregte nasil rol
oynadig1 gosterilmeye ¢alisilmistir. Ozellikle diger iilkelerde oldugu gibi Tiirkiye’de de dijital platformlar
araciligryla yayilan dezenformasyonlarin yalnizca bilgiyi diizeltme amaciyla degil, ayn1 zamanda kiiltiirel
diplomasi araglariyla itibar ingsa etmeye ¢alistigt vurgulanmistir. Calismada elde edilen bulgular
baglaminda iiretilen dezenformasyonun uluslararasi arenada Tiirkiye nin imajin1 zedelemedigi, bu nedenle
Tirkiye’nin resmi kurumlar araciligiyla yiiriittiigii dogrulama, karsi sdylem gelistirme gibi stratejilerinin
yalnizca kendi toplumunu degil Uluslararas1 kamu diplomasisine de hizmet eden soft power stratejilerinin
bir pargasi oldugu goriilmiistiir. Toplam 164 biiltenin incelendigi ¢alismada en fazla dezenformasyonun
giivenlik, dis politika ve kriz yonetimi (6zellikle afetler) konularinda tiretildigi tespit edilmistir. En sik
kullanilan platformlar ise sosyal medya (0zellikle X) ve haber siteleridir. Biiltenlerde yer alan
dezenformasyonlar genel olarak Tirkiye’nin uluslararast imajim zedelemeye yonelik olarak
gerceklestirilmesinin yani sira yiliksek hassasiyet tasiyan konular hakkinda insanlarda korku ve panik
olusturulmak istenmistir. DMM, yanlis bilgiye karsi dogru bilgileri kisa, net ve kaynak temelli
aciklamalarla sunmaktadir. Bu nedenle kiiltiirel diplomasi araci olarak degerlendirilen DMM biiltenleri
yalnizca kriz iletisiminin degil, ayn1 zamanda dijital soft power stratejilerinin de bir bileseni olarak
goriilmektedir.

Anahtar Kelimeler: Kiiltiirel diplomasi, Soft Power, Dijitallesme, Tiirkiye, Dezenformasyon
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CULTURAL DIPLOMACY IN DIGITAL INFORMATION WARS:
TURKEY'S SOFT POWER AND COUNTER DISINFORMATION
STRATEGIES

Selver MERTOGLU'!

The digitalization process, which is driven by the speed of technological development, leads to the increase
and spread of Disinformation, which is of critical importance for states in every country. Manipulative
information created for perception management poses a digital threat. For this reason, many countries
develop different strategies against Disinformation and fight against false and deliberate information
spread through digital platforms. This study aims to analyze Turkey's fight against Disinformation on
digital platforms within the framework of cultural diplomacy and soft power strategies. For this reason,
Turkey's strategies to combat Disinformation were evaluated. Then, the Disinformation Bulletins published
by the Center for Combating Disinformation (DMM), operating under the Presidency's Directorate of
Communications, were analyzed using the qualitative content analysis method. In the analysis, the topics,
dissemination channels, and sources of the Disinformation against Turkey are shown, while the soft power-
oriented strategies developed by the Center for Combating Disinformation for the spread of information
pollution are revealed. The bulletins are classified into economic, foreign policy, politics, and national
security categories, and the DMC's counter-discourse and correction practices against these categories are
analyzed. In this context, the study has tried to show which issues Disinformation is produced in Turkey,
the ways and means of its dissemination, Turkey's struggle against such content through digital diplomacy,
and how soft power capacity plays a role in this process. In particular, it is emphasized that Disinformation
disseminated through digital platforms in Turkey, as in other countries, seeks to correct information and
build a reputation through cultural diplomacy tools. In the context of the study's findings, it was seen that
the Disinformation produced in the context of the study's conclusions did not damage Turkey's image in
the international arena. Therefore, Turkey's strategies, such as verification and counter-discourse
development carried out through official institutions, are part of soft power strategies that serve its society
and international public diplomacy. A total of 164 bulletins were analyzed, and it was found that the most
disinformation was produced on security, foreign policy, and crisis management (especially disasters).
Social media (especially X) and news websites are the most frequently used platforms. The disinformation
in the newsletters was generally aimed at damaging Turkey's international image, as well as creating fear
and panic among people about highly sensitive issues. DMM provides accurate information against
misinformation with short, clear, and source-based explanations. Therefore, DMM bulletins, which are
considered a cultural diplomacy tool, are not only a component of crisis communication but also of digital
soft power strategies.

Key Words: Cultural diplomacy, Soft Power, Digitalization, Disinformation, Tiirkiye
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DIiJITAL KULTUR DIPLOMASISIi ARACILIGIYLA KURESEL BiR
PANDEMIiK HAFIZA BANKASI YARATMAK

Ilknur GOMUS !

Iletisimde yasanan dijital devrimlerden ve doniisiimlerden diplomasi de etkilenmistir. Dijital yenilikler ile
birlikte diplomatlar profesyonellesmeye baslamis bununla birlikte dijital diplomasi ile diplomasinin hedef
kitlesi devlet disina hizl1 bir sekilde genislemistir. Dijital diplomasi; iligkileri internet {izerinden siirdiirmek
olarak da tamimlanabilmektedir. Klasik diplomasiden farkli bir anlayisla uygulanan dijital diplomasi
sayesinde, web araciliyla kitlesel dinleme, yaymlama, toplumsal etkilesime ge¢cme ve yapilan biitiin
caligmalarin kitlesel olarak degerlendirilmesi miimkiin hale gelmektedir. Genel olarak dijital diplomasi
metoduyla, uluslararasi ¢aligmalara yardimer olunmaktadir. Dijital diplomasi, iilkelerin diger iilkelerdeki
vatandaglarini bilgilendirmesini, farkli insanlarla farkli cografyalar ile iletisime gegmesini amaglamaktadir.
Siire¢ interaktiftir ve bu siire¢ mutlaka stratejik iletisim ¢ercevesinde ele alinmasi gerekmektedir. Dijital gii¢
ve dijital diplomasiyi uygulama noktasinda kiiltiir 6nemlidir. Yumusak gii¢ arac1 olan kiiltiir, dijital diplomasi
kuramsal tartigmalarinin gerisinde kalmamali bu noktada tilkelerin uygulamalarina rehber olacak tartigmalar
desteklenmelidir. Dijital kiiltiir diplomasisini ise bir iilkenin, devlet ve / veya 6zel girisimleri aracilifiyla,
uluslararasi kiiltiirel farkindalik ve iilke imaj ingas1 gergeklestirmek igin, kiiltiir ve yaratict endiistri tiriinleri
dahil olmak iizere dijital platformlar dijital gli¢ unsuru olarak kullanmasi seklinde tanimlamak miimkiindir.
Bu caligma dijital ortamlarin dijital kiiltiir diplomasisi araci olarak kullanilmasimi incelemektedir. Bu
inceleme Tiirkiye’de 6ne ¢ikan kiiltiir enstitiisii kurumu olan Yunus Emre Enstitiisti’niin dijital projesi olan
Covidoscope projesini baz almaktadir. Nitel aragtirma kapsaminda ¢alisilan bu makale; dijital saha ¢alismasi
olarak da adlandirilan netnografik desenle ele alinmis ve bu kapsamda dokuman incelemesi, yazili literatiir
taramasi ve internet tabanli ve agik erisim kaynakli verilerin derlenerek betimsel acidan incelenmesine
dayanmaktadir. Calismada ayrica verileri ¢esitlendirmek ve konunun medyada nasil sunuldugunu
gozlemleyebilmek adina o donemdeki medya haberleri de incelenmistir. Netnografik bir arastirmanin iig
farkl veri toplama teknigi bulunmaktadir. Bunlar; arsivsel veri, temin edilmis veri ve saha notu verileridir.
Bu baglamda ¢alismaya esas teskil eden www.covidoscope.org.tr internet sitesidir. Sonrasinda medyada
cikan haberler ve yazil literatiir taramas1 sonucu elde edilen veriler sonrasinda Covidoscope Projesi’nin
dijital kiiltiir diplomasisi 6rnegi olup olmayacagi, yumusak giiciin ve kiiltiiriin dijital ortamlarda nasil bir
araya gelebilecegi tartisilmaktadir. Elde edilen bulgular sonucunda, COVID-19 salgin dénemindeki
kisitlamalar, devletlerin birbirleriyle olan ziyaret ve ¢aligmalarini da kisitlamaktadir. Bu durum goz oniinde
bulunduruldugunda; belirli bir zaman dilimi igerisinde tiim diinyanin ortak bir zor siire¢ igerisinden gegmesi,
bu anlamda insanlarin ortak bir deneyim elde etmesine yol agmaktadir. Bu ortak deneyimle ilgili duygular
referans alarak bir dijital kiiltiir sanat arsivi olusturan Covidoscope Projesi, bu anlamda dijital kiiltiir
diplomasisi 6rnegi olarak karsimiza ¢ikmaktadir.

Anahtar Kelimeler: Dijital Diplomasi, Dijital Kiiltiir Diplomasisi, Yumusak Gii¢, Covidoscope Projesi,
Yunus Emre Enstitiisti
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CREATING A GLOBAL PANDEMIC MEMORY BANK THROUGH
DIGITAL CULTURAL DIPLOMACY

Ilknur GUMUS!

Diplomacy has also been affected by digital revolutions and changes in communication. With digital innovations,
diplomats have begun to professionalize, and the target audience of diplomacy has rapidly expanded beyond the state
through digital diplomacy. Digital diplomacy can also be defined as the management of relations via the Internet. Thanks
to digital diplomacy, which is applied with a different understanding from classical diplomacy;, it becomes possible to
listen, publish, interact socially and evaluate all mass activities on the web. In general, the digital diplomacy method
helps international studies. The aim of digital diplomacy is for countries to inform their citizens in other countries, to
communicate with different people and different geographies. The process is interactive and should be handled within
the framework of strategic communication. Culture is important in the implementation of digital power and digital
diplomacy. Culture as a soft power tool should not lag behind the theoretical discussions on digital diplomacy, and at
this point, discussions that will guide the practice of countries should be supported. Digital cultural diplomacy can be
defined as a country’s use of digital platforms, including culture and creative industry products, as an element of digital
power for international cultural awareness and image building through government and/or private initiatives. This study
analyses the use of digital media as a tool for digital cultural diplomacy. This examination is based on the Covidoscope
project, which is the digital project of Yunus Emre Institute, a prominent cultural institute in Turkey. This article, which
is studied within the scope of qualitative research; It is handled with a netnographic design, also called digital fieldwork,
and in this context, it is based on document review, written literature review and descriptive analysis of internet-based
and open access data. The study also analyzed media news from that period in order to diversify the data and to observe
how the issue was presented in the media. A netnographic research has three different data collection techniques.
These are archival data, survey data and data from field notes. In this context, the website www.covidoscope.org.tr forms
the basis of the study. Based on the media coverage and the data obtained from the literature review, the paper discusses
whether the Covidoscope project is an example of digital cultural diplomacy and how soft power and culture can come
together in digital environments. As a result of the findings, the restrictions in the COVID-19 pandemic period also
restrict visits and studies between states. Given this situation, the fact that the whole world is going through a common
difficult process within a certain period of time leads people to have a common experience in this sense. The
Covidoscope project, which creates a digital archive of culture and art with reference to the emotions related to this
common experience, appears as an example of digital cultural diplomacy in this sense.

Key Words: Digital Diplomacy, Digital Cultural Diplomacy, Soft Power, Covidoscope Project, Yunus
Emre Institute
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DIJITALLESMENIN KAMU DIPLOMASISINE ETKISi: TURKIYE’DE
ULUSLARARASI EKONOMIK ILISKILER ALANINDA FAALIYET
GOSTEREN SiVIiL TOPLUM KURULUSLARININ X KULLANIM
STRATEJILERI UZERINE BiR ARASTIRMA

Ahmet KANILMAZ!

20. yiizyilin ikinci yarisindan itibaren kullanilmaya baslayan kamu diplomasisi, devletlerin yalnizca resmi
diplomatik kanallar araciligiyla degil, ayn1 zamanda dogrudan toplumlarla etkilesim kurarak uluslararasi
iligkilerini sekillendirdigi onemli bir siireci ifade etmektedir. Kiiresellesme ve teknolojik gelismelerle
birlikte bu siireg, iletisim kanallariin g¢esitlenmesi ve sosyal, siyasal, ekonomik, kiiltiirel aktorlerin
katilimiyla ¢ok daha kapsayici bir yapiya biirlinmiistiir. Nitekim dijitallesme, bir taraftan geleneksel
diplomatik ara¢ ve yontemlerin artik tek basina yeterli olmadigini ortaya ¢ikartirken, diger taraftan ise
kamuoyunun yonlendirilmesi, uluslararas1 algi yonetimi ve stratejik iletisim gibi alanlarda sundugu
imkanlarla kamu diplomasisinin etkisini arttirmigtir.

Ozellikle sosyal medya platformlari, geleneksel diplomasi siireglerini doniistiirerek, kamu diplomasisini
daha seffaf, katilimei, etkilesimli ve dogrudan bir hale getirirken, devlet dis1 aktorlerin de siirece dahil
olmasina imkan tanimigtir. Dijitallesme ile birlikte hiyerarsik bir yapinin baskin oldugu diplomatik
faaliyetlerin toplum tabanli bir diplomasiye doniisiimii gerceklesmis ve bu doniisiim yalnizca devletlerin
diplomatik amaglar1 i¢inde sinirli kalmamis, ayn1 zamanda sivil toplum kuruluslariin (STK) kamu
diplomasisindeki roliinii gliglendirmistir. Ayrica ikinci diinya savasinin yikici sonuglarinin ardindan dis
politikada devletlerin yani sira bireyin de merkeze alinmasi, STK’larin kamu diplomasisi siireglerinin
temel aktorlerinden biri haline gelmesini desteklemistir. Dolayisiyla STK’lar, kamu diplomasisinin sivil
bilesenleri olarak, devletlerin ekonomik ve politik ¢ikarlarini destekleyici sdylemler inga edebilme, yabanci
yatirimcilar1 bilgilendirebilme ve kiiresel is birliklerinin kurulmasina aracilik edebilme giiciinii elde
edebilmistir. Bu acidan kamu diplomasisi ¢er¢evesinde STK’larin dijital platformlar1 nasil kullandiklari,
olusturduklari s6ylemler ve bu iletisim stratejilerinin etkisi, dijitallesen diinyada giderek daha fazla 6nem
kazanmaktadir.

Bu baglamda, kamu diplomasisinde ekonomik iligkilerin artan belirleyiciligi, dis politika hedeflerinin
ekonomik ¢ikarlar ekseninde sekillenmesi ve bu siirecin yalnizca devletleri degil, yabanci yatirimcilar gibi
ekonomik aktdrleri de kapsamasi sebebiyle, bu arastirmada; Tiirkiye’de uluslararasi ekonomik iligkiler
alaninda faaliyet gosteren 6 STK nin (TUSIAD, MUSIAD, TOBB, YASED, TUGIAD ve TURKONFED)
kamu diplomasisi ¢ergevesinde “X” kullanimi 12 farkli kategoriye ayrilan degiskenlerle, nitel arastirma
yontemlerinden biri olan igerik analizi teknigi kullanilarak incelenmistir. X platformu iizerinden
gerceklestirilen bu arastirma, dijital medyada iletisim stratejilerinin hizli degisebilmesi nedeniyle, ilgili
STK’larmm son bir yillik paylagimlarimi kapsamaktadir. Arastirma bulgulari, dijital medyanin kamu
diplomasisi siireglerinde STK’lar i¢in kritik bir arag haline geldigini ve her kurulusun kurumsal hedeflerine
bagh olarak, X platformunda bilgilendirme, duyuru, tanitim ve hashtag kullanimi gibi farkli iletisim
tekniklerine agirlik verdigini ortaya koymaktadir. Ayrica, STK’larin tek yonli iletisimi daha fazla tercih
ettikleri, ancak bazi kuruluslarin ¢ift yonlii etkilesim mekanizmalarini daha fazla kullanarak takipgileriyle
dogrudan iletisim kurmaya calistiklar1 belirlenmistir. Aragtirmada, dijital diplomasiye etkin katilimi
hedefleyen STK'larin, ¢ift yonlil iletisim kapasitelerini arttirmalart ve etkilesimi yogunlastirici stratejiler
gelistirerek kamu diplomasisi siireglerinde daha etkin olmalar1 gerekliligi ortaya ¢ikmustir.
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THE IMPACT OF DIGITALIZATION ON PUBLIC DIPLOMACY: A
STUDY ON THE X USAGE STRATEGIES OF NON-GOVERNMENTAL
ORGANIZATIONS OPERATING IN THE FIELD OF INTERNATIONAL

ECONOMIC RELATIONS IN TURKEY

Ahmet KANILMAZ!

Public diplomacy, increasingly utilized since the second half of the 20th century, represents a significant
process through which states shape their international relations by engaging directly with societies, rather
than solely through formal diplomatic channels. With globalization and technological advancements, this
process has become more inclusive, incorporating diverse communication channels and involving social,
political, economic, and cultural actors. Digitalization, in particular, has demonstrated the insufficiency of
traditional diplomatic tools and methods alone, while simultaneously enhancing the effectiveness of public
diplomacy through capabilities in public opinion shaping, international perception management, and
strategic communication. Social media platforms have notably transformed traditional diplomatic
processes, making public diplomacy more transparent, participatory, interactive, and direct, while also
facilitating the inclusion of non-state actors. Digitalization has shifted diplomacy from a hierarchical
structure to a more community-based model, empowering non-governmental organizations (NGOs) and
enhancing their role within public diplomacy. Furthermore, after the devastating consequences of the
Second World War, the inclusion of individuals alongside states in foreign policy has positioned NGOs as
central actors in public diplomacy. Consequently, as civilian components of public diplomacy, NGOs have
gained significant power to construct discourses supporting states' economic and political interests, inform
foreign investors, and facilitate global partnerships. Therefore, the strategies NGOs use on digital
platforms, their discursive practices, and the impact of their communication strategies have gained
increased importance in a digitized world. Given the growing significance of economic relations in public
diplomacy, the shaping of foreign policy objectives around economic interests, and the inclusion of
economic actors such as foreign investors in this process, this study examines the X platform usage of six
Turkish NGOs (TUSIAD, MUSIAD, TOBB, YASED, TUGIAD, and TURKONFED) operating in the
field of international economic relations within the framework of public diplomacy. The study applies
content analysis—a qualitative research method—to analyze these NGOs' X usage based on 12 distinct
categories. Considering that communication strategies in digital media can rapidly evolve, the study
analyzes only the last one-year period of posts shared by these NGOs. The findings reveal that digital
media has become a critical tool for NGOs in public diplomacy, with each organization prioritizing
different communication techniques such as informing, announcements, promotions, and hashtag usage on
the X platform, aligned with their organizational goals. Additionally, the study determined that while
NGOs generally prefer one-way communication, certain organizations increasingly utilize two-way
interaction mechanisms to engage directly with their followers. Ultimately, the research underscores that
NGOs aiming for active participation in digital diplomacy need to enhance their two-way communication
capacities and develop strategies that foster greater engagement in public diplomacy processes.

Key Words: Public Diplomacy, Digital Diplomacy, Digitalization, NGO, X
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DIJITAL DIPLOMASi ARACI OLARAK DEZENFORMASYONLA
MUCADELE: TURKIYE VE ISRAIL-FILISTIN CATISMASI ORNEGI

A. Ceren BASAL YILDIZ!

Dijitallesmeyle birlikte bilgi, web siteleri, sosyal medya platformlari, mobil uygulamalar, e-postalar vs. ile
hizl1 ve kolayca tiretilip tiiketilebilmektedir. Hiikiimetler de hem i¢ hem de dis siyaset araci olarak dijital
medya araclarini kullanmaktadir. internette kurumsal hesabi, web sitesi olmayan bir kamu kurumu veya
siyasetci neredeyse kalmamistir. Bilginin yonetildigi alan olarak kamu diplomasisi pratikleri de dijital
olanaklardan etkilenmistir. Kamu diplomasisi, kitle iletisim araglari ve medyanin etkin sekilde kullanildig:
alanlardan biridir. Kamu diplomasisinin dijital mecralarda gergeklestirilmesi dijital diplomasi olarak
adlandirilmaktadir. Dijital diplomasi, bilginin kolay tiretildigi ve hizla yayildigi bu mecralarda dogru bilgi
kadar yanhs bilgiyle de karsilagsmaktadir. Yanlis bilginin zarar verme amaciyla yayilimi olarak
dezenformasyon, dijital diplomasi i¢in 6nemli bir meseledir. Bu bakimdan kamu kurumlarinin ve
hiikiimetlerin dijital diplomasi pratikleri i¢in dezenformasyonla miicadele yontemleri arastirilmaya deger
bulunmustur. Calismada nitel arastirma yontemi benimsenerek Tiirkiye’nin dijital diplomaside ne tiir
dezenformasyona maruz kaldigim ve onunla nasil miicadele ettigini ortaya koymak amaciyla Iletisim
Bagkanligmin 7 Ekim 2023 - 7 Ekim 2024 Filistin Ozel Dezenformasyon Biilteni’nde yer alan 189
dezenformasyon iceriginden Tiirkiye ile ilgili olan 20 igerik, sdylem analizi teknigiyle analiz edilmistir. 20
icerigin makro yapisi incelendiginde Tirkiye ile ilgili dezenformasyonun sirasiyla go¢/siginma, siyasi,
askeri ve ticaret/ekonomi temalar1 etrafinda yogunlastig1 tespit edilmistir. Mikro yapisinda ise iletisim
Baskanliginin bu iceriklere konu bilgileri asilsiz iddia olarak tamimladigi, yanlis bilgiyi manipiilasyon
olarak ifade ettigi, Israil-Filistin ¢atismasinda da Israil’i soykirim kelimeleriyle Filistin’i ise kardes, hakli
dava, sivil ifadeleriyle kullandig1 gértilmiistiir. Bu igeriklerinse 15 igerikte ifade edildigi lizere en ¢ok
sosyal medya platformlarinda yayildigi, en ¢ok kullanilan dezenformasyon iiretme bigiminin de 11 igerikte
yer alan ¢arpitilmis i¢erik oldugu bulgulanmistir. Ayrica dijital diplomasi mecralari olarak sosyal medyada
Tiirkiye hakkinda, gbgmen ve miilteci politikalar1 nedeniyle en ¢ok gd¢/siginma konusunda
dezenformasyon iiretildigi, Tiirkiye’nin dijital diplomasisi Israil-Filistin catismas1 {izerinden
degerlendirildiginde de diinya siyasetinde go¢ kavramui ile 6n plana ¢iktig1 goriilmiistiir.
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COMBATING DISINFORMATION AS A TOOL OF DIGITAL
DIPLOMACY: THE CASE OF THE ISRAEL-PALESTINE CONFLICT
AND TURKEY

A. Ceren BASAL YILDIZ!

Governments also use digital media tools as both domestic and foreign policy tools. There is almost no
public institution or politician left on the Internet who does not have a corporate account or website. Public
diplomacy practices, as the area where information is managed, have also been affected by digital
opportunities. Public diplomacy is one of the areas where mass media and media operate effectively.
Carrying out public diplomacy in digital channels is called digital diplomacy. Digital diplomacy encounters
misinformation as well as correct information in these channels where information is easily produced and
spreads rapidly. Disinformation, the spread of false information with the intent to cause harm, is an
important issue for digital diplomacy. In this context, it has been seen that the methods of combating
disinformation regarding the digital diplomacy practices of public institutions and governments are worth
investigating. By adopting a qualitative research method in the study, 20 content related to Turkey, out of
189 disinformation content in the Directorate of Communications' 7 October 2023-7 October 2024
Palestine Special Disinformation Bulletin, were analyzed with the discourse analysis technique in order to
reveal what kind of disinformation Tiirkiye was exposed to in digital diplomacy and how it combated it.
When the macro structure of the 20 contents is examined, it is determined that disinformation about Turkey
is concentrated around the themes of immigration/asylum, politics, military and trade/economy,
respectively. In terms of its micro structure, it is seen that the Directorate of Communications defines the
information in these contents as unfounded claims, expresses false information as manipulation, and uses
the words genocide for Israel and brother, just cause and civilian for Palestine. It has been found that these
contents are mostly spread on social media platforms as expressed in 15 contents, and the most used form
of disinformation production is distorted content, which is included in 11 contents. In addition, it has been
seen that disinformation about Turkey is mostly produced on social media as a digital diplomacy medium,
regarding immigration/asylum due to its immigration and refugee policies, and when Turkey's digital
diplomacy is evaluated in terms of the Israeli-Palestinian conflict, it has come to the forefront with the
concept of immigration in world politics.

Key Words: Digital diplomacy, disinformation, discourse analysis
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KAMU DIPLOMASISI SEMPOZYUMU

TURKIYE’NIN CEVRE DiPLOMASISINE ILiSKIN BiR
DEGERLENDIRME

Siimeyra TUZUN!

Kamu diplomasisinin bir uygulama alanmi ve alt dal olarak cevre diplomasisi, kiiresel captaki cevre
sorunlarina ¢dziimler arama noktasinda gerceklestirilen diplomatik girisimleri ve stratejileri ifade eden bir
dis politika yaklagiminmi ifade etmektedir. Cevre diplomasisi iklim degisikligi, ormanlarin korunmasi,
biyolojik ¢esitliligin devami, denizlerin ve sularin temizligi ve yonetimi, enerji kaynaklarinin kullanima,
atik yonetimi, giivenli gida ve tarim, afet yonetimi gibi uluslararasi 6lgekteki ¢evre sorunlarina devletler,
uluslararas1 kuruluslar ve sivil toplum kuruluslari nezdinde ¢6ziim arayislart gelistirme ve isbirlikleri
olusturma ¢abalarini igerir. Uluslararasi bir iletisim etkinligi olarak ¢evre diplomasisi bu baglamda énemli
bir yumusak gii¢ aracini olusturmaktadir.

Bu ¢alismanin amaci, ¢evre diplomasisi kapsaminda ele alinabilecek Cevresel Etki Degerlendirmesi (CED)
ile Stratejik Cevre Planlamasi (SCP) uygulamalar: ¢ergcevesinde Tiirkiye’nin ¢evre diplomasisi etkinligini
degerlendirmektir. Calisma, nitel olarak literatiir taramasimna ve g¢oklu vaka analizine dayanilarak
gerceklestirilmistir. Bu baglamda, Cevresel Etki Degerlendirmesi (CED) ve Stratejik Cevre Planlamasi
(SCP) uygulamalarinin kapsamlari ele alinmis ve ¢evre diplomasisine katkilar1 noktasinda hangisinin daha
etkin bir ara¢ oldugu kategoriler lizerinden agiklanmaya ¢alisilmistir. Tiirkiye’de bu araglarin kullaniminin
ne diizeyde olduguna iliskin bir degerlendirme yapilmistir. Calisma neticesinde, Tiirkiye’de cevre
diplomasisine yonelik olarak 6nemli girisimlerin oldugu ancak bu girigimlerin {ilkenin denizlerle gevrili
olan cografi konumu ve sahip oldugu biyogesitlilik goz oniline alindiginda potansiyelinin altinda kaldig:
goriilmistiir. Bu potansiyelin daha etkin bir sekilde kullanilabilmesi adina Tiirkiye’de etkin bir sekilde
kullanilan Cevresel Etki Degerlendirmesi (CED) aracinin, daha genis kapsamli, holistik ve stratejik olan
Stratejik Cevre Planlamasi (SCP) uygulamalar ile gliglendirilmesinin faydali olacagi goriilmiistiir.
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iletisim Fakiiltesi

AN EVALUATION OF TURKEY’S ENVIRONMENTAL DIPLOMACY
Siimeyra TUZUN!

As a field of application and sub-branch of public diplomacy, environmental diplomacy refers to a foreign
policy approach that expresses diplomatic initiatives and strategies carried out in search of solutions to
global environmental problems. Environmental diplomacy includes efforts to develop solutions and
establish collaborations with states, international organizations and non-governmental organizations for
international environmental problems such as climate change, protection of forests, continuation of
biodiversity, cleaning and management of seas and waters, use of energy resources, waste management,
safe food and agriculture, and disaster management. As an international communication activity,
environmental diplomacy constitutes an important soft power tool in this context.

The aim of this study is to evaluate Turkey's environmental diplomacy effectiveness within the framework
of Environmental Impact Assessment (EIA) and Strategic Environmental Planning (SEP) practices that
can be addressed within the scope of environmental diplomacy. The study was carried out based on a
qualitative literature review and multiple case analysis. In this context, the scopes of Environmental Impact
Assessment (EIA) and Strategic Environmental Planning (SEP) practices were addressed and it was
attempted to explain which one is a more effective tool in terms of their contributions to environmental
diplomacy through categories. An assessment was made regarding the level of use of these tools in Turkey.
As a result of the study, it was observed that there are important initiatives for environmental diplomacy
in Turkey, but these initiatives remain below their potential when the country's geographical location
surrounded by seas and its biodiversity are taken into consideration. In order to use this potential more
effectively, it was seen that it would be beneficial to strengthen the Environmental Impact Assessment
(E1A) tool, which is effectively used in Turkey, with more comprehensive, holistic and strategic Strategic
Environmental Planning (SEP) practices.

Key Words: Environmental Diplomacy, Environmental Impact Assessment, Strategic Environmental
Planning
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KAMU DIPLOMASISI SEMPOZYUMU

YUMUSAK GUC ARACI OLARAK TARIM DiPLOMASISI:
KURESEL EGILIMLER VE TURKIYE'NIN KONUMU

Gonca YILDIRIM?

Diinyanin ekonomik, siyasi, teknoloji ve sosyo-kiiltiirel iklimi degistikce artan sorunlarin ¢oziimi i¢in yeni
yaklagimlar, yeni stratejiler ve yeni kavramlar gerekliligi ortaya ¢ikmaktadir. 21.ylizyilin uluslararasi
iligkilerine yenilik¢i ve deger odakli boyut katan bir strateji de kamu diplomasisidir. Mesafe fark
etmeksizin iilkeler arasinda iliskilerin siklastigi, karmasiklastigi ve hatta yogun bir rekabetin olustugu bir
doénemden gegiyoruz. Cok kutuplu bir diinyada tilkeler varliklarini ortaya koyabilmek, basta ekonomik ve
siyasi yapilarini giiclendirebilmek adina her alanda kiyasiya miicadele vermektedirler. Carpan etkisiyle
artan diinya sorunlariin ¢dziimii i¢in bu rekabet ve miicadele alanlarinin dogru yonetilmesinde bir iletisim
ve yonetim sanati olan diplomasi ve alt kiritlimi kamu diplomasisine her gecen giin biiyiik sorumluluklar
diismektedir. Diplomasi/kamu diplomasisi uluslararasi temsil ve gilivenlik kapsamindan bugiin enerji,
kiiltiir-sanat, egitim, bilim, ¢evre, saglik, gastronomi, spor, tarim gibi pek ¢ok alana yayilmistir.

Artan niifusun artan gida talebine karsin daralan tarim alanlar ve gida stogu, tarim {iriinlerinin diinya
ticaretinde genisleyen hacmi, uluslararasi iliskilere yon veren tarim anlagmalar1 tarimin da bir diplomasi
alan1 olarak karsimiza ¢ikmasina neden olmaktadir. Tiim canlilarin yagam kaynagi olmakla birlikte biiyiik
bir ticari hacme sahip olan tarim, giiniimiizde ¢ok gii¢lii bir diplomatik alan haline gelmistir. Birlesmis
Milletler Diinyada Gida Giivenligi ve Beslenme Durumu (SOFI) raporuna
(https://data.unicef.org/resources/sofi-2023/) gore, 2023 yilinda yaklasik 733 milyon insan yani her on bir
kisiden biri ve Afrika'da ise her bes kisiden biri aglikla miicadele etmek zorunda kald:. insanligin yasadig

kronik kitlik ve aglik sorunlari, gida giivencesi ve giivenligi, uluslararasi tarim alanlari, iklim degisikligi,
karbon salimi gibi pek ¢ok sorun yaninda; ¢ok yakin zamanda yasanan Covid-19 pandemi siireci, Rusya-
Ukrayna Savasi, Gazze’ye Israil tarafindan uygulanan gida ambargosu gibi uluslararasi giindemin ana
konularii kapsayan tarim diplomasisi her gegen yil daha bir 6nem arz etmektedir.

Uluslararasi arenada tarim diplomasisinin yiikselen 6nemine ragmen, bu konunun kamu diplomasisi
perspektifinden yeterince ele alinmadigi goriilmektedir. Bu ¢aligsma, Tiirkiye’nin tarim diplomasisini etkin
kullanarak kiiresel konumunu gii¢lendirebilecegini ortaya koymay1 hedeflemekte ve bu alandaki akademik
literatiire katki saglamay1 amaglamaktadir. Bu ¢galismanin amaci; tarimin yalnizea kiiresel gida giivenligini
saglama araci olarak degil, ayn1 zamanda Tiirkiye’nin jeopolitik etkisini artirmada stratejik bir unsur olarak
nasil kullanilabilecegi konusunda bir tartigma alani yaratmaktir. Diinya genelinde ¢esitli tilkelerin ve
Tiirkiye’nin tarim politikalar1 ve tarim diplomasisi faaliyetlerinin karsilagtirmali olarak ele alinmasi ve
buradan Tiirkiye i¢in ideal bir yol haritasi ¢izilmesi hedeflenmektedir.

Bu ¢alisma, tarim diplomasisini kamu diplomasisi ¢er¢evesinde ele alarak, uluslararasi iliskiler baglaminda
Tiirkiye’nin stratejik konumunu nasil etkileyebilecegini analiz etmeyi amaglayan nitel bir aragtirmadir.
Caligma, dokiiman analizi yontemiyle yiiriitiilecek olup, mevcut literatiir, uluslararas1 raporlar, politika
belgeleri ve iilke ornekleri lizerinden karsilastirmali bir degerlendirme yapilacaktir. Veri analiz siirecinde
betimsel analiz ve karsilagtirmali analiz yontemleri kullanilacaktir. Tiirkiye’nin tarim diplomasisi
uygulamalari, ¢esitli iilkelerin tarim politikalar ile kiyaslanarak gii¢clii ve zayif yonler ortaya konacaktir.

Anahtar Kelimeler: Kamu diplomasisi, tarim diplomasisi, gida diplomasisi, yumugak giic, tarim
politikalar:
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AGRICULTURAL DIPLOMACY AS A SOFT POWER TOOL.:

GLOBAL TRENDS AND TURKIYE'S POSITION
Gonca YILDIRIM!

As the world's economic, political, technological and socio-cultural climate changes, new approaches, hew
strategies and new concepts are required to solve increasing problems. In this context, public diplomacy
emerges as a 21st-century strategy that introduces an innovative and value-oriented dimension to
international relations. We are living through a period in which relations between countries, regardless of
distance, are becoming more frequent, complex and even intensely competitive. In a multipolar world,
countries are fighting fiercely in every field in order to assert their existence and strengthen their economic
and political structures. Diplomacy, which is an art of communication and management, and its sub-
division public diplomacy have great responsibilities every day in the correct management of these areas
of competition and struggle for the solution of world problems that increase with a multiplier effect.
Diplomacy/public diplomacy has expanded from the scope of international representation and security to
many fields such as energy, culture and arts, education, science, environment, health, gastronomy, sports
and agriculture.

Shrinking agricultural areas and food stocks despite the increasing food demand of the growing population,
the expanding volume of agricultural products in world trade, and agricultural agreements that shape
international relations cause agriculture to emerge as a field of diplomacy. Agriculture, which is the source
of life for all living beings and has a large commercial volume, has become a very powerful diplomatic
field today. According to the United Nations State of Food Security and Nutrition in the World (SOFI)
report (https://data.unicef.org/resources/sofi-2023/), in 2023, approximately 733 million people, or one in
every eleven people, and one in every five people in Africa, had to struggle with hunger. In addition to
many problems such as chronic famine and hunger problems experienced by humanity, food security and
safety, international agricultural areas, climate change, carbon emissions; agricultural diplomacy, which
covers the main issues of the international agenda such as the Covid-19 pandemic process, the Russia-
Ukraine War, the food embargo imposed on Gaza by Israel, has become more important every year.
Despite the rising importance of agricultural diplomacy in the international arena, it is observed that this
issue is not sufficiently addressed from a public diplomacy perspective. This study aims to demonstrate
that Turkey can strengthen its global position by using agricultural diplomacy effectively and aims to
contribute to the academic literature in this field. The aim of this study is to create a space for discussion
on how agriculture can be used not only as a means of ensuring global food security, but also as a strategic
element in enhancing Turkey's geopolitical influence. A comparative analysis of the agricultural policies
and agricultural diplomacy activities of various countries around the world and Turkey is aimed to draw
an ideal roadmap for Turkey.

This study is a qualitative research that aims to analyze how agricultural diplomacy can affect Turkey's
strategic position in the context of international relations by considering agricultural diplomacy within the
framework of public diplomacy. The study will be conducted through document analysis and a comparative
evaluation will be made through existing literature, international reports, policy documents and country
examples. Descriptive analysis and comparative analysis methods will be used in the data analysis process.
Turkey's agricultural diplomacy practices will be compared with the agricultural policies of various
countries and strengths and weaknesses will be revealed.

Key Words: Public diplomacy, agricultural diplomacy, food diplomacy, soft power, agricultural policies.
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KRiZ DONEMLERINDE KAMU DiPLOMASISI: TURKIYE’NIN
ULUSLARARASI ILETISIM STRATEJILERI

Ozgenur Reyhan GULER!

Kiiresellesen diinyada krizler, iilkelerin yalnizca i¢ politikalarini degil, ayn1 zamanda uluslararasi imajlarin
da dogrudan etkilemektedir. Dogal afetler, insani krizler ve siyasi olaylar, devletlerin kamu diplomasisi
stratejilerini yeniden sekillendirmelerini zorunlu kilmaktadir. Bu baglamda, Tiirkiye’nin kriz donemlerinde
uluslararas1 kamu diplomasisi uygulamalarini nasil yonettigi, kriz iletisimi ile nasil entegre ettigi ve bu
stireclerin kiiresel algi yonetimine nasil katki sagladigi 6nemli bir arastirma konusudur.

Bu caligmanin amaci, Tiirkiye’nin uluslararasi kriz yonetimi siireglerinde kamu diplomasisini nasil
kullandigin1 ve kriz iletisiminde ne tiir stratejiler benimsedigini incelemektir. Arastirmada, Tiirkiye
Cumhuriyeti Cumhurbaskanlig1 iletisim Baskanligi, Disisleri Bakanligi, AFAD ve TIKA gibi resmi
kurumlarm yani sira, TRT World, Anadolu Ajansi gibi medya organlari ve Kizilay, IHH gibi sivil toplum
kuruluslarinin kriz iletisimi stratejileri analiz edilmistir.

Calismada vaka analizi, icerik analizi ve uzman goriigmelerine dayali nitel aragtirma yontemi
kullanilmigtir. 2023 Kahramanmaras Depremi, Suriye ve Ukrayna krizleri gibi 6nemli olaylar baglaminda
Tiirkiye’nin kriz yonetimi ve kamu diplomasisi stratejileri incelenmistir. Bulgular, Tiirkiye’nin kriz
donemlerinde diplomatik girisimler, insani yardimlar ve medya stratejileri ile uluslararasi kamuoyunda
etkili bir iletisgim yiiriittiigiinii gostermektedir. Ancak, dezenformasyonla miicadele, kriz sonras1 uzun
vadeli kamu diplomasisi ve uluslararast medya etkisinin artirtlmasi gibi konularda iyilestirmeye ihtiyag
duyuldugu tespit edilmistir. Sonug olarak, Tiirkiye’nin kriz yonetimi siireglerinde kamu diplomasisi ve kriz
iletisimi entegrasyonunun uluslararasi imaj ve diplomatik iliskiler agisindan kritik bir rol oynadigi
vurgulanmaktadir.

Anahtar Kelimeler: Halkla iliskiler, kriz iletisimi, kamu diplomasisi, uluslararasi iliskiler, iletisim
calismalari.
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PUBLIC DIPLOMACY IN TIMES OF CRISIS: TURKEY’S
INTERNATIONAL COMMUNICATION STRATEGIES

Ozgenur Reyhan GULER?

In a globalized world, crises affect not only the domestic policies of nations but also their international
image. Natural disasters, humanitarian crises, and political events compel states to reshape their public
diplomacy strategies. In this context, how Turkey manages its international public diplomacy efforts during
crises, integrates crisis communication into these strategies, and influences global perception is a
significant research topic.

This study aims to analyze how Turkey utilizes public diplomacy in international crisis management and
the strategic communication approaches it adopts. The research examines the roles of official institutions
such as the Directorate of Communications of the Presidency of Turkey, the Ministry of Foreign Affairs,
AFAD, and TiKA, as well as media organizations like TRT World and Anadolu Agency, and NGOs such
as the Turkish Red Crescent (Kizilay) and IHH in crisis communication strategies.

A qualitative research methodology incorporating case studies, content analysis, and expert interviews has
been used in this study. It focuses on Turkey’s crisis management and public diplomacy strategies in major
events such as the 2023 Kahramanmaras Earthquake and humanitarian crises in Syria and Ukraine. The
findings suggest that Turkey employs diplomatic initiatives, humanitarian aid efforts, and media strategies
to effectively communicate with the international community during crises. However, areas for
improvement include combating misinformation, enhancing long-term public diplomacy efforts post-
crisis, and increasing Turkey’s influence in international media. In conclusion, the study highlights that the
integration of public diplomacy and crisis communication is crucial for Turkey’s international image and
diplomatic relations.

Key Words: Public relations, crisis communication, public diplomacy, international relations,
communication studies.
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IKLIiM DIiPLOMASISi VE SINIRDA KARBON DUZENLEME

MEKANIZMASI: TURKIYE’NIN YESIiL DONUSUM STRATEJISI
Kiibra ECER!

Iklim degisikligi yalnizca ¢evresel bir kriz degil ayn1 zamanda kiiresel diplomasi ve uluslararast is birligi
acisindan da merkezi bir konu haline gelmistir. Uluslarin ortak ¢evresel hedeflere ulagabilmesi, diplomatik
iligkilerin giiclii olmasina ve kiiresel yonetisim mekanizmalarinin etkinligine baglidir. Bu baglamda iklim
diplomasisi, devletlerin sera gazi emisyonlarini azaltma, yesil finansman olanaklarini artirma ve
siirdiiriilebilir kalkinma politikalarini uyumlastirma siireclerinde 6nemli bir ara¢ olarak 6ne ¢ikmaktadir
(Nath, 2024). Giinliimiizde, iklim degisikligiyle miicadelede gelistirilen politikalar, yalnizca ulusal diizeyde
degil, uluslararasi ticaret ve ekonomik iligkiler agisindan da belirleyici olmaktadir. Avrupa Birligi’nin (AB)
Sinirda Karbon Diizenleme Mekanizmas1 (SKDM) gibi diizenlemeleri, ticaret ile ¢evre politikalarinin
kesisim noktasinda yer almakta ve iilkelerin karbon yogun sektorlerde rekabet giiclinii dogrudan
etkilemektedir (Erdogdu, 2025).

Tirkiye, AB ile giiglii ekonomik ve ticari baglar1 nedeniyle SKDM’den dogrudan etkilenecek iilkeler
arasinda yer almaktadir. Bu diizenleme ticari bir dnlem olmasinin yam sira Tiirkiye’nin uluslararasi iklim
politikalariyla uyumunu gerektiren diplomatik bir siirectir. Iklim diplomasisinin énemli bir bileseni olarak
Tiirkiye’nin kiiresel iklim politikalarina entegrasyonu, AB ile ekonomik iliskilerinin siirdiiriilebilirligi
acisindan kritik bir gereklilik haline gelmistir. SKDM, Tiirkiye’yi diisiik karbonlu iiretime gecis konusunda
zorlayan bir mekanizma olmakla birlikte ayn1 zamanda yesil doniisiim siirecini hizlandirma ve uluslararasi
alanda siirdiiriilebilir tiretim modeli gelistirme firsati da sunmaktadir (European Commission, 2019).
Tiirkiye’nin bu siirecte basarili olabilmesi i¢in, uluslararast diplomatik ¢abalarini gii¢lendirmesi ve ticaret
diplomasisi ¢ercevesinde AB ile miizakereler yiiriitmesi gerekmektedir.

Iklim diplomasisinin bir unsuru olarak Tiirkiye’nin karbon diizenlemeleriyle uyum saglayabilmesi igin
kapsamli bir yesil doniisiim stratejisi olusturmasi gerekmektedir. Oncelikli adimlardan biri Emisyon
Ticaret Sistemi (ETS) ve karbon fiyatlandirma mekanizmasinin devreye sokulmasidir (Acar, Asici ve
Yeldan, 2022). Bu sistemin olugturulmasi, Tiirkiye’nin AB ile uyumlu bir karbon piyasasi gelistirmesini
saglayacak ve ticarette karbon maliyetlerinden kaynaklanan rekabet dezavantajlarini azaltacaktir. Tkinci
olarak, yenilenebilir enerji yatirimlarinin artirilmast ve sanayide diisiik karbonlu teknolojilerin
benimsenmesi, Tiirkiye’nin yesil diplomasi yoluyla uluslararasi pazarlardaki konumunu giiglendirecektir
(Tiwari, 2021). Tiirkiye, bu alandaki diplomatik girisimlerini artirarak, finansal destek mekanizmalarindan
faydalanmali ve iklim dostu iiretim siireclerini tesvik etmelidir. Uciincii olarak, karbon ayak izinin
azaltilmasi igin sertifikasyon ve izleme sistemlerinin yayginlastirilmasi, Tiirkiye’nin ticari ortaklarryla
iklim politikalar1 ¢ergevesinde daha giiclii bir is birligi kurmasin1 saglayacaktir (Ozekan, 2023).
Tirkiye’nin Paris Anlagmasi’ni onaylamasi ve 2053 net sifir emisyon hedefini acgiklamasi, iklim
diplomasisine verdigi énemi gostermektedir (T.C. Cevre, Sehircilik ve Iklim Degisikligi Bakanligi, 2025).
Ancak, uluslararasi iklim politikalariyla tam uyum igin AB ile yesil doniisiim miizakerelerine daha aktif
katilim saglamas1 ve ticaret politikalarin1 bu dogrultuda yeniden sekillendirmesi gerekmektedir. SKDM
gibi diizenlemeler karsisinda Tiirkiye’nin ekonomik rekabetgiligini korumasi, diplomatik iliskilerini
giiclendirerek ticari ortaklariyla is birligi i¢inde hareket etmesine baglidir.

Iklim degisikligiyle miicadele ve ticaret politikalarnin uyumlastiriimasi, kiiresel yonetisimde déniisiim
yaratmaktadir. SKDM, diisiik karbonlu iiretimi tesvik ederken, yesil diplomasi yoluyla uluslararasi is
birliklerini zorunlu kilmaktadir. Tiirkiye’nin bu siireci basariyla yonetebilmesi i¢in yesil finansmandan
yararlanarak sanayide yenilik¢i ¢ozlimler gelistirmesi, karbon diizenlemelerine uyum saglamasi ve AB ile
iklim diplomasisi siireglerine aktif katiim gostermesi gerekmektedir (Bayat, Ozsalman ve Derindag,
2025). Bu adimlar, Tiirkiye’nin hem ekonomik rekabetciligini korumasin1 hem de uluslararasi iklim
politikalariyla uyumlu bir aktor olarak konumlanmasini saglayacaktir.

Anahtar Kelimeler: Iklim Diplomasisi, Cevre Ekonomisi, Sinirda Karbon Diizenleme Mekanizmast,
Strdiriilebilirlik
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CLIMATE DIPLOMACY AND CARBON BORDER ADJUSTMENT
MECHANISM: TURKIYE'S GREEN TRANSITION STRATEGY

Kubra ECER!?

Climate change is not merely an environmental crisis but also a central issue in global diplomacy and
international cooperation. Achieving common environmental goals requires strong diplomatic relations
and effective global governance mechanisms. In this context, climate diplomacy emerges as a crucial tool
for states to reduce greenhouse gas emissions, enhance green finance opportunities, and align their
sustainable development policies (Nath, 2024). Today, policies developed to combat climate change play
a decisive role not only at the national level but also in shaping international trade and economic relations.
The European Union’s (EU) Carbon Border Adjustment Mechanism (CBAM) represents a key policy
intersecting trade and environmental regulations, significantly impacting the competitiveness of carbon-
intensive sectors (Erdogdu, 2025).

Tiirkiye, due to its strong economic and trade ties with the EU, is among the countries directly affected by
CBAM. This mechanism is not only a trade measure but also a diplomatic process requiring Tiirkiye to
align with international climate policies. As an essential component of climate diplomacy, Tirkiye’s
integration into global climate policies is critical for the sustainability of its economic relations with the
EU. CBAM pressures Tiirkiye to transition to low-carbon production while also offering an opportunity to
accelerate green transformation and establish a sustainable production model on an international scale
(European Commission, 2019). Successfully navigating this process necessitates strengthening
international diplomatic efforts and engaging in trade diplomacy negotiations with the EU.

To ensure alignment with carbon regulations as part of climate diplomacy, Tirkiye must develop a
comprehensive green transition strategy. The first key step is implementing an Emissions Trading System
(ETS) and a carbon pricing mechanism, enabling Tiirkiye to establish a carbon market in line with the EU
and reduce competitive disadvantages related to carbon costs (Acar, Asict & Yeldan, 2022). Secondly,
increasing investments in renewable energy and adopting low-carbon technologies will strengthen
Tiirkiye’s position in global markets through green diplomacy (Tiwari, 2021). Tiirkiye should also intensify
its diplomatic efforts to secure financial support mechanisms and encourage climate-friendly production
processes. Thirdly, expanding certification and monitoring systems to reduce the carbon footprint will
facilitate stronger cooperation with trade partners under international climate agreements (Ozekan, 2023).
Tiirkiye’s ratification of the Paris Agreement and its announcement of the 2053 net-zero emissions target
demonstrate its commitment to climate diplomacy (T.C. Ministry of Environment, Urbanization, and
Climate Change, 2025). However, achieving full compliance with international climate policies requires
more active engagement in green transition negotiations with the EU and restructuring trade policies
accordingly. Maintaining economic competitiveness in the face of CBAM depends on strengthening
diplomatic relations and fostering collaboration with trade partners.

Aligning climate action with trade policies marks a transformation in global governance. CBAM
incentivizes low-carbon production while compelling international cooperation through climate
diplomacy. Tirkiye must effectively manage this process by leveraging green finance, investing in
innovative industrial solutions, aligning with carbon regulations, and actively engaging in EU climate
diplomacy discussions (Bayat, Ozsalman & Derindag, 2025). These steps will enable Tiirkiye to maintain
economic competitiveness while positioning itself as a committed actor in global climate policies.

Key Words: Climate Diplomacy, Environmental Economics, Carbon Border Adjustment Mechanism,
Sustainability
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KAMU DIPLOMASISI SEMPOZYUMU

YENI KAMU DIPLOMASISI VE TURKIYE’NIN GOC POLITIKALARI
ARASINDAKI ILiSKi UZERINE KESFEDIiCi BIR ARASTIRMA

Gokhan ADIGUZEL!

Kamu diplomasisi, devletlerin kendi fikirlerine, ideallerine ve ¢ikarlarina hizmet edecek bigimde yabanci
kamularla iletisim gelistirmesini ifade etmektedir (Signitzer, 2008). Diinyada yasanan ¢esitli gelismeler
1s181nda geleneksel kamu diplomasisi anlayisi yerine hiikiimet dis1 aktorlerin ve farkl iletisim modellerinin
icinde oldugu yeni kamu diplomasisi anlayist gelismistir. Nye (2017), kalpleri ve zihinleri kazanmak i¢in
yeni kamu diplomasisinin dnemine vurgu yapmaktadir. Kamu diplomasisi faaliyetlerinin dogru bigcimde
yiiriitiilmesi, iilkelerin imaj ve itibarlarinin artirlmasina ve politikalarinin farkli toplumlar tarafindan
benimsenmesine yardimei olacaktir (Ozkan, 2015). Tarihi, kiiltiirel ve sosyal baglar diisiiniildiigiinde
Tirkiye’nin kamu diplomasisi faaliyetleri bakimindan dikkate deger bir potansiyeli bulunmaktadir.
Tiirkiye, bu potansiyelini 2000°’li yillardan itibaren daha etkili sekilde kullanmaya baglamistir. Giiniimiizde
Iletisim Baskanlig1 (2022) tarafindan Tiirkiye’deki baslica kamu diplomasisi aktorleri arasinda TIKA,
YTB, AFAD, Kizilay, TRT, AA ve THY gibi kurumlar sayilmaktadir. Burada kamu diplomasisi aktorleri
arasinda Go¢ Idaresi Baskanligi’na (GIB) yer verilmemektedir. Diger taraftan Iletisim Baskanlig1, kamu
diplomasisi uygulama alanlar1 arasinda egitim, kiiltiir, saglik, spor, dijital, yaymecilik ve yemek gibi alanlar
sayarken go¢ politikalarini miistakil olarak degerlendirmeye almamistir. Calismanin amaci, Tiirkiye nin
kamu diplomasisi faaliyetleri ile gog¢ politikalar1 arasindaki iligkiyi ortaya koymaktadir. Bununla birlikte
gd¢ politikalarinin Tiirkiye’deki uygulayicisi olan GiB’in roliinii vurgulamaktir. Koksoy (2019), go¢ ve
insan hareketliligi araciligiyla toplumlar arasinda olusan etkilesim kanallarinin yeni kamu diplomasinin
Ozellikleri arasinda yer aldigini vurgulamaktadir. Buna gore, ¢ogunlukla giivenlik problemi olarak goriilen
gocmenler ve siginmacilar aslinda halklar arasinda iletisim kurmak igin ciddi firsatlar sunmaktadir.
Ulkelerin imaj ve itibarlarimni artirma ve farkl iilkelerin kamulariyla olumlu iliskiler gelistirme potansiyeli
bakimindan gdg¢ politikalarinin rolii dikkate degerdir. Tiirkiye’de gog politikalar1 1950 yilinda yayimlanan
5683 sayili kanundan itibaren Igisleri Bakanhig1 biinyesinde yiiriitiilmektedir. 2013 yilinda 6458 sayili
kanunun vyiiriirliige girmesiyle goge dair islemler, EGM Yabancilar Sube Miidiirliigii’nden GiB’e
devredilmistir. Go¢ yonetiminin kolluk birimleri diginda bir kuruma verilmesi ve ayr1 bir uzmanlik alani
olarak degerlendirilmesi 6nemli bir gelismedir (Uzun, 2023). Fakat go¢ yonetiminin 1950 yilindan itibaren
Icisleri Bakanlig1 biinyesinde yer almast, gd¢ olgusunun temelde kamu diizeni ve giivenligi meselesi olarak
degerlendirildigini ortaya koyan bir parametredir. Literatiirde Tiirkiye’nin go¢ politikalar1 ile kamu
diplomasisi faaliyetleri arasindaki iligkiyi dogrudan ele alan bir ¢alisma bulunmamaktadir. Arastirma
konusunun gorece yeni oldugu durumlarda kesfedici arastirma yontemi kullanilmaktadir (Stebbins, 2001).
Kesfedici aragtirmalar, bir mesele hakkindaki ilk kavrayislari olusturur ve daha kapsamli ¢alismalarla
arastirilacak sorular gelistirir (Marlow, 2005). Bu caligma literatiir taramasina dayanan kesfedici bir
incelemedir. Bu sekilde kamu diplomasisi ve go¢ politikalari arasindaki iliskiye dair bilimsel bir bilgi
iiretmek ve sonrasinda uzmanlara danisma ve vaka kesfi teknikleriyle daha kapsamli ¢aligmalara zemin
hazirlamak hedeflenmektedir.

Anahtar Kelimeler: Yeni kamu diplomasisi, Gé¢ politikalari, Tiirkiye, Gé¢ Idaresi Baskanlig
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AN EXPLORATORY RESEARCH ON THE RELATIONSHIP BETWEEN
THE NEW PUBLIC DIPLOMACY AND THE MIGRATION POLICIES OF

TURKIYE
Gokhan ADIGUZEL!

Public diplomacy implies that states develop communication with foreign publics in a way that serves their
ideas, ideals and interests (Signitzer, 2008). Recent developments in the world have led to the development
of a new public diplomacy approach that includes non-governmental actors and different communication
models instead of the traditional public diplomacy approach. Nye (2017) underlines the importance of new
public diplomacy to winning hearts and minds. The conduct of public diplomacy activities in the proper
manner will contribute to the enhancement of the image and reputation of countries and the adoption of
their policies by different societies (Ozkan, 2015). Considering its historical, cultural and social ties,
Tirkiye has a remarkable capacity for public diplomacy activities. Tiirkiye has started to utilize this
capacity more effectively since the 2000s. Today, the Directorate of Communications (2022) mentioned
TIKA, YTB, AFAD, Kizilay, TRT, AA and THY as the main public diplomacy actors in Tiirkiye. Here,
the Presidency of Migration Management (PMM) is not mentioned among the public diplomacy actors.
On the other hand, while the Directorate of Communication counted education, culture, health, sports,
digital, publishing and food among the fields of public diplomacy, it did not consider migration policies.
This study intends to reveal the relationship between Tiirkiye's public diplomacy activities and migration
policies. Koksoy (2019) highlights that the new public diplomacy is characterized by the channels of
interaction between societies through migration and human mobility. Accordingly, migrants and asylum
seekers, who are generally seen as a security problem, actually create significant opportunities for
communication between publics. The role of migration policies is remarkable in their potential to boost the
image and reputation of countries and develop positive relations with the publics of different countries. In
Tiirkiye, migration policies have been managed by the Ministry of Interior since the 5683 Law in 1950. In
2013, with the introduction of 6458 Law, migration procedures were transferred from the EGM Foreigners
Branch Directorate to the PMM. It is an important development that migration management is assigned to
an institution other than police departments and evaluated as a separate area of expertise (Uzun, 2023).
However, migration management has been under the Ministry of Interior since 1950, which is a parameter
that demonstrates that the phenomenon of migration is basically considered as a matter of public order and
security. There is no study in the literature that has directly examined the relationship between Tiirkiye's
migration policies and public diplomacy activities. Exploratory research method is used when the research
topic is relatively new (Stebbins, 2001). Exploratory research provides initial understandings of an issue
and generates questions to be explored in more comprehensive studies (Marlow, 2005). This study is an
exploratory investigation based on a literature review. In this way, the purpose is to generate scholarly
insights on the relationship between public diplomacy and migration policies, and then to lay the
groundwork for more comprehensive studies through expert consultation and case study discovery
techniques.

Key Words: New public diplomacy, Migration policies, Tiirkiye, the Presidency of Migration
Management
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FiLiSTIN VE KUZEY KIBRIS (")RNEKLERJ B_A(':LAMINDA
ULUSLARARASI ILISKILERDE CATISMA COZUMLEME ARACI
OLARAK SPOR DiPLOMASISI

Meltem BOSTANCI!
Ozgiir YILMAZ?

Kamu diplomasisi, geleneksel diplomatik yontemlerin 6tesinde toplumlar arasi etkilesimi hedefleyen,
devletlerin dis politikalarini desteklemek igin kullandiklar1 bir iletisim aracidir. Geleneksel diplomasinin
aksine, kamu diplomasisi genis kitlelere seslenerek uluslararasi alanda imaj yonetimi ve kiiltiirel etkilesim
saglamaktadir. Bu ¢alismada spor diplomasisi, kamu diplomasisinin bir parcasi olarak incelenmis; Filistin
ve Kuzey Kibris 6rnekleri 6zelinde ele alinmistir. Sporun yumusak gii¢ olarak kullanimi, farkli kiiltiirler
arasinda diyalog kurarak devletler arasindaki iligkileri iyilestirme ve catigmalari azaltma potansiyeli
tagimaktadir. Filistin 6rneginde spor, ulusal kimligin gii¢clendirilmesi ve kiiresel goriiniirliik kazanma
amactyla kullanilirken, uluslararasi spor organizasyonlarinda karsilagilan engeller diplomatik
miicadelelerin bir parcasina doniismektedir. Kuzey Kibris 6rneginde ise spor diplomasisi, uluslararasi
izolasyona kars1 bir miicadele araci olarak goriilmekte, bu baglamda diplomatik tanimirlik elde etmenin
stratejik yollarindan biri olarak degerlendirilmektedir. Sonug olarak, her iki 6rnek iizerinden yapilan
karsilastirmali analizde spor diplomasisinin siyasi engeller karsisindaki sinirliliklar1 ve bunun yaninda
uluslararas1t mesruiyet kazanimi ve gatisma ¢6ziimii agisindan tasidigi nemli potansiyel ortaya konmustur.
Bu potansiyelin daha etkili bi¢imde kullanilmasi i¢in diplomatik engellerin agilmasi gerektigi sonucuna
ulagilmustir.

Anahtar Kelimeler: Kamu Diplomasisi, Spor Diplomasisi, Catisma Coziimleme, Uluslararasi Mesruiyet,
Filistin, KKTC.

L Prof. Dr., Istanbul Universitesi, meltemb@istanbul.edu.tr, ORCID I1D: 0000-0003-0679-4377
2 Dr., ibn Haldun Universitesi, ozgur.yilmaz@ihu.edu.tr, ORCID 1D: 0000-0003-3020-8550
59



1st Public Diplomacy Symposium Proceeding Book

iletisim Fakiiltesi

SPORTS DIPLOMACY AS A CONFLICT RESOLUTION TOOL IN
INTERNATIONAL RELATIONS IN THE CONTEXT OF PALESTINE AND
NORTHERN CYPRUS

Meltem BOSTANCI!
Ozgiir YILMAZ?

Public diplomacy is a communication tool that states use to support their foreign policies, aiming for
interaction between societies beyond traditional diplomatic methods. Unlike traditional diplomacy, public
diplomacy addresses large audiences and provides image management and cultural interaction in the
international arena. In this study, sports diplomacy is examined as a part of public diplomacy; it is
specifically addressed in the cases of Palestine and Northern Cyprus. The use of sports as soft power has
the potential to improve relations between states and reduce conflicts by establishing dialogue between
different cultures. In the case of Palestine, sports are used to strengthen national identity and gain global
visibility, while the obstacles encountered in international sports organizations become a part of diplomatic
struggles. In the case of Northern Cyprus, sports diplomacy is seen as a means of combating international
isolation and is evaluated as one of the strategic ways to achieve diplomatic recognition in this context. As
a result, in the comparative analysis conducted on both examples, the limitations of sports diplomacy
against political obstacles, as well as its significant potential in terms of gaining international legitimacy
and conflict resolution, are revealed. It has been concluded that diplomatic obstacles must be overcome in
order to use this potential more effectively.

Key Words: Public Diplomacy, Sports Diplomacy, Conflict Resolution, International Legitimacy,
Palestine, TRNC.
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BiLIM DiPLOMASISI KAVRAMINI BILIM ILETiSiMi .
YAKLASIMIYLA YENIDEN DUSUNMEK: UNIiVERSITE STRATEJIK
PLANLARI UZERINE BiR ARASTIRMA

Sevil BAL!

Bilim diplomasisi kavrami literatiirde “bilim i¢in diplomasi”, “diplomasi i¢in bilim” ve “diplomaside
bilim” perspektiflerini kapsayan coklu ve biitiinciil bir yaklagimla degerlendirilmektedir. Bu kapsamda;
hem bilimsel arastirma siireclerinin desteklenmesi yoniinde diplomasiyi kullanarak isbirlikleri gelistirmek
hem de diplomatik iliskileri desteklemek amaciyla bilimsel bilginin kullanimi ayni kavramla ifade
edilmektedir. Bu yoniiyle bilim diplomasisi, iilkelerin devlet ve diger paydaslari ile birlikte, uluslararasi
giic dengesini anlama, uzlas1 ve ortak iliski ve politika gelistirme yoluyla saglamay1 hedefleyen kamu
diplomasisi tartismasi ¢ergevesinde yer almaktadir. Bilim iletigimi literatiirii bu agidan kamu diplomasisi
ve bilim diplomasisi tartismalarinin dogrudan konusu haline gelmekle birlikte; 6zellikle “bilim igin
diplomasi” bakis a¢isina uygun bir yaklagim, yontem ve ara¢ sunmaktadir. Bilim iletigimi yaklagimi;
bilimsel bilgi {iretim siireci ve sonuglarmin kamuoyu ile kamusal faydayr destekleyecek sekilde
paylasilmasi, bilimsel konulara kamusal ilginin artirilmasi ve bilgi yoksunlugu/yetersizligi durumunda iki
yonlii simetrik iletisime olanak taniyan bir bilim okuryazarliginin gelistirilmesi gibi bir¢ok konuda kamu
diplomasisi ve bilim diplomasisi tartismalarina katki sunabilecek onerilerde bulunmaktadir. Buna karsin
ilgili literatiir incelendiginde, bilim iletisimi yaklagiminin, kavramsal ve metodolojik bir 6neri olarak bu
alanda oldukga sinirli sekilde yer buldugu goriilmektedir. Bu ¢alismanin amaci, genel itibariyle kamu
diplomasisi ve Ozel olarak bilim diplomasisi tartismalarinda bir bilim iletisimi ekseni olusturmak ve
iiniversitelerin mevcut stratejik planlar iizerinden bu konudaki eksiklikleri tespit ederek Onerilerde
bulunmaktir. Universite stratejik planlart bu baglamda bilim diplomasisi kapsaminda bilim iletisimi
perspektifinin irdelenebilecegi metinler olarak degerlendirilmektedir. Bu ¢alismada nitel aragtirma yontemi
ve niteliksel icerik analizi teknigi kullanilarak; Tiirkiye’deki i¢ biiyiik sehirde en ¢ok tercih edilen 10 devlet
ve 10 vakif iiniversitesinin stratejik planlari, misyon, vizyon, amag, hedefler, durum analizi, performans
uygulamalar1 ve gelecek yonelimi kategorilerinde “bilim iletisimi yaklagiminin goriintirligi” ve “bilim
iletisimi yaklasimina yonelik uygulamalar” bagliklar1 ¢ergevesinde incelenmistir. Caligmanin sonucunda,
devlet ve vakif iiniversiteleri agisindan alternatifi bulunmakla birlikte, bilim iletisimi kavraminin stratejik
planlarda belirlenen kategorilerde dogrudan sinirli sekilde goriiniir oldugu, stratejik planlarda genel olarak
“bilim i¢in diplomasi” perspektifinin gelistirilmesine iligkin politika ve dnerilerin stratejik ve dncelikli bir
hedef olarak degerlendirilmesi gerekliligi 6ne ¢ikmaktadir.

Anahtar Kelimeler: Bilim Iletigimi, Bilim Diplomasisi, Universite, Stratejik Plan.
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RETHINKING THE CONCEPT OF SCIENCE DIPLOMACY WITH A
SCIENCE COMMUNICATION APPROACH: ASTUDY ON UNIVERSITY
STRATEGIC PLANS

Sevil BAL!

The concept of science diplomacy is evaluated in the literature through a multifaceted and holistic
approach, encompassing the perspectives of "diplomacy for science," "science for diplomacy," and
"science in diplomacy." In this context, both developing collaborations by using diplomacy to support
scientific research processes and utilizing scientific knowledge to support diplomatic relations are
expressed with the same concept. In this sense, science diplomacy is situated within the framework of
public diplomacy discussions that aim to understand the international power balance, achieve consensus,
and develop shared relationships and policies with the countries' governments and other stakeholders. The
science communication literature, from this perspective, becomes directly related to the discussions of
public diplomacy and science diplomacy, particularly presenting an approach, method, and tools that align
with the "science for diplomacy" perspective. The science communication approach includes suggestions
that can contribute to public diplomacy and science diplomacy discussions on several issues, such as
sharing process and outcomes of scientific knowledge production with the public in ways that support
public benefit, increasing public interest in scientific topics, and developing scientific literacy that enables
two-way symmetric communication in cases of information deprivation/insufficiency. However, when the
relevant literature is reviewed, it is observed that the science communication approach has a minimal
presence as a conceptual and methodological proposal in this field. This study aims to create a science
communication axis within the broader discussions of public diplomacy and specifically science
diplomacy, and to identify shortcomings in this area through the current strategic plans of universities,
making suggestions based on these findings. In this context, university strategic plans are considered as
texts where the science communication perspective within science diplomacy can be examined. Using
gualitative research methods and qualitative content analysis techniques, this study examines the strategic
plans of the 10 most preferred public and 10 private universities in three major cities of Turkey, within
categories of mission, vision, goals, objectives, situation analysis, performance practices, future
orientation. The study focuses on "visibility of the science communication approach” and "practices related
to the science communication approach™ under these categories. The results of the study indicate that,
although alternatives exist, the concept of science communication is directly visible to a limited extent in
the categories defined in the strategic plans. It highlights the necessity for strategies and policies related to
the development of "science for diplomacy" perspective to be evaluated as strategic and priority goals
within the strategic plans.

Key Words: Science Communication, Science Diplomacy, University, Strategic Plan.
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SAVUNMA .DiPL.OMASi.Si B.A.(V}LAMI.NDA TURKIYE-AZERBAYCAN
HARP EGITIMININ GELISTIRILMESI VE YAKINLASTIRILMASINDA
MSU VE MMU ORNEGI

Ulvu RAHIMLIY

Bu caligsma, savunma diplomasisi ¢ergevesinde Tiirkiye ile Azerbaycan arasinda son yillarda artan askeri
egitim is birliklerini arastirmaktadir. Ozellikle Tiirkiye’de faaliyet gdsteren Milli Savunma Universitesi
(MSU) ile Azerbaycan’daki Milli Miidafio Universiteti (MMU) arasinda kurulan kurumsal iliskiler, iki
tilkenin harp egitimi anlayislarinin yakinlagmasinda ve ortak askeri degerlerin olugsmasinda 6nemli rol
oynamaktadir. Calismada, savunma diplomasisinin teorik gergevesi gizilerek, askeri okullar aras1 6grenci
ve akademisyen degisimi, ortak tatbikatlara yonelik akademik hazirliklar analiz edilmistir. Nitel yontemle
yiiriitiilen arastirmada belge analizi ve uzman gériislerine bagvurulmustur. Elde edilen bulgular, MSU ve
MMU arasindaki is birliginin yalnizca teknik bilgi paylagimiyla sinirh kalmayip, ayni zamanda iki {ilke
arasinda savunma alaninda stratejik bir giiven ortami olusturdugunu ortaya koymaktadir. Bu baglamda,
savunma diplomasisinin bir alt bileseni olarak harp egitimi, yalnizca askeri kapasite insas1 degil; aym
zamanda diplomatik baglarin pekistirilmesinde de etkili bir ara¢ olarak 6ne ¢ikmaktadir.

Anahtar Kelimeler: Savunma diplomasisi, Harp egitimi, MS U MMU, T, iirkiye, Azerbaycan.
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THE ROLE OF MSU AND MMU IN THE DEVELOPMENT AND
CONVERGENCE OF TURKISH-AZERBAIJANI MILITARY
EDUCATION IN THE CONTEXT OF DEFENCE DIPLOMACY

Ulvu RAHIMLI!

This study investigates the recent intensification of military education cooperation between Turkey and Azerbaijan
within the broader framework of defense diplomacy. The institutional collaboration established between the National
Defense University (MSU) in Turkey and the National Defense University (MMU) in Azerbaijan plays a pivotal role
in fostering convergence in military education paradigms and in cultivating shared strategic values between the two
nations. The research delineates the theoretical foundations of defense diplomacy and critically examines the dynamics
of student and faculty exchanges between military academies, along with the academic preparations for joint military
exercises. Employing a qualitative research design, the study utilizes document analysis and expert interviews as its
primary data collection methods. The findings reveal that the cooperation between MSU and MMU extends beyond the
mere transmission of technical knowledge, contributing significantly to the construction of a strategic atmosphere of
trust in the defense sphere. In this regard, military education, as a subdomain of defense diplomacy, is positioned not
only as a mechanism for enhancing military capabilities but also as a strategic instrument for reinforcing diplomatic
relations between Turkey and Azerbaijan.

Key Words: Defense diplomacy, Military education, MSU, MMU, Turkey-Azerbaijan cooperation.
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UFC'DE MMA VE KAMU DIPLOMASISININ KESISIMININ
INCELENMESI: BiR VAKA CALISMASI

Erhan AGAOGLU!

Spor, evrensel ¢ekiciligi ve dil engellerini agtig1 i¢in uzun yillardir kritik kamu diplomasisi araglari olarak
kullanilmigtir. Karma Doviis Sanatlari (MMA), ¢ok yonlii iletisim stratejileri ve doviisgiiler arasindaki
tartismali rekabetler nedeniyle ¢ok fazla ilgi gérmiistiir. Sporun birincil organizasyonu olan Ultimate
Fighting Championship (UFC), aligilmadik bir kamu diplomasisi platformu olarak kullanilmistir. Bir
platform olarak UFC, siyasi tartigmalar ve kiiltiirel degisim konusunda oldukga agik bir tutuma sahiptir.
Boyle bir tutum, doviisciilerin ulusal ve kiiltiirel kimliklerini tamamen yansitmalarinin 6niinii agmaktadir.
Bu arastirma, MMA'nin kamu diplomasisi perspektifindeki roliinii incelemektedir. UFC, elit sporcular ve
devletlerin kamu diplomasisi ve stratejik iletisim i¢cin MMA etkinliklerini ve ilgili igerikleri nasil
kullandigina odaklanmaktadir.

Arastirma nitel vaka ¢alismasi metodolojisini kullanmistir ve 2018'den 2024'e kadar UFC igeriklerini ele
almaktadir. A¢ik ve ortiik kamu diplomasisi eylemlerinde bulunan, énemli etkinliklere ve sporculara yer
verilmektedir. Bu nedenle ele alinan vakalar iki kategoriye ayrilmustir. Tlk kategori rekabetleri ve sporculari
icermektedir. Ornegin, ulusal ve dini kimligini vurgulayan Khabib Nurmagomedov ve Conor McGregor
arasindaki rekabet; Merab Dvalishvili'nin Rus dig politikasini elestirmesi ve Shavkat Rakhmonov'un UFC
sponsorlugundaki iceriklerde Kazak mirasini temsil etmesi. Ikinci kategori ise, devletler de dahil olmak
iizere kurumsal sponsorluklari icermektedir; Ornegin, Riyad Season (Suudi Arabistan) tarafindan
desteklenen UFC 306 ve COVID-19 salgini sirasinda BAE’yi spor diplomasisinde kilit bir oyuncu olarak
konumlandiran “Doviis Adasi” adli girigim.

Bulgular, UFChin ¢esitli mekanizmalar araciligiyla alisilmadik bir kamu diplomasisi araci olarak
kullanildigim1  gostermektedir. Ddoviisciiler, ulusal ve kiiltiirel kimliklerini yansitmak i¢in UFC
platformlarindan edindikleri kiiresel erisimi aktif olarak kullanmaktadir. Bu nedenle sporun 6tesine uzanan
politik ve hatta tarihi meseleleri sik sik dile getirmektedirler. Devlet aktorleri, yumusak giiclerini ve
uluslararas1 imajlarmi gelistirmek i¢in UFC ile stratejik olarak ortaklik kurmaktadir. Ayrica, devlet
aktorleri, doviisciilerle iliskilerinin medyadaki yeri aracilifiyla politikalarin1 yansitmaktadirlar. UFC'nin
kiiresel erisimi ve cesitli igerik olusturma stratejileri hem catismaci hem de yapict kamu diplomasisi
bigimlerine olanak tanimaktadir.

Calisma, UFC'nin ve dolayisiyla MMA'nin, geleneksel yaklagimlardan farkli olan kamu diplomasisi i¢in
benzersiz olanaklar sundugu sonucuna varmistir. Arastirma, bir zamanlar yeralt1 olan bu sporun kiiresel bir
atletik yarismaya, kamu diplomasisi ve stratejik iletisim i¢in 6nemli bir platforma doniistiigiinii ortaya
koymaktadir. Bu arastirma, MMA'nin ¢agdas kamu diplomasisi uygulamalarindaki ayirt edici roliinii
vurgulayarak spor diplomasisi lizerine biiyiiyen literatiire katkida bulunmaktadir.

Anahtar Kelimeler: Kamu Diplomasisi, Yumusak Gii¢, UFC, Karma Déviis Sanatlari, MMA
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EXPLORING INTERSECTION OF MMA AND
PUBLIC DIPLOMACY IN UFC: A CASE STUDY

Erhan AGAOGLU!

Sports have been utilized as critical public diplomacy instruments for many years as their universal appeal
transcends linguistic barriers. Mixed Martial Arts (MMA\) has garnered a lot of attention due to multifaced
communication strategies as well as controversial rivalries between fighters. As the primary organization
of the sport, the Ultimate Fighting Championship (UFC) has been utilized as an unconventional public
diplomacy platform. As a platform UFC has been quite open about political discussions and cultural
exchange. Such an attitude paves the way for the fighters to completely reflect their national and cultural
identity. This research explores the role of MMA within public diplomacy perspective, investigating how
UFC, elite athletes, and national governments use MMA events and related content for public diplomacy
and strategic communication.

Research employed qualitative case study methodology, and it examines UFC content from 2018 to 2024,
focusing on key events and fighters who have engaged in explicit and implicit forms of public diplomacy.
Cases are categorized into two sections. The first category includes rivalries and athletes. For example,
Khabib Nurmagomedov vs. Conor McGregor rivalry, which underscored national and religious identity;
Merab Dvalishvili’s critique Russian foreign policy; and Shavkat Rakhmonov’s representation of Kazakh
heritage in UFC sponsored contents. The second category includes institutional sponsorships including
states. For example, UFC 306 in Las Vegas which is sponsored by Riyad Season and UAE’s initiative
called "Fight Island" during the COVID-19 pandemic which positioned the country as a key player in
sports diplomacy.

The findings indicate that the UFC is utilized as an unconventional public diplomacy tool through several
mechanisms. Fighters actively utilize their global reach acquired from UFC platforms to project their
national and cultural identities. By doing so they frequently engage in political and even historical issues
which extend beyond sport. State actors strategically partner with the UFC to enhance their soft power and
international image. Moreover, state actors also reflect their policies through their relationships with
athletes and their media coverage. The UFC's global reach and diverse content creation strategies also
allow for both confrontational and constructive forms of public diplomacy.

The study concludes that UFC thus MMA offers unique possibilities for public diplomacy that differs from
traditional approaches. The research highlights the evolution of this once underground sport into a global
athletic competition and a key platform for public diplomacy and strategic communication. This analysis
contributes to the growing literature on sports diplomacy by highlighting the distinctive role of MMA in
contemporary public diplomacy practices.

Key Words: Public Diplomacy, Soft Power, UFC, Mixed Martial Arts, MMA
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TURKIYE’DE KAMU DiPLOMASISI STRATEJISININ EKSIK PARCASI:
YATIRIM DiPLOMASISI ILETISIMININ INSASI

Emre SAYGIN!?

Kiiresel dlgekte yasanan kirilmalar ve gelisen teknolojinin sundugu imkanlar dolayisiyla dis politikanin
yapis, aktorleri ve stratejileri doniismektedir. Tiirkiye Yiizyilinda girisimci ve insani dig politika anlayisini
benimseyen Tiirkiye hem yasal diizenlemeler hem de kurumsal yapilanmalar araciligiyla kamu diplomasisi
faaliyetlerini genisletmektedir. Bu dogrultuda Tiirkiye’nin politik ve ekonomik ¢ikarlarini yiikseltecek ve
yumusak giiciine katki saglayacak siirecin en 6énemli bileseni olarak Tiirkiye Kamu Diplomasisi Strateji
Belgesi 2024-2029 (TKDSB) yiiriirliige girmistir. Tiirkiye markasinin giiglendirilmesi, milli menfaatlerin
korunmasi, uluslararasi aktorler ile is birliginin gelistirilmesi gibi stratejik onceliklere yaslanan TKDSB,
egitim-bilim diplomasisinden dijitallesme ve veri diplomasisine, spor diplomasisinden gastrodiplomasiye,
dezenformasyonla miicadeleden savunma diplomasisine kadar olduk¢a genis bir Ol¢cege odaklanma
iddiasindadir. Bu alanlarin en dikkat ¢ekenlerinden birisi de ekonomik gelisme ve ticari diplomasidir. Ve
fakat ekonomik kalkinmaya finansman, teknik bilgi ve is kiiltiirii diizeyinde 6nemli katki yapmasi beklenen
dis yatirimlan tesvik edecek etkili ve yeterli bir yatirrm diplomasisi ¢ergevesinin TKDSB i¢inde yer
almadig1 goriilmektedir. Ote yandan dogrudan yabanci sermaye yatirimlari icin bir ¢ekim merkezi olma
gayretinin bir enstriimani olarak Tirkiye Uluslararasi Dogrudan Yatirim Stratejisi 2024-2028 (TUDYYS)
gibi spesifik bir belge, Cumhurbagkanligi Yatirim Ofisi tarafindan TKDSB ile ayn1 donemde hazirlanmis
ve yiriirlige konulmustur. Nitelikli dis yatinmlan Tirkiye’ye kazandiracak bir yol haritasi olarak
tasarlanan TUDYS belgesi uluslararas1 kampanyalar, medya iligkileri ve benzeri araclarla Tiirkiye nin
yatinm ortaminin tanitildigi bir yatinm diplomasisi stratejisini benimsemektedir. Bu c¢ergevede
arastirmanin amact, ulusal-genel nitelikteki TKDSB ile ulusal-spesifik 6zellige sahip TUDY'S arasindaki
strateji birliginin incelenmesidir. Daha yakin planda, her ikisi de oldukga giincel olan ve Cumhurbagkanlig
bilinyesindeki farkli iki kurum tarafindan katilimci yontemlerle hazirlanan bu belgeler esas alinarak;
TUDYS igerisindeki stratejilerin, genel gerceveyi ¢izen TKDSB’nden tasan yonleri asagidan yukariya,
TKDSB’nin belirledigi prensiplere gore eksik kalan yonleriyse yukaridan asagiya incelenmistir. Nitel
arastirma yontemlerinden mukayeseli politika-eylem arastirmast metodunun kullanildig1 arastirma
neticesinde TKDSB’nin ana strateji olarak dis operasyonlara yoneldigi i¢in tanitim ve ¢ekme stratejisinin
zayif kaldigi ve Tiirkiye markasmin giiclendirilmesi hedefinin yogunlukla kiiltiir ve turizm alanina
odaklandig1, bu nedenle yatirim diplomasisi alaninin yetersiz kaldigi goriilmiistiir. Buna mukabil olarak
TUDYS belgesinin kendi alanina yonelik strateji ve hedeflerini agik ve detayli olarak belirledigi
degerlendirilmistir. Buna gore, Tiirkiye’nin bir ¢ekim merkezi olduguna yonelik kamu diplomasisi
stratejileri igerisinde, somut yatirim avantajlarin vurgulandigi bir yatirim diplomasisi baglhigina da stratejik
amag diizeyinde yer verilmesi, ulusal stratejiler arasindaki tutarlilik acisindan tavsiye edilmektedir.
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THE MISSING PIECE OF PUBLIC DIPLOMACY STRATEGY IN
TURKIYE: CREATING AN INVESTMENT DIPLOMACY
COMMUNICATION

Emre SAYGIN!

The structure, actors and strategies of foreign policy are transforming due to global disruptions and the
opportunities offered by developing technology. Adopting an entrepreneurial and humanitarian foreign
policy approach in the Century of Tiirkiye, Turkiye is expanding its public diplomacy activities through
both regulations and institutional structures. Accordingly, Tiirkiye’s Public Diplomacy Strategy Document
2024-2029 (TPDSD) has entered into force as the most important component of the process that will
promote Tiirkiye’s political and economic interests and contribute to its soft power. Based on strategic
priorities such as strengthening Tiirkiye’s brand, protecting national interests, and improving cooperation
with international actors, the TPDSB claims to focus on a wide range of areas from education-science
diplomacy to digitalization and data diplomacy, from sports diplomacy to gastrodiplomacy, from
combating disinformation to defense diplomacy. One of the most prominent of these areas is economic
development and trade diplomacy. And yet, an effective and adequate investment diplomacy framework
to encourage foreign investments, which are expected to make a significant contribution to economic
development in terms of financing, know-how and business culture, is not included in the TPDSD. On the
other hand, a specific document, the Tiirkiye International Direct Investment Strategy 2024-2028 (TIDIS),
was prepared and put into effect by the Investment Office of Tiirkiye at the same time as the TIDIS as an
instrument of the effort to become a center of attraction for foreign direct investments. Designed as a
roadmap to attract qualified foreign investments to Tiirkiye, the TIDIS document adopts an investment
diplomacy strategy where Tiirkiye’s investment climate is promoted through international campaigns,
media relations and similar tools. In this framework, the aim of the research is to examine the unity of
strategy between the national-general TPDSD and the national-specific TIDIS. In a in a closer perspective,
based on these documents, both of which are very recent and prepared by two different institutions within
the Presidency through participatory methods, the bottom-up analysis of the strategies within the TIDIS
was conducted in terms of those aspects that overflow from the general framework of the TPDSD, and the
top-down analysis of those aspects that fall short of the principles set out by the TPDSD. As a result of the
research using comparative policy-action research method, which is one of the qualitative research
methods, it has been observed that the promotion and attraction strategy of the TPDSD is weak as it focuses
on foreign operations as its main strategy, and the goal of strengthening the brand of Tiirkiye is mainly
focused on culture and tourism, so the field of investment diplomacy is insufficient. On the other hand, it
was evaluated that the TIDIS document clearly and in detail sets out the strategies and objectives for its
own field. Accordingly, it is recommended that the public diplomacy strategies for Tiirkiye as a center of
attraction should include an investment diplomacy heading that emphasizes concrete investment
advantages at the strategic objective level in order to ensure consistency between national strategies.

Key Words: Public Diplomacy, The Century of Tiirkiye, Entrepreneurial Diplomacy, Economic
Diplomacy, Investment Diplomacy
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‘MADE IN TURKIYE’ IMAJINI GUCLENDIRMEK: TURQUALITY
PROGRAMININ MARKA DIPLOMASISi CERCEVESINDE

DEGERLENDIRILMESI
Erol DONEK!

Kamu diplomasisi, baglangicta yalnizca devletlerin yiiriittiigli, zamanla sivil toplum kuruluslari, 6zel sektor
ve bireyleri de icine alan bir alana evrilmistir. Bu siirecte, iilkelerle olumlu iligkiler kurmak, dogru
bilgilendirme saglamak, sempati kazanmak, ulusal imaj1 gii¢clendirmek ve uluslararasi iletigim kanallarimni
acik tutmak temel amaglar haline gelmistir. ilk dénemlerde daha ¢ok propaganda ve kiiltiirel rekabet araci
olarak goriilen kamu diplomasisi zamanla; kiiltiir, egitim, sanat, bilim, spor, ekonomi, teknoloji, yardim
faaliyetleri ve kalkinma projeleri gibi genis bir yelpazede faaliyet gostermeye baslamistir. Giintimiizde
marka diplomasisi; bir iilkenin ulusal kimliginin, degerlerinin ve kiiltiirinlin yabanc1 tiiketicilere veya
halklara markalar araciligiyla aktarilmasinin 6nemli bir yontemi olarak kabul edilmektedir. Bu kavram
kiiresel sirketlerin ve markalarin ilkelerin tanitimina, iliskilerine ve imajlarma yaptiklar katkiy
vurgulayan geleneksel diplomasi anlayisinin modern bir yorumu olarak éne ¢ikmaktadir. Ulkeler orijini
olduklar1 markalarin, markalar da ait olduklari iilkelerin imajlarim etkileyebilmektedir. Ulkeler uluslararasi
pazarlarda yer alan markalartyla kamu diplomasisi faaliyetlerini giiclendirebilmektedir. Diinyaca iinlii
markalar, ait olduklar {ilkelerle iliskilendirilmekte ve iilkelerin imajlarina olumlu katkilar saglamaktadir.
Ulkeler igin uluslararas1 markalar hem yumusak gii¢ aract hem de farkli pazarlarda o iilkenin temsilini
yapan bir tanitim araci gibi degerlendirilebilmektedir. Bu anlamda ‘Tiirk Mal1’ imajinin iyilestirilmesi ve
menge iilke etkisini olumlu ydnde degistirerek, Tiirkiye’nin markalar araciligiyla diinyaya tanitiimasi
amacini tagtyan Turquality programi marka diplomasisi ¢alismalar1 kapsaminda degerlendirilebilmektedir.
Bu dogrultuda c¢aligmanin amaci devlet destekli ilk ve tek markalagsma programi olan Turquality
programinin saglamig oldugu destekleri analiz edip, marka diplomasisi baglaminda degerlendirmektir. Bu
dogrultuda son bes yil i¢inde verilmis olan Turquality desteklerinin kategorilere, programlara, yillara ve
sektorlere gore dagilimlari analiz edilmektedir. Caligsma kapsaminda veri toplama yontemi olarak dokiiman
inceleme kullanilmigtir. Turquality programina ait kurumsal web sayfasindaki veriler ¢evrimigi ortamda
incelenerek, betimsel analize tabi tutulmustur. Calismanin bulgularinda Turquality destek programlari
kapsaminda son 5 yilda 273 adet destek saglandig1 belirlenmistir. Bu desteklerin %69°u “Mal ihracat1”,
%18’i “Hizmet ihracat1” ve %13’ii “E-Turquality” kategorilerinde yapilmistir. Ayrica Turquality destek
programlarinin yillara gore degisimi incelendiginde, destek programlarindan faydalanan isletmelerin
sayisinin her yil diizenli olarak artig gosterdigi goriilmektedir. Bu verilerden hareketle en fazla destegin
“Mal Ihracat’” kategorisinde yapildigi goriilmektedir. Arastirma bulgularma gére “Mal fhracat”
kategorisindeki desteklerin her yil artis gosterdigi goriiliirken; diger kategorilerde diizenli bir artis grafigi
goriilmemektedir. Ayrica destek kategorilerinde &n plana gikan sektorler analiz edildiginde; “Mal Thracat:”
kategorisinde kimyasallar ve otomotiv yan sanayi sektorleri, “Hizmet Thracati” kategorisinde lojistik,
konaklama ve saglik turizmi sektorleri on plana ¢ikarken, “E-Turquality” kategorisinde bilisim hizmetleri
sektorii en fazla destek alan sektor olarak dikkat gekmektedir.
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ENHANCING '"MADE IN TURKEY' IMAGE: AN EVALUATION OF THE
TURQUALITY PROGRAM WITHIN THE FRAMEWORK OF BRAND
DIPLOMACY

Erol DONEK*

Public diplomacy, initially conducted solely by states, has evolved over time to include non-governmental
organizations, the private sector, and individuals. In this process, establishing positive relationships with
countries, providing accurate information, gaining sympathy, strengthening national image, and keeping
international communication channels open have become primary goals. Initially, public diplomacy was
seen as a tool for propaganda and cultural competition. However, it has gradually expanded to encompass
a wide range of activities such as culture, education, art, science, sports, economy, technology, aid
activities, and development projects. Today, brand diplomacy is recognized as an important method for
conveying a country's national identity, values, and culture to foreign consumers or audiences through
brands. This concept emerges as a modern interpretation of traditional diplomacy, emphasizing the
contributions of global companies and brands to the promotion, relations, and image of countries. Countries
influence the image of their brands; at the same time, brands shape the image of their country of origin.
Globally renowned brands are closely associated with their countries of origin, positively contributing to
their national image. For countries, international brands can be considered both a soft power tool and a
promotional asset representing their country in different markets. In this sense, the Turquality program,
which aims to improve the "Made in Turkey" image and positively change the country-of-origin effect
through brands, can be evaluated within the scope of brand diplomacy efforts.

Accordingly, this study aims to analyze the support provided by the Turquality program, which is the first
and only state-supported branding program, and to evaluate it within the framework of brand diplomacy.
In line with this, the distribution of Turquality support provided in the last five years is analyzed based on
categories, programs, years, and sectors. Document review was used as the data collection method for this
study. Data from the Turquality program's corporate website were examined online and subjected to
descriptive analysis. The study's findings indicate that 273 instances of support have been provided within
the scope of the Turquality support programs in the last five years. Of these, 69% support was in the "Goods
Export" category, 18% in the "Service Export" category, and 13% in the "E-Turquality" category.
Furthermore, when the changes in Turquality support programs over the years are examined, it is observed
that the number of businesses benefiting from the support programs has increased steadily each year. These
findings highlight that the majority of support was allocated to the "Goods Export™ category. According to
the research findings, while the support in the "Goods Export" category shows an increase every year, there
is no regular increase in other categories. Furthermore, an analysis of the prominent sectors within each
category shows that the chemical and automotive sub-industries are the leading industries in the 'Goods
Export' category, while the logistics, accommodation, and health tourism sectors are dominant in the
‘Service Export' category. In the "E-Turquality” category, the information technology sector emerges as
the most supported sector.

Key Words: Public Diplomacy, Brand Diplomacy, Turquality
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KAMU DIPLOMASISI SEMPOZYUMU

YAPAY ZEKA DESTEKLI ULUSLARARASI iMAJ URETIMI:
AZERBAYCAN KAMU DiPLOMASISININ YENi YUZU

Tiirkan ABDULLAYEVA!
Kamal SALIMOV?

Bu calisma, dijitallesen uluslararasi iletisim ortaminda yapay zeka teknolojilerinin kamu diplomasisi
stratejilerindeki roliinii inceleyerek, Azerbaycan’in uluslararasi imaj yonetiminde bu araglardan nasil
faydalandigini analiz etmeyi amaglamaktadir. Geleneksel diplomasi araglarinin yetersiz kaldigi yeni
medya ortaminda, yapay zeka destekli igerik tiretimi, hedef kitle analizi ve veri temelli stratejik planlama
gibi uygulamalar giderek daha fazla 6nem kazanmaktadir. Azerbaycan 6zelinde bu doniisiim, tilkenin dis
politika vizyonuna paralel olarak, imajini daha etkili bicimde insa etme ve yayma cabalarina katki
saglamaktadir.

Arastirmada nitel icerik analizi yontemi kullanilmis; Azerbaycan’a ait resmi dijital platformlar, sosyal
medya igerikleri, otomatik c¢eviri araglari ve yapay zeka ile iiretilmis gorsel-audioviziiel materyaller
incelenmistir. Ayrica iletisim uzmanlar1 ve kamu diplomasisi aktorleriyle yapilan yar1 yapilandirilmig
goriismeler, uygulamadaki motivasyonlar1 ve stratejik tercihleri anlamaya katki saglamigtir.

Caligmanin bulgulari, yapay zekénin 6zellikle sosyal medya kampanyalarinda ve kriz donemlerindeki hizli
icerik liretiminde etkili bir arag¢ olarak kullanildigin1 gostermektedir. Gorsel imaj liretimi, kiiltiirel kodlarin
aktarim1 ve c¢okdilli iletisim olanaklari, Azerbaycan’in kiiresel hedef kitlelere daha profesyonel bir
goriiniimle ulasmasii miimkiin kilmaktadir. Ancak yapay zeka temelli uygulamalarin etik boyutu, kimlik
temsillerinde olas1 yapayliklar ve stratejik seffaflik eksiklikleri gibi sorunlara da dikkat ¢ekilmistir.

Bu ¢alisma kamu diplomasisinin dijital doniisiim siirecinde yapay zeka kullaniminin hem olanaklarini hem
de sinirhiliklarin1 ortaya koymakta; Azerbaycan oOrnegi iizerinden, gelecegin diplomatik iletisim
pratiklerine dair 6nemli ipuglar1 sunmaktadir.
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ARTIFICIAL INTELLIGENCE-DRIVEN INTERNATIONAL IMAGE
PRODUCTION: THE NEW FACE OF AZERBAIJAN’S PUBLIC
DIPLOMACY

Turkan ABDULLAYEVA!
Kamal SALIMOV?

This study aims to examine the role of artificial intelligence (Al) technologies in public diplomacy
strategies within the context of an increasingly digitalized international communication environment,
focusing on how Azerbaijan utilizes these tools in the management of its international image. In the new
media landscape, where traditional diplomatic instruments often fall short, Al-supported content
production, target audience analysis, and data-driven strategic planning are gaining significant prominence.
Specifically in the case of Azerbaijan, this transformation contributes to the country’s efforts to construct
and disseminate its image more effectively in line with its foreign policy vision. The research employs a
qualitative content analysis method, examining Azerbaijan’s official digital platforms, social media
content, automatic translation tools, and Al-generated visual and audiovisual materials. Additionally, semi-
structured interviews with communication experts and public diplomacy actors provide insights into the
motivations and strategic preferences behind these implementations. The findings reveal that Al is used as
an effective tool, particularly in the rapid production of content during social media campaigns and crisis
communication efforts. The ability to generate visual imagery, transmit cultural codes, and facilitate
multilingual communication enables Azerbaijan to reach global audiences with a more professional and
polished image. However, the study also highlights concerns related to the ethical dimensions of Al-based
practices, potential artificiality in identity representations, and a lack of strategic transparency.

This study sheds light on both the opportunities and limitations of Al integration in the digital
transformation of public diplomacy and, through the case of Azerbaijan, offers critical insights into the
future of diplomatic communication practices.

Key Words: Artificial Intelligence, Public Diplomacy, International Image, Digital Diplomacy,
Azerbaijan
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KAMU DIPLOMASISI SEMPOZYUMU

POST-SAVAS KiMLiGIN INSASINDA EGITIiM DiPLOMASISININ
ROLU: KARABAG UNIVERSITESI ORNEGI

Kamal SALIMOV!
Tiirkan ABDULLAYEVAZ2

Bu ¢alisma, Ikinci Karabag Savasi sonrasinda Azerbaycan tarafindan kurulan Karabag Universitesi’nin
kamu diplomasisi baglaminda tistlendigi stratejik rolii analiz etmeyi amaglamaktadir. Egitim diplomasisi,
yalnizca bilgi transferi degil, ayn1 zamanda ulusal kimlik, kiiltiirel yeniden insa ve uluslararasi mesruiyet
stireglerinde onemli bir yumusak gii¢ unsuru olarak degerlendirilmektedir. Bu baglamda Karabag
Universitesi, Azerbaycan’in savas sonrasi donemde hem yerel halkla yemden bag kurma hem de
uluslararas1 alanda barigcil bir kalkinma vizyonu sunma cabalarimin bir simgesi olarak 6n plana
cikmaktadir. Arastirma, nitel arastirma yontemlerine dayanmakta ve dokiiman analizi ile derinlemesine
goriisme tekniklerini bir araya getirmektedir. Universitenin kurulus siireci, stratejik hedefleri, iletisim dili
ve semboller araciligiyla ilettigi mesajlar analiz edilmistir. Ayrica lniversite yoOneticileri, akademik
personel ve dgrencilerle yapilan goriismeler, kurumun egitim diplomasisi kapsaminda nasil bir kimlik
insas1 siireci yiiriittigiinii ortaya koymaktadir. Elde edilen bulgular, Karabag Universitesi’nin sadece bir
egitim kurumu degil, ayn1 zamanda Azerbaycan’in savas sonrasi dénemde yeniden yapilanma ve
uluslararas1 mesruiyet arayisinin bir tastyicis1 oldugunu gostermektedir. Universitenin &zellikle baris
sOylemi, kiiltiirel aidiyet ve bolgesel entegrasyon vurgulari, kamu diplomasisinin yerel diizeyde etkili
bi¢imde isledigini ortaya koymaktadir.

Bu ¢aligma, egitim kurumlarinin kamu diplomasisi ¢ergevesinde kimlik insasinda oynayabilecegi rolii
ornek bir vaka tizerinden inceleyerek hem teorik hem de pratik katkilar sunmay1 amaglamaktadir

Anahtar Kelimeler: Karabag Universitesi, Egitim Diplomasisi, Kimlik Insasi, Kamu Diplomasisi, Post-
Savas Donemi
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THE ROLE OF EDUCATIONAL DIPLOMACY IN POST-CONFLICT
IDENTITY CONSTRUCTION: THE CASE OF KARABAKH UNIVERSITY

Kamal SALIMOWV!
Turkan ABDULLAYEVA?

This study aims to analyze the strategic role undertaken by Karabakh University, established by Azerbaijan in the
aftermath of the Second Karabakh War, within the framework of public diplomacy. Educational diplomacy is not only
a means of knowledge transfer but also functions as a significant soft power instrument in the processes of national
identity construction, cultural reconstruction, and international legitimacy. In this context, Karabakh University emerges
as a symbol of Azerbaijan’s efforts to reconnect with the local population in the post-conflict period and to promote a
peaceful development vision in the international arena.

The research is based on qualitative methods, combining document analysis with in-depth interviews. The university’s
establishment process, strategic goals, communication strategies, and the symbolic messages conveyed through
institutional imagery have been analyzed. Furthermore, interviews conducted with university administrators, academic
staff, and students reveal how the institution engages in identity-building processes within the scope of educational
diplomacy.

The findings indicate that Karabakh University is not merely an educational institution but also a carrier of Azerbaijan’s
post-conflict reconstruction and international legitimacy efforts. The university’s emphasis on peace discourse, cultural
belonging, and regional integration demonstrates that public diplomacy is effectively functioning at the local level.
This study aims to offer both theoretical and practical contributions by examining the role that educational institutions
can play in identity construction within the framework of public diplomacy through a concrete case study.

Key Words: Karabakh University, Educational Diplomacy, ldentity Construction, Public Diplomacy,
Post-Conflict Period
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KAMU DIPLOMASISI SEMPOZYUMU

ANTI-TURIZM HAREKETLERININ TURIZM POLiTiKéSI VE ULUS
MARKA KAVRAMIYLA ILiSKiSi: AMSTERDAM ORNEGI

Defne ERTAS!

Son yillarda kiiresel turizm endiistrisinde yasanan hizli biiylime ve turistik destinasyonlara yonelik yogun
ziyaretgi akisi, birgok sehirde sosyal, ¢cevresel ve ekonomik sorunlara yol agmistir. Bu durum, yerel halkin
yasam kalitesini olumsuz etkileyerek anti-turizm hareketlerinin ortaya ¢ikmasina neden olmustur.
Amsterdam, yogun turist akisina bagl olarak gelisen bu hareketlerin 6rneklerinden biridir. Amsterdam’da
halkin artan turist sayisina karsi protestolar diizenlemesi ve bu eylemlerin politik diizeyde turizm
stratejilerinin yeniden sekillenmesine yol agmasi dikkat ¢ekici bir durumdur. Bu baglamda, bu ¢alisma,
Amsterdam’da gergeklesen anti-turizm hareketleri ve bu hareketlere yonelik kampanyalarin turizm
politikalarindaki izdiigtimiinii ve bu izdiisiimiin ulus marka kavramiyla iliskisini elestirel bir bakis agisiyla
incelemeyi amaglamaktadir. Arastirmanin temel amaci, anti-turizm hareketlerinin yalnizca yerel halkin
tepkisi olarak goriillemeyecegi hipotezi iizerinden, iilkenin ulus marka stratejileri iizerinde nasil
donistiiriici bir etkiye sahip oldugunu ortaya koymaktir. Calismanin arastirma sorulart; “Amsterdam’daki
anti-turizm hareketlerinin yerel turizm politikalar1 iizerinde yarattigi etki nedir?”, “Bu hareketler,
Amsterdam’in ulusal ve uluslararasi marka algisini nasil doniistiirmiistiir? Yerel halkin anti-turizm
hareketlerine katilim diizeyi, politika degisikliklerinde nasil bir rol oynamigtir?”, “Anti-turizm hareketleri,
Amsterdam’in turizm sektdriindeki rekabetciligi {izerinde nasil bir degisiklik yaratmistir?” seklindedir.
Caligmada nitel bir aragtirma yontemi izlenmekte olup arastirmanin ana veri kaynaklari, Amsterdam’daki
anti-turizm hareketlerine iliskin haberler, hiikiimetin turizm politikalarina dair resmi belgeler ve turizm
sektoriindeki aktdrlerin raporlarindan olusmaktadir. Veri toplama siirecinde 6rnek vaka analizi yontemi
uygulanacaktir. Anti-turizm hareketleri diinyanin dort bir yaninda birgok iilkede ortaya ¢ikmaktadir.
Turizm politikalarinda gergeklestirdigi degisiklikler esas alinarak ve detayli bir analiz amaciyla
Amsterdam tekil 6rneginden hareket edilmesi arastirmanin sinirliligini olusturmaktadir. Bu aragtirmada,
ilk defa anti-turizm hareketleri ile ulus marka kavramu iliskilendirilerek, turizm politikas1 ve ulusal marka
stratejileri arasindaki iliskiye dair 6zgiin bir perspektif sunmak amacglanmaktadir.
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THE RELATIONSHIP OF ANTI-TOURISM MOVEMENTS WITH
TOURISM POLICY AND THE CONCEPT OF NATION BRANDING:
THE EXAMPLE OF AMSTERDAM

Defne ERTAS!

The rapid growth in the global tourism industry in recent years and the intense flow of visitors to tourist
destinations have led to social, environmental and economic problems in many cities. This situation has
negatively affected the quality of life of the local people and has led to the emergence of anti-tourism
movements. Amsterdam is one of the examples of these movements that have developed due to the intense
tourist flow. It is noteworthy that the people in Amsterdam have organized protests against the increasing
number of tourists and that these actions have led to the reshaping of tourism strategies at the political
level. In this context, this study aims to critically examine the reflection of the anti-tourism movements
that took place in Amsterdam and the campaigns targeting these movements on tourism policies and the
relationship of this reflection with the concept of nation branding. The main purpose of the research is to
reveal how anti-tourism movements have a transformative effect on the nation branding strategies of the
country based on the hypothesis that they cannot be seen only as the reaction of the local people. The study
aims to contribute to the literature by analyzing the dimensions of this relationship through the example of
Amsterdam. The research questions of the study are; “What is the impact of anti-tourism movements in
Amsterdam on local tourism policies?”’, “How have these movements transformed the national and
international brand perception of Amsterdam? What role has the level of participation of local people in
anti-tourism movements played in policy changes?”, “How have anti-tourism movements changed the
competitiveness of Amsterdam in the tourism sector?” The study uses a qualitative research method and
the main data sources of the research consist of news about anti-tourism movements in Amsterdam, official
documents about the government’s tourism policies and reports of actors in the tourism sector. The case
study analysis method will be applied in the data collection process. Anti-tourism movements occur in
many countries around the world. The limited nature of the research is based on the changes it has made
in tourism policies and the use of the singular example of Amsterdam for detailed analysis. This research
aims to present an original perspective on the relationship between tourism policy and national brand
strategies by associating anti-tourism movements with the concept of nation branding for the first time.
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!Research Assistant, Istanbul Gelisim University, dertas@gelisim.edu.tr, ORCID ID: 0009-0001-1481-369X
76



i P~ = -
lj KADIS 1. Kamu Diplomasisi Sempozyumu Ozet Bildiri Kitab:

TURKIYE’NIN KAMU DiPLOMASISINDE AFRIKA ORNEGI

Abdurrahim SIRADAG!

Tiirkiye’nin Afrika iilkeleri ile iliskilerinin gelismesinde Tiirkiye’nin kamu diplomasisi énemli bir rol
oynamaktadir. Tiirkiye’nin Afrika’daki uyguladigi kamu diplomasisi ¢ok yonlii bir diplomasi olarak ve
dinamik bir yap1 igerisinde gerceklesmektedir. Tiirkiye’nin Afrika iilkeleri ile gelistirdigi kamu
diplomasisinin dort 6nemli agsamasi bulunmaktadir. Birinci asama olarak, Tiirkiye, Afrika {ilkelerinde ilk
olarak Tiirk Isbirligi ve Koordinasyon Ajansi (TIKA), sivil toplum &rgiitleri ve Diyanet Vakfi gibi kurumlar
araciligi ile dis yardim diplomasisini aktif kullanarak kita iilkeleri ile sosyal iligkilerini gii¢lendirmeyi
amaglamistir. Ikinci asama olarak Tiirkiye, Maarif okullar1, Yunus Emre Merkezleri ve Yurtdis: Tiirkler ve
Akraba Topluluklar Baskanligi (YTB) gibi kurumlarin faaliyetleri ile egitim ve kiiltiirel alanlarinda Afrika
Dernegi (MUSIAD), Dis Ekonomik Iliskiler Kurulu (DEIK), biiyiikelgiliklerin agilmasi ve ortak is
konseyleri aracilig1 ile Tiirkiye, kita ile siyasi ve ekonomik iliskilerini gelistirmeyi amaglamaktadir. Bu
caligmanin ana tartisma konusu Tirkiye’nin Afrika kitasindaki aktif kamu diplomasisi Tiirkiye nin kita
tilkeleri ile savunma ve giivenlik alanlarinda da yeni igbirligi alanlarin1 agarak Tiirkiye’nin kita {izerinde
onemli bir jeopolitik bir gii¢ olarak ortaya ¢ikmasina zemin hazirlamigtir. Bu ¢alisma Tiirkiye’ nin
Afrika’daki kamu diplomasisinin uygulamalarin1 Giiney Afrika, Senegal ve Etiyopya iilkeleri {izerinden
birincil ve ikincil kaynaklara dayanarak tartisacaktir. Bu ¢alisma ayrica, Tiirkiye nin Afrika’da uyguladigi
aktif kamu diplomasisinin karsilastig1 sorunlar1 ve meydan okumalar1 da ele alacaktir.

Anahtar Kelimeler: Tiirkiye, Afiika, dis politika, kamu diplomasisi, savunma ve giivenlik

! Dog. Dr., Fatih Sultan Mehmet Vakif Universitesi, Siyaset Bilimi ve Uluslararasi {liskiler Boliimii,
absiradag@hotmail.com, ORCID ID: 0000-0003-0778-9211.
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THE EXAMPLE OF AFRICA IN TURKIYE’S PUBLIC
DIPLOMACY

Abdurrahim SIRADAG!

Tiirkiye’s public diplomacy plays an important role in the development of Tiirkiye’s relations with African
countries. Tirkiye’s public diplomacy in Africa is a multi-faceted diplomacy and is carried out within a
dynamic structure. There are four important stages of Tiirkiye’s public diplomacy with African countries.
As the first stage, Turkey began to develop its social relations with the countries in Africa by actively using
foreign aid diplomacy through Turkish Cooperation and Coordination Agency (TIKA), civil society
organizations and the Diyanet Foundation. As the second stage, Tiirkiye aims to develop Turkey’s bilateral
relations with African countries in the fields of education and culture through Maarif schools, Yunus Emre
Canters and Presidency for Turks Abroad and Related Communities (YTB). The third stage is that Tiirkiye
aims to develop political and economic relations with the continent through Independent Industrialists and
Businessmen's Association (MUSIAD), Foreign Economic Relations Board (DEIK), the opening of
diplomatic missions, and and joint business councils. The main argument of this study is that Tiirkiye’s
active public diplomacy in Africa has paved the way for Tiirkiye to emerge as an important geopolitical
power on the continent and to open new areas of cooperation in the fields of defence and security. This
study will discuss Tiirkiye’s public diplomacy practices in Africa based on primary and secondary sources
by examining the countries of South Africa and, Ethiopia. This study will also address the problems and
challenges faced by Tiirkiye’s active public diplomacy in Africa.

Key Words: Tiirkiye, Africa, foreign policy, public diplomacy, defence and security

1 Assoc. Prof. Dr., Fatih Sultan Mehmet Vakif University, Department of Political Science and International
Relations, absiradag@hotmail.com, ORCID ID: 0000-0003-0778-9211.
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GUNEY KAFKASYA’DA BARIS SURECI: KAMU DIPLOMASISi VE
SIYASAL ILETiSIM ACISINDAN BiR DEGERLENDIRME

Biilent OZTURK!

Ikinci Karabag Savasi’nin ardindan Azerbaycan ve Ermenistan arasindaki baris siireci, yalnizca iki iilkenin
diplomatik iliskileriyle sinirli kalmayip bolgesel ve kiiresel giiglerin de miidahil oldugu dinamik bir yap1
sergilemektedir. Bu ¢alisma, Azerbaycan ve Ermenistan’in baris siirecinde izledigi stratejileri, kamu
diplomasisinin roliinii ve siyasal iletisimde kullanilan sdylemleri ele almaktadir.

Caligmada nitel arastirma yontemi kullanilarak devlet yetkililerinin agiklamalari, medya sOylemleri ve
uluslararasi aktorlerin tutumlar1 analiz edilmistir. Bulgularimiz, Azerbaycan’in baris anlasmasini belirli
sartlara bagladigini gostermektedir. Bu sartlar arasinda Ermenistan’in anayasal degisiklikler yapmasi,
uluslararas1t mahkemelerdeki davalarindan feragat etmesi ve Avrupa Birligi (AB) Gozlem Misyonu’nun
roliiniin yeniden degerlendirilmesi yer almaktadir. Ote yandan, Ermenistan AB ile giivenlik is birligini
artirarak Azerbaycan karsisindaki diplomatik pozisyonunu giiglendirmeye ¢aligmaktadir.

Siyasal iletisim acgisindan Azerbaycan, zafer odakli bir séylem benimseyerek hem i¢ kamuoyunda hem de
uluslararasi arenada gii¢lii bir imaj olusturmay1 hedeflemektedir. Ermenistan ise baris siirecini i¢ politik
dengeler acisindan yonetmeye c¢alisarak kamuoyunun tepkisini dengelemeye odaklanmaktadir.
Ermenistan’daki siyasi istikrarsizlik ve gilicli i¢ muhalefet, yonetimin baris siirecinde esneklik
gostermesini zorlastirmaktadir.

Barig siirecinin bolgesel jeopolitik dengelerle dogrudan iligkili oldugu goriillmektedir. Rusya-Ukrayna
savasinin ardindan Moskova’nin Kafkasya tizerindeki etkisinin azalmasi, Bati’nin bolgedeki diplomatik ve
askeri varligini artirma cabalarimi hizlandirmistir. ABD ve AB, Ermenistan ile daha yakin iliskiler
gelistirirken, Azerbaycan ise Tiirkiye ile stratejik ig birligini giiclendirmektedir. Bu durum, baris siirecini
yalnizca Azerbaycan ve Ermenistan arasindaki ikili miizakerelerden cikarip daha genis bir uluslararasi
baglama tagimaktadir.

Sonug olarak, Giiney Kafkasya’da kalici barisin saglanabilmesi i¢in yalmzca diplomatik miizakereler
yeterli degildir. Halklar arasinda giiven insa etmeyi hedefleyen uzun vadeli politikalar, egitim ve kiiltiirel
is birligi projeleri hayata gegirilmelidir. Kamu diplomasisi ve etkili siyasal iletisim, baris siirecinin basarili
bir sekilde yonetilmesi igin kritik bir rol oynamaktadir.

Anahtar Kelimeler: Giiney Kafkasya, Azerbaycan, Ermenistan, Kamu Diplomasisi, Siyasal Iletisim.
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PEACE PROCESS IN THE SOUTH CAUCASUS: AN EVALUATION
FROM THE PERSPECTIVE OF PUBLIC DIPLOMACY AND POLITICAL
COMMUNICATION

Biilent OZTURK!

Following the Second Karabakh War, the peace process between Azerbaijan and Armenia has evolved into
a dynamic and multi-layered diplomatic engagement involving regional and global actors. This study
examines the strategies adopted by both countries in peace negotiations, the role of public diplomacy, and
the discourse used in political communication.

A qualitative research approach was employed to analyze official statements, media narratives, and the
positions of international actors. Our findings indicate that Azerbaijan has linked the peace agreement to
certain conditions. These conditions include Armenia making constitutional amendments, withdrawing
from international lawsuits, and reevaluating the role of the European Union (EU) Monitoring Mission in
the region. On the other hand, Armenia seeks to strengthen its diplomatic position by enhancing security
cooperation with the EU, thereby counterbalancing Azerbaijan’s strategic leverage.

From a political communication perspective, Azerbaijan adopts a victory-oriented narrative to consolidate
domestic support and project strength on the international stage. Meanwhile, Armenia focuses on managing
the peace process within its internal political dynamics, aiming to balance public sentiment. The country’s
political instability and strong opposition make it more challenging for the government to show flexibility
in peace negotiations.

The peace process is directly influenced by regional geopolitical shifts. The decline of Moscow’s influence
following the Russia-Ukraine war has accelerated Western efforts to increase their diplomatic and military
presence in the South Caucasus. While the United States and the EU have strengthened ties with Armenia,
Azerbaijan has deepened its strategic alliance with Turkey. As a result, the peace process is no longer
confined to bilateral negotiations but is increasingly shaped by global power rivalries.

In conclusion, achieving lasting peace in the South Caucasus requires more than diplomatic agreements.
Long-term policies aimed at building trust between communities, as well as educational and cultural
cooperation projects, must be implemented. Public diplomacy and effective political communication play
a crucial role in ensuring the successful management of the peace process.

Key Words: South Caucasus, Azerbaijan, Armenia, Public Diplomacy, Political Communication
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KAMU DIPLOMASISINDE HABERLERI ANLATI YAPISALLIGINDA
DUSUNMEK; RUSYA-UKRAYNA SAVASI UZERINE BiR INCELEME

Emine CENG!

Kamu diplomasi, bir iilkenin kendini anlatmasina zemin hazirlayan bir siire¢ olarak yorumlanmaktadir. Bu
baglamda uluslararasi haberciligin diyalojik dogasi iilkelerin kim’liklerine yonelik gii¢lii anlatilar tagirlar.
Haberleri bir “anlati” olarak ele almak, onlarin olaylar1 ve olgulart belirli bir baglamda sunarak anlam
kazandigin1 ve bu siiregte anlati yapilarina benzer bir bicimde karakterler, olay orglisii ve temalar
kullandigim ifade eder. Ozellikle uluslararasi kriz durumlarinda haberler stratejik bir anlatiyr yaymaya
caligsan aktorlerle diger taraflar arasinda bir miizakere/tartisma ortami olusturur. Bu dogrultuda ¢alismanin
amact, haber metinlerini anlat1 yapisalliginda ¢oziimlemek, anlatilarin hangi ¢ercevelerle olusturuldugunu
ve bu cercevelerin kamu diplomasisi agisindan tagidig: stratejik rolii tartismaya agmaktir. Bu kapsamda
Rusya-Ukrayna Savasi ile ilgili olarak Euronews Tiirk¢e ve Sputnik Tiirk¢e’de yayimlanan haberlerden bir
ormeklem olusturulmustur. 28 Subat 2025 tarihinde Trump ve Zelenskiy arasinda yasanan gerilim
haberlerin se¢iminde baslangi¢ noktasi olarak alinmistir. Bu olayi takiben bir aylik siire boyunca Euronews
Tiirkge’de 114, Sputnik Tiirkge’de ise 349 habere ulagilmistir. Calismanin 6n arastirmasi i¢in baslik ve
icerik dikkate alinarak cesitlilik saglayacak sekilde her iki kaynaktan 20’ser haber secilmistir. Toplamda
40 haber Maxquda nitel veri analiz programi kullanilarak, anlati yapisalligindan hareketle olusturulan
“Aktorler, Sorun, Nedenleri, Coziimler, Degerler” baslikli kod sistemine gore kodlanmistir. Her kod basligt
kendi igerisinde alt kodlar igermektedir. Veri analizinde nitel igerik analizi ve ¢ergeveleme yontemi entegre
bir sekilde kullanilmis, betimsel, iligkisel ve karsilagtirmali bulgulara ulasilmistir. Buna gore her iki
kaynagin da haberlerini “catisma” temelinde kurdugu, “jeopolitik rekabeti” nedensel atif ¢ercevesine
yerlestirdigi goriilmiistiir. Euronews Tiirk¢e’nin haberlerinde ¢6ziim olarak daha gok “baris”, “diplomasi”
ve “askeri yardim” 1 6ne ¢ikardigi ayrica “giivenlik”, “igbirligi” “egemenlik” ve “demokrasi” degerlerini
vurguladig tespit edilmistir. Sputnik Tiirk¢e’nin ise haberlerinde ¢6ziim olarak daha ¢ok “baris” ve “
“yaptirimlar” 1 isaret ederken, “giivenlik” ve “istikrar” degerlerini vurguladigi goriilmiistiir. Elde edilen
bulgular, kamu diplomasisi perspektifinden haber metinlerinde kurulan anlatilarin ve anlatilar1 olusturan
cercevelerin neden bu sekilde olusturuldugunu, bu insanin nelere yol actigini tartismaya agmasi agisindan
0zgiin bir akademik katki sunmaktadir.

Anahtar Kelimeler: Kamu diplomasisi, haber, anlati, stratejik anlati, uluslararas: yayincilik.
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THINKING NEWS IN NARRATIVE STRUCTURALISM IN PUBLIC
DIPLOMACY; AN ANALYSIS ON THE RUSSIA-UKRAINE WAR

Emine CENG!

Public diplomacy is interpreted as a process that paves the way for a country to tell its story. In this context,
the dialogic nature of international journalism carries powerful narratives about countries' identities.
Treating news as a “narrative” implies that it gains meaning by presenting events and phenomena in a
specific context, using characters, plots, and themes similar to narrative structures. Especially in situations
of international crises, news creates an environment of negotiation/discussion between actors and other
parties trying to spread a strategic narrative. Accordingly, this study aims to analyze news texts in terms of
narrative structure, to discuss the frames through which narratives are constructed, and the strategic role of
these frames in terms of public diplomacy. In this context, a sample of news reports on the Russia-Ukraine
War published on Euronews Turkish and Sputnik Turkish was formed. On February 28, 2025, the tension
between Trump and Zelenskiy was taken as the starting point for the selection of news items. During the
one month following this event, 114 news items were found in Euronews Turkish, and 349 news items
were found in Sputnik Turkish. For the preliminary research of the study, 20 news items were selected
from each of the two sources to ensure diversity by considering the title and content. A total of 40 news
items were coded using the Maxquda qualitative data analysis program according to the code system titled
“Actors, Problem, Causes, Solutions, Values” based on narrative structure. Each code heading contains
sub-codes within itself. Qualitative content analysis and framing methods were used in an integrated
manner in data analysis, and descriptive, relational, and comparative findings were obtained. Accordingly,
it was observed that both sources constructed their news reports on the basis of “conflict” and placed
“geopolitical rivalry” in the causal attribution frame. Euronews Turkish mostly emphasized “peace”,
“diplomacy” and “military aid” as solutions and also emphasized the values of “security”, “cooperation”,
“sovereignty” and “democracy”. Sputnik Turkish, on the other hand, primarily emphasized “peace” and
“sanctions” as solutions, while highlighting the importance of “security” and “stability”. The findings
reveal why the narratives and the frames that constitute the narratives are constructed in the news texts
from the perspective of public diplomacy, it offers an original academic contribution in terms of discussing
what this construction has led to.

Key Words: Public diplomacy, news, narrative, strategic narrative, international broadcasting.
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YENIDEN ASYA GIiRiSiMi VE TURKIYE’NiN DOGU ASYA ODAKLI
KAMU DiPLOMASISi: TEMEL DINAMIKLER, POLITIKALAR VE
KURUMSAL BOYUTLAR

Nurcan CEYHAN!

2019 yilinda aciklanan ve Tiirkiye’nin Asya bolgesine yonelik son yillardaki dis politika stratejisinin
onemli ayaklarindan biri olan Yeniden Asya Girigsimi s6z konusu cografya ile iliskilerin ¢ok boyutlu ve
daha etkin bir sekilde yeniden insa edilmesini hedeflemektedir. Bu dogrultuda dis politikadaki geleneksel
Bati odakli durus asilmakta ve Asya’ya yonelik daha kapsamli ve ¢ok yonlii bir durus benimsenmektedir.
Dogu Asya iilkeleri ile igbirligi alanlar1 genislemekte, dis politikada Asya odakli daha aktif bir tutum
takinilmakta, yumusak gii¢ ve kamu diplomasisi unsurlar1 6ne ¢ikarilarak iilke imaj ve algisi yeniden
sekillenmektedir.

Dis politikada Yeniden Asya Girisimi hedefleri kapsaminda Cin, Giiney Kore, Japonya gibi iilkeleri
kapsayan Dogu Asya’ya yonelik kamu diplomasisi bir yandan kiiltiirel, ekonomik ve siyasal boyutlarda
yansima alani bulurken diger yandan Kusak Yol Girisimi gibi ¢esitli kurumsal diizenlemelere dahil olma
sekilde somutlagsmaktadir. Boylece son yillarda geleneksel dis politika partnerleri tarafindan
yalnizlastirilan Tiirkiye, Asya llkeleri ile igbirliklerinde artis ve derinlesmeye gitmektedir.

S6z konusu calisma Tiirk Dis Politikasinda yeni bir sdylemi 6ne ¢ikaran, ekonomik ve siyasi saikler
iizerinden temellenen Yeniden Asya Girisimi kapsaminda Tiirkiye nin genel olarak Dogu Asya iilkeleri ile
iligkilerinde yansima alani bulan ¢ok boyutlu kamu diplomasisi unsurlarina dikkat ¢cekmektedir. Tiirkiye
Dogu ile Bati arasinda hibrid bir kimlige sahiptir ve orta biiylikliikte bir devlet olarak kabul edilmesine
ragmen dis politika alaninda s6z konusu statiiniin 6ngordiigiinden daha etkin faaliyet gostermektedir.
Calisma, Tiirkiye’nin dis politikadaki manevra alanlari, gii¢ kapasitesi ve yumusak giic unsurlarin1 6ne
¢ikararak kamu diplomasisi alaninda kullanabilecegi dis politika araglar1 ve kurumsal yapilarin neler
oldugunu, Dogu Asya genelinde kamu diplomasisi unsurlarinin etkinligini analiz etmektedir.

Anahtar Kelimeler: Dus Politika, Yeniden Asya Girisimi, Kamu Diplomasisi, Yumusak Gii¢, Dogu Asya.
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ASIA ANEW INITIATIVE AND TURKIYE’S PUBLIC DIPLOMACY
FOCUSED ON EAST ASIA: KEY DYNAMICS, POLICIES AND
INSTITUTIONAL DIMENSIONS

Nurcan CEYHAN!

The Asia Anew Initiative, announced in 2019, represents one of the key pillars of Tiirkiye’s recent foreign
policy strategy toward the Asian region. The Initiative aims to reconstruct relations with this geography in
a multidimensional and more effective way. Accordingly, the traditional Western-oriented stance in foreign
policy is being transcended, and a more comprehensive and multifaceted approach toward Asia is being
adopted. Areas of cooperation with East Asian countries are expanding, and a more active Asia-focused
attitude is being pursued in foreign policy. Furthermore, elements of soft power and public diplomacy are
being emphasized to reshape the country’s image and perception.

Within the framework of the Asia Anew Initiative’s objectives in foreign policy, Tiirkiye’s public
diplomacy toward East Asia - encompassing countries such as China, South Korea, and Japan - finds
expression in cultural, economic, and political dimensions. At the same time, it is embodied in the form of
participation in various institutional arrangements such as the Belt and Road Initiative. Consequently,
Tirkiye, having been isolated by its traditional foreign policy partners in recent years, has pursued
increased and deepened cooperation with Asian countries.

This study highlights the multidimensional public diplomacy elements that emerge within the framework
of the Asia Anew Initiative, which introduces a new discourse in Turkish foreign policy and is based on
economic and political motives. The initiative reflects Tiirkiye’s relations with East Asian countries in a
more dynamic way. Tiirkiye possesses a hybrid identity between East and West. Despite being categorized
as a middle-power, Tiirkiye demonstrates a level of foreign policy activity that exceeds the expectations of
such a status. The study examines Tiirkiye’s room for maneuver in foreign policy, power capacity and soft
power elements, while analyzing the foreign policy tools and institutional structures that can be utilized in
the field of public diplomacy. It further analyzes the effectiveness of public diplomacy elements across
East Asia.

Key Words: Foreign Policy, Asia Anew Initiative, Public Diplomacy, Soft Power, East Asia
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GAZZE’NIN ISGALI VE TURKIYE’NIN KAMU DIPLOMASISI
ETKINLIiGI

Hikmet Eren TEKKOKOGLU!

Insan hayatinda o6nemli degisikliklere neden olan iletisim teknolojileri, uluslararasi iliskileri ve
yontemlerini de etkilemektedir. Modern donemde propaganda halkla iligkiler ile eklemlenirken, diplomasi
de kamu diplomasisi ile yeni uzamlar edinmektedir. Uluslararas: iliskilerin diizenlenmesine farkli bir
yaklagimla kamu diplomasisi, diplomasi disiplinine yeni uygulama alanlari ve stratejileri
kazandirmaktadir. Koklii bir yontem olan diplomasiden farkli olarak kamu diplomasisi, tilkenin ¢ikarlarin
korumak adina diger iilkelerin halklarina odaklanmakta ve hedefine uluslararasi kamuoylarini etkilemeyi
koymaktadir. Basarist stratejik planlama ve yonetime bagliyken, kamu diplomasisi faaliyetleri iletisim
araglarmin kullanimina bagvurulan oranda etkinlik gostermektedir. Buradan hareketle bu ¢alismada,
Gazze’nin iggali konusunda Tiirkiye’nin kamu diplomasisi etkinligi incelenmektedir. Caligma kapsami, 7
Ekim 2023’teki askeri operasyon sonrasinda baslayan Israil’in Gazze’yi isgali vakasma yonelik
Tiirkiye’nin kamu diplomasisi etkinligini gosteren faaliyetlerden olusmaktadir. Calisma, Israil’in savas
suclart isledigine dair, uluslararasi ceza mahkemelerinde delil olarak kabul edilen Anadolu Ajansi’nin
fotograf ve goriintiileriyle derlenen ve Gazze’deki soykirimin belgelendigi “Kanit — The Evidence” (2025)
kitabinin dijital ortamda iicretsiz erisime sunuldugu 3 Mart 2025 tarihi ile sinirlanmaktadir. Bu dénem,
Tiirkiye’nin Filistin’e yonelik kamu diplomasisinin en etkin sekilde devreye alindig1 ve kiiresel kamuoyunu
etkilemeye calistig1 bir donem olarak degerlendirilmektedir. Arastirma nitel olarak literatiir taramasi ve
vaka analizi ile yapilmaktadir. Veriler, medya analizleri, sosyal medya igerikleri, diplomatik aciklamalar
ve insani yardim haberleri lizerinden elde edilmektedir. Calismada, Gazze’nin isgali hususundaki
Tiirkiye’nin kamu diplomasisi etkinligi genel bir degerlendirmeye tabi tutulmaktadir. Kamu diplomasisi
faaliyetlerinin etkinlik seviyesi arastirilirken, gelistirilmesi gereken unsurlar tespit edilmekte, gelecege
yonelik onerilere yer verilmektedir. Tiirkiye’nin, BM, AB ve diger uluslararasi platformlarda, giiclii
diplomatik tutum sergiledigi goriilmektedir. Tirkiye’nin uluslararasi siyaset ve ikna stratejilerinin ig
kamuoyunun destegini aldigi anlasilmaktadir. Yabanci kamuoylarina yonelik faaliyetlerin 6zellikle,
Gazze’deki durumun kiiresel olarak goriinlir kalmasina destek oldugu diisiiniilmektedir. Diger yandan
yalan haber ve benzeri bilingli dezenformasyon ¢aligmalarina karsi miicadele verildigi tespit edilmektedir.
ABD gibi bir siiper giiciin tam destegini, AB gibi dnemli bir olusumun kismi destegini alan Israil’in isgaline
karsi, diplomatik ¢oziim arayislarinda Tiirkiye’nin, kamu diplomasisi faaliyetleri ile miimkiin olan
imkanlar1 etkin sekilde kullanmakta oldugu sonucuna ulasilmaktadir. Kamu diplomasisi faaliyetlerinin
gelistirilmesi adina bulgular dogrultusunda onerilere yer verilmektedir. Arastirma sonuglarinin gelecek
caligmalarda, ABD, AB iilkeleri ve Arap diinyasinin kamu diplomasisi analizleriyle mukayese edilmesi
miimkiindiir. Calismanin, kiiresel farkindalik ve etkiler yaratmak adina kamu diplomasisi etkinlik
seviyesini, mukayeseli inceleyecek gelecekteki caligmalara destek saglamasi beklenmektedir.

Anahtar Kelimeler: Kamu diplomasisi, Gazze'nin isgali, kamu diplomasisi stratejisi ve ydnetimi,
uluslararast iligkiler, stratejik iletisim.
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iletisim Fakiiltesi

THE OCCUPATION OF GAZA AND TURKIYE’S PUBLIC DIPLOMACY
ACTIVITY

Hikmet Eren TEKKOKOGLU!

Communication technologies, which cause significant changes in human life, also affect international
relations and their methods. While propaganda is articulated with public relations in the modern era,
diplomacy is also gaining new dimensions with public diplomacy. With a different approach to the
regulation of international relations, public diplomacy brings new application areas and strategies to the
diplomacy discipline. Unlike diplomacy, which is a well-established method, public diplomacy focuses on
the people of other countries in order to protect the interests of the country and aims to influence
international public opinions. While its success depends on strategic planning and management, public
diplomacy activities are effective to the extent that communication tools are used. Based on this, this study
examines Tiikiye’s public diplomacy effectiveness on the occupation of Gaza. The scope of the study
consists of activities that demonstrate Tiirkiye’s public diplomacy effectiveness regarding the Israeli
occupation of Gaza, which began after the military operation on October 7, 2023. The study is limited to
March 3, 2025, when the book “The Evidence” (2025), which documents the genocide in Gaza and is
compiled with photographs and images of Anadolu Agency, which are accepted as evidence in
international criminal courts that Israel committed war crimes, was made freely available in digital
media.This period is evaluated as a period when Tiirkiye’s public diplomacy towards Palestine was put
into effect in the most effective way and tried to influence global public opinion. The research is conducted
gualitatively through literature review and case analysis. Data is obtained through media analyses, social
media content, diplomatic statements and humanitarian aid news. In the study, the effectiveness of
Tiirkiye’s public diplomacy regarding the occupation of Gaza is subject to a general assessment. While the
success of public diplomacy strategies is investigated, elements that need to be developed are identified
and suggestions for the future are included. It is observed that Tiirkiye exhibits a strong diplomatic stance
in the UN, EU and other international platforms. It is understood that Tiirkiye’s international politics and
persuasion strategies receive the support of the domestic public opinion. It is thought that activities
targeting foreign public opinions, in particular, support the situation in Gaza to remain visible globally. On
the other hand, it is determined that a fight is being waged against fake news and similar conscious
disinformation activities. It is concluded that Tiirkiye is effectively using the opportunities available
through public diplomacy in its search for a diplomatic solution against the Israeli occupation of Gaza,
which has the full support of a superpower like the USA and the partial support of an important formation
like the EU. Suggestions are provided in line with the findings to improve public diplomacy activities. The
results of the research can be compared with the public diplomacy analyses of the USA, EU countries and
the Arab world in future studies. It is expected that the study will provide support for future studies that
will comparatively examine the level of public diplomacy effectiveness in order to create global awareness
and impact.

Key Words: public diplomacy, occupation of Gaza, public diplomacy strategy and management,
international relations, strategic communication.
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YAPAY ZEKA DESTEKLI GUVENLIK iSTIHBARATI VE KAMU
DIPLOMASISI

Recep TAYFUN!

Yapay zeka yeni bir teknoloji olarak goriiliiyor olsa da, uzun bir siiredir makineler bilgileri algilama,
sentezleme ve ¢ikarimlarda bulunma yetenegine sahipti. Ancak giiniimiizde kullanim alani hizli bir
bi¢imde yayginlasiyor ve artik her internet kullanicisi bir yapay zeka sisteminden faydalanabiliyor. Temel
zorluk, algoritmalar gibi Yapay zekanin bir kara kutu benzeri belirsizlik, 6zgiinliik ve derinlige sahip
olmasindan kaynaklaniyor. Girdi ve c¢iktilara iliskin ortaya somut sonuglar konuldugu halde, bilgi
kaynaklar1 ve sorular1 yanitlamak igin kullandig: siiregler hakkinda ¢ok az sey biliniyor. Ciddi bir risk
faktorii olarak karsimiza ¢ikan bu belirsizligi ortadan kaldirabilmenin, is akis ve yapis siireglerine destek,
gelecege doniik Ongdrii saglayabilmenin yolu dogru bilginin varligindan ge¢mektedir. Yapay zeka
uygulamalarmin gelistirilmesi i¢in kullanilan verinin dogrulugu kadar, veriye ulasim ve bu erisimin
sturdiiriilebilir olmasi da temel bir deger ve 6neme sahiptir.

Yapay zekd ile kamu diplomasisi arasindaki iligkiyi ¢ergevelemenin ve tanimlamanin onemli yapi
taglarindan birisi de giivenlik alaninda atilan adimlardir. Son donemde yapay zeka destekli uygulamalardan
sucun Onlenmesi asamasinda faydalanmak hem miimkiin hem de gerekli bir konuma gelmistir. Calisma
kapsaminda kamu diplomasisi agisindan giivenlik alaninda sugun Onlenmesinin ilkelerin yurttaglar:
arasindaki iliskiler agisindan islevine vurgu yapilacaktir. isbirligi ve iligkilerin gelistirilmesine dnem veren
cagdas kamu diplomasi paradigmasi, insan giivenligi (Human Security) ve itibar giivenligi (Reputational
Security) kavramlari ile birlikte degerlendirilecektir. Bu yoniiyle ¢alisma, hem bir litaratiir incelemesi hem
de somut bir model 6nerisinde bulunan bir 6zgiinliige sahiptir.

Caligma kapsaminda 6ne ¢ikan 6nemli konu basliklari agagida belirtilen sorular esliginde ele alinacaktir.

e Neden diger iilkelerin giivenligi nemsenmelidir? Yapay zeka, tasidig: risklere ragmen giivenlik
ve kamu diplomasisi alaninda iyiye yonelik bir giig olabilir mi? Bu giictin kullaniminda istihbarat
hizmetlerinin rolii nedir?

o Gecmise yonelik olaylarin yapay zeka destekli analizi, giivenlik istihbarati agisindan hem yeni
risklerin ortaya konulmasi hem de mevcut risklere yonelik yeni tedbirlerin alinmasinda alternatif
¢oziimler iiretilmesine yardimci olmaktadir.

e Gelecege yonelik ongoriicii modelleme (predictive) c¢alismalari, kamu diplomasisi agisindan
onemli olan insan giivenligi (human security) ve itibar giivenligi (reputational security) alanlarinda
cok degerli destek ve katki saglayacaktir.

Giivenlik istihbarat1 ve kamu diplomasisi, bu iki alan her gegen giin daha fazla Grtiismekte ve birbirini
tamamlamaktadir. Bu hassas iliski, hem i¢ kamuoyu hem de uluslararasi kamuoyu agisindan yol gosterici
bir islevi iistlenmektedir. Giiven insasinda kamu diplomasisinin savundugu seffaflik ile istihbarat
hizmetlerinin dogasi geregi gizlilik anlayisi arasindaki dengenin saglanmasi ve korunmasinda da yasamsal
Oneme sahiptir.

Bircok alanda oldugu gibi giivenlik ve kamu diplomasisi alaninda da yayginlagan yapay zeka
uygulamalarina stmirlayici-karamsarlik yerine temkinli-iyimserlik anlayisinin hakim olmasi, gelismeleri
yakindan takip etmek ve sundugu firsatlardan yararlanabilmek i¢in belirleyici niteliktedir.

Anahtar Kelimeler: Yapay Zekd, Giivenlik Istihbarati, Insan Giivenligi, Itibar Giivenligi, Kamuoyu.
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iletisim Fakiiltesi

ARTIFICIAL INTELLIGENCE-ASSISTED SECURITY INTELLIGENCE
AND PUBLIC DIPLOMACY

Recep TAYFUN!

Although artificial intelligence is seen as a new technology, the features of long-standing machine
information perception, synthesis and inference features. However, today's usage area is rapidly spreading
and now the internet user can benefit from an artificial intelligence application. Basic features, features,
such as a black box-like example of artificial intelligence will cease to have originality and depth. Although
concrete results emerge regarding input and output, very little is known about the information sources and
usage features to respond to information. Programs presented as a serious risk factor, the way to eliminate
this lack of detail, support workflows and structural parts, and provide a comprehensive perspective is
through the provision of correct information. As much as the amount of data used to load artificial
intelligence applications, data access and the sustainability of this access have a basic value and computer.
One of the important building blocks of the framing and definitions between artificial intelligence and
public diplomacy is the steps taken in the field of security. Recently, it has reached a level where it is both
possible and necessary to benefit from artificial intelligence-supported applications in the prevention of
crime. Within the scope of the study, together with a model related to the studies to be carried out on this
subject, the benefits of preventing crime in the field of security in terms of public diplomacy in terms of
relations between the citizens of the countries will be emphasized. The contemporary public diplomacy
paradigm, which emphasizes cooperation and development, will be evaluated together with the concepts
of human security (Human Security) and reputation security (Reputation Security). This comprehensive
study has an originality that suggests both a literature review and a concrete model.

The important topics that stand out within the scope of the study will be addressed with the questions stated
below.

» Why should the security of other countries matter? Can Al be a force for good in security and
public diplomacy, despite the risks it poses? What is the role of intelligence services in using this
power?

» Al-supported analysis of past events helps to produce alternative solutions in terms of security
intelligence, both in terms of revealing new risks and taking new measures against existing risks.

» Predictive modeling studies for the future will provide valuable support and contribution in the
areas of human security and reputational security, which are important for public diplomacy.

Security intelligence and public diplomacy, these two areas are increasingly overlapping and
complementing each other. This delicate relationship assumes a guiding function both in the domestic
public opinion and at the international level. It has vital monitoring and preservation of the balance between
transparency advocated by public diplomacy and the confidentiality of performance characteristics in
building trust.

As in many areas, the widespread use of artificial intelligence in the field of security and public diplomacy
is dominated by a cautious-optimistic approach rather than a restrictive-pessimistic approach, which is
offered to follow the subject closely and benefit from the opportunities.

Key Words: Artificial Intelligence, Security Intelligence, Human Security, Reputational Security, Public
Opinion.
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KAMU DIPLOMASISI SEMPOZYUMU

BIR FINCAN KAHVENIN DIPLOMASIDEKI KIRK YIL HATRI:
DUNYA TURK KAHVESI GUNU PAYLASIMLARININ
GASTRODIPLOMASI ACISINDAN INCELENMESI

Zeynep AYER OZTOK!
Sakir ESITTI?

Kiiresellesen diinyada uluslararasi iliskiler, yalnizca siyasi ve ekonomik gii¢ unsurlartyla degil, kiiltiirel
unsurlarin da etkin bir sekilde kullanilmasiyla sekillenmektedir. Joseph Nye’in yumusak giic kavram
cergevesinde degerlendirildiginde, kiiltiirel diplomasi, bir iilkenin kiiltiire] mirasini, degerlerini ve yasam
tarzini tanitarak uluslararasi alanda olumlu bir imaj inga etmesine katki sunmaktadir. Bu baglamda, kiiltiirel
diplomasinin bir alt dali olan gastrodiplomasi, mutfak kiiltiiriiniin yumusak gii¢ stratejisiyle birleserek
diplomatik iligkilerde bir ara¢ olarak kullanilmasini ifade etmektedir. Bu ¢alisma, kiiltiirel diplomasinin bir
alt dali olan gastrodiplomasinin, Tirkiye’nin yumusak gii¢ stratejileri i¢indeki yerini inceleyerek, Tiirk
kahvesinin sosyal medyada nasil temsil edildigini ve bu temsilin Tiirkiye’nin uluslararasi imajina nasil
katkida bulundugunu problematize etmektedir. Bu baglamda, Tiirk kahvesinin yalnizca bir gastronomik
unsur olarak degil, ayn1 zamanda Tiirkiye’nin kiiltlire] mirasini ve diplomatik séylemini gii¢clendiren bir
arag olarak nasil konumlandig1 arastirilmaktadir.

Kahve, kiiresel olgekte yaygin bir igecek olmasinin 6tesinde, kimlik insasi, kiiltiirel mirasin aktarimi ve
uluslararasi etkilesim agisindan da stratejik bir dneme sahiptir. Tiirk kahvesi, Osmanli imparatorlugu’ndan
giinlimiize uzanan tarihsel ge¢misiyle Tiirkiye’nin kiiltiirel diplomasi sOylemlerinde &nemli bir yer
tutmakta ve misafirperverlik, gelenek ve toplumsal aidiyet gibi kavramlari temsil etmektedir. Diinya Tiirk
Kahvesi Giinti, Tiirkiye’nin kahve kiiltiiriinii uluslararas1 arenada tanitmak ve yumusak gii¢c kapasitesini
artirmak i¢in bir firsat olarak degerlendirilmekte, bu kapsamda sosyal medya platformlar1 da 6nemli bir
iletisim aract olarak kullanilmaktadir.

Caligmanin temel amac1 Tiirk kahvesinin bir gastrodiplomasi araci olarak nasil kullanildigini sosyal medya
iizerinden incelemektir. Calismada, 5 Aralik Diinya Tiirk Kahvesi Giinii ¢ergevesinde, 5 Aralik 2023-5
Aralik 2024 tarihleri arasinda Instagram’da #T{irkKahvesiGiinii ve #DiinyaTiirkKahvesiGiinii etiketleriyle
paylasilan igerikler gostergebilimsel analiz ve tematik icerik analizi yontemleriyle incelenecektir. Sosyal
medya paylagimlarinda kullanilan gorseller, metinler ve kullanici etkilesimleri iizerinden geleneksel ve
modern imgeler arasindaki denge, kiiltiirel mirasin korunmasi ve yeniden iiretilmesi siiregleri
degerlendirilecektir. Bu baglamda ¢alismada, sosyal medyanin kiiltiirel diplomasi ve uluslararasi tanitim
acisindan nasil bir yumusak gii¢c araci olarak kullanildig1 da irdelenecektir. Ayrica ¢alismada Tiirkiye
Cumbhuriyeti Iletisim Baskanhgi, Kiiltiir ve Turizm Bakanligi ve Disisleri Bakanligi gibi kurumlarm
Tirkiye’nin uluslararasi imajina nasil katkida bulunma faaliyetlerinde gastrodiplomasi stratejilerini nasil
kullandiklari, bu stratejilerin dijitallesme ile nasil evrildigi hususlar1 da tartisilacaktir. Sonug olarak,
calisma, geleneksel kiiltiirel miras unsuru olan Tiirk kahvesinin, dijital cagda yumusak gii¢ insasinda nasil
bir rol oynadigina dair akademik bir ¢ergeve sunmay1 hedeflemektedir.

Anahtar Kelimeler: Tiirk Kahvesi Giinii, Diinya Tiirk Kahvesi Giini, Kiiltiirel Diplomasi,
Gastrodiplomasi, Yumusak Giig.
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iletisim Fakiiltesi

THE FORTY-YEAR MEMORY OF A CUP OF COFFEE IN DIPLOMACY:
AN ANALYSIS OF WORLD TURKISH COFFEE DAY POSTS FROM THE
PERSPECTIVE OF GASTRODIPLOMACY

Zeynep AYER OZTOK!
Sakir ESITTi?

In a globalizing world, international relations are shaped not only by political and economic power, but
also by the effective use of cultural elements. Within the framework of Joseph Nye's soft power concept,
cultural diplomacy contributes to building a positive image of a country in the international arena by
promoting its cultural heritage, values and lifestyle. In this context, gastrodiplomacy, a sub-branch of
cultural diplomacy, refers to the use of culinary culture as a tool in diplomatic relations by combining it
with soft power strategy. This study examines the place of gastrodiplomacy, a sub-branch of cultural
diplomacy, in Turkey's soft power strategies and problematizes how Turkish coffee is represented on social
media and how this representation contributes to Turkey's international image. In this context, it explores
how Turkish coffee is positioned not only as a gastronomic element but also as a tool that reinforces
Turkey's cultural heritage and diplomatic discourse.

Coffee is not only a globally widespread beverage, but also strategically important for identity construction,
the transmission of cultural heritage and international interaction. With its historical background dating
back to the Ottoman Empire, Turkish coffee has an important place in Turkey's cultural diplomacy
discourses, representing concepts such as hospitality, tradition and social belonging. World Turkish Coffee
Day is considered as an opportunity to promote Turkey's coffee culture in the international arena and
increase its soft power capacity, and social media platforms are used as an important communication tool
in this context.

The main purpose of this study is to examine how Turkish coffee is used as a tool of gastrodiplomacy
through social media. In this study, the content shared on Instagram between December 5, 2023, and
December 5, 2024, with the hashtags #TiirkKahvesiGiinii and #DtlinyaTiirkKahvesiGiinii will be analyzed
through semiotic analysis and thematic content analysis methods within the framework of December 5,
World Turkish Coffee Day. Through the visuals, texts and user interactions used in social media posts, the
balance between traditional and modern images, the processes of preserving and reproducing cultural
heritage will be evaluated. In this context, the study will also examine how social media is used as a soft
power tool in terms of cultural diplomacy and international promotion. In addition, the study will also
discuss how institutions such as the Presidency of Communication of the Republic of Turkey, the Ministry
of Culture and Tourism and the Ministry of Foreign Affairs use gastrodiplomacy strategies in their
activities to contribute to Turkey's international image and how these strategies have evolved with
digitalization. In conclusion, the study aims to provide an academic framework on how Turkish coffee, as
an element of traditional cultural heritage, plays a role in soft power building in the digital age.

Key Words: Turkish Coffee Day, World Turkish Coffee Day, Cultural Diplomacy, Gastrodiplomacy, Soft
Power.
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PATI iZINDEN DiPLOl\/[ASiYE: )
ULUSLARARASI HALKLA ILISKILER BAGLAMINDA TURKIYE'NIN
KAMU DiPLOMASISINDE KEDILERIN ROLU

Erdem VAROL!
Merve CELIK VAROL?

Tiirkiye bulundugu konum itibariyle hem verimli topraklari, hem iki kitanin arasinda bir koprii gorevi
gormesi hem de bircok mevsimin yasandigi iklimi nedeniyle yiizyillar boyunca farkli kiiltiirlerin,
toplumlarin ve geleneklerin kesisim noktasi olmustur. Kediler ¢cok eski ¢aglardan bu giine bu topraklarda
yasayan insanlarin hem dostu hem de yardimecisi olmustur. Ozellikle verimli topraklara sahip olan Anadolu
cografyasinda tarimin son derece dnemli olmasi ve lriinlere zarar veren bazi canlilarin kediler tarafindan
avlanmasi tarimin gelismesinde kediler katkida bulunmustur. Tiirk halki kedileri genellikle saygi
gosterilen, evde barmdirilan ve bazen kutsal sayilan varliklar olarak goriir. Islam diinyasinda da kedilerin
temiz kabul edilmesi ve Hz. Muhammed Peygamber’in kedilere olan sevgisi, kedilerin Tiirkiye’deki
toplumdaki &zel statiisiinii pekistirmistir. Ornegin, Istanbul’daki kediler, sadece hayvanlar degil, ayn1
zamanda kent kiiltliriiniin, ge¢cmisin ve geleneksel yasam bicimlerinin de birer simgesi olarak
goriilmektedir. Son yillarda, kediler Tiirkiye'nin kiiltiirel sembollerinden biri haline gelmis ve diinya
capinda biiyiik bir ilgi gormiistiir. Bu durum, Tiirkiye’nin kiiltiirel zenginligini ve geleneksel hosgdriisiinii
vurgulayan bir sembol haline gelmistir. Ozellikle Istanbul'da yasayan kediler, sosyal medyada paylasilan
fotograf ve videolarla kiiresel bir iine kavusmus, bu durum Tiirkiye’nin imajini olumlu bir sekilde etkilemis
ve bu roliin Tiirkiye'nin uluslararas1 imajma etkisi, ilgi ¢eken bir konu haline gelmistir. Tiirkiye, son
yillarda, kamu diplomasisi alaninda farkli ve yenilik¢i yaklagimlar benimsemektedir. S6z konusu yenilik¢i
yaklagimlara uygun olarak Tirkiye’de halkin sokak kedileriyle kurdugu 6zel bag iizerinden diinyaya
mesajlar vermek miimkiindiir. Bu mesajlarla Tiirkiye'nin imajini olumlu yonde etkileyen diplomatik bir
unsur olarak kullanilmas1 miimkiindiir. Kedilerin, Tiirkiye'nin hosgdrii kiiltiiriinii, halkla devlet arasindaki
iligkiyi ve genel olarak toplumun insan sevgisini temsil etmesi, {ilkenin yumusak giiciiniin somut bir
gostergesi olmustur. Bu ¢alismada, kedilerle toplumun iliskisinin kiiltiirel, sosyal ve dini baglamda nasil
sekillendigi, Tirkiye'nin uluslararasi baglamdaki imaji ile iligkisi ve kedilerin kiiresel 6l¢ekte nasil bir
sembol haline geldigi incelenmektedir. Ilgili literatiir incelendiginde bu konuda yapilmis bir calismaya
rastlanmamistir. Bu baglamda s6z konusu ¢alismanin amaci; dijital diinyanin 6nem arz ettigi glinlimiiz
uluslararasi iletisiminde kediler {izerinden nasil bir kamu diplomasisi uygulanabilecegini giincel drnekler
iizerinden incelemektir. Ayrica bu calismanin diger bir amact da giincel 6rneklerden yola ¢ikilarak
Tiirkiye’nin uluslararas1 markalama siirecine ¢esitli oneriler getirmektir.

Anahtar Kelimeler: Kamu Diplomasisi, Uluslararas: Iletisim, Kediler, Sosyal Medya, Ulke Imaji
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iletisim Fakiiltesi

FROM PAW PRINTS TO DIPLOMACY: THE ROLE OF CATS IN
TURKEY'S PUBLIC DIPLOMACY WITHIN THE CONTEXT OF
INTERNATIONAL PUBLIC RELATIONS

Erdem VAROL!
Merve CELIK-VAROL?

Due to its geographical location, fertile lands, its role as a bridge between two continents, and its climate
experiencing multiple seasons, Turkey has been a crossroads of various cultures, societies, and traditions
for centuries. Cats have been both friends and helpers to the people living in these lands since ancient
times. Especially in the Anatolian region, which has fertile lands where agriculture is extremely important,
cats have contributed to the development of agriculture by hunting some creatures that damage crops. The
Turkish people generally see cats as respected beings, kept in homes, and sometimes considered sacred.
The acceptance of cats as clean in the Islamic world and the Prophet Muhammad's love for cats have
reinforced the special status of cats in Turkish society. For example, cats in Istanbul are seen not only as
animals but also as symbols of urban culture, history, and traditional lifestyles. In recent years, cats have
become one of Turkey's cultural symbols and have attracted great interest worldwide. This situation has
become a symbol emphasizing Turkey's cultural richness and traditional tolerance. Especially cats living
in Istanbul have gained global fame with photos and videos shared on social media, which has positively
affected Turkey's image, and the impact of this role on Turkey's international image has become a subject
of interest. In recent years, Turkey has adopted different and innovative approaches in the field of public
diplomacy. In line with these innovative approaches, it is possible to send messages to the world through
the special bond that the public in Turkey establishes with street cats. It is possible to use these messages
as a diplomatic element that positively affects Turkey's image. The fact that cats represent Turkey's culture
of tolerance, the relationship between the public and the state, and the general love of humanity in society
has been a concrete indicator of the country's soft power. This study examines how the relationship between
cats and society is shaped in a cultural, social, and religious context, its relationship with Turkey's
international image, and how cats have become a global symbol. When the relevant literature is examined,
no study on this subject has been found. In this context, the aim of this study is to examine how public
diplomacy can be implemented through cats in today's international communication, where the digital
world is important, using current examples. Another aim of this study is to provide various suggestions for
Turkey's international branding process based on current examples.

Key Words: Public Diplomacy, International Communication, Cats, Social Media, Country Image.

IphD, Nigde Omer Halisdemir University Departmant of Communication, erdemvarol@ohu.edu.tr, ORCID 1D: 0000-0003-
3940-2122

2Assoc. Prof., Istanbul Beykent University Departmant of Communication, mervevarol@beykent.edu.tr, ORCID ID: 0000-0002-
0698-929X

92



i P~ = -
lj KADIS 1. Kamu Diplomasisi Sempozyumu Ozet Bildiri Kitab:

KAMU DIiPLOMASISI TEMELINDE VATANDAS DiPLOMASISININ
KAPSAMI VE BAGLANTISALLIGINA DAIR BiR iNCELEME

Aziz ARSLAN?

Yirminci yiizyihin ikinci yarist itibariyle hizla gelisen ulasim ve iletisim teknolojileri kiiresellesme
stirecinin kapisini aralarken, bazi siyasi, hukuki ve toplumsal gelismelerdeki olumlu ivmelenmeler de
tedrici olarak insan hak ve hiirriyetlerinin yayginlasmasina neden olmustur. Bu da demokrasi merkezli
ulus-devlet yapilanmasinda, kamular 6zelinde vatandaslik olgusunun gerek ulusal gerekse uluslararasi
diizlemde ehemmiyet kazanip kurumsallasmasina zemin hazirlamistir. Ilgili siiregler boyunca 6zellikle
gelismis ve gelismekte olan iilkelerin, uluslararast ve devletlerarasi iliskilerindeki kamu diplomasisi
anlayis ve yaklagimlarindaki degisiminin bu paralellikte cari oldugu goriilmektedir. Modern diplomasinin
kamusal baglamdaki hizli ve etkin doniisiimii, vatandas diplomasisinin kamu diplomasisinin bir alt alan1
olarak ortaya ¢ikmasina vesile olmustur. Soguk savas sonrasi ve bilhassa yirmi birinci yiizyil baglangiciyla
uydu, fiber optik ve internet teknolojilerinin hiz kazanmasiyla beraber dijitallesmenin kiiresel manada
yayginlik kazanmasi, vatandas diplomasisi uygulama ve siire¢lerine essiz bir etki alan1 sunup ulus-devletler
nezdinde dnemsenmesine gerekge olusturmustur.

Hiikiimetlerden kamulara ve kamulardan kamulara yonelik diplomasi faaliyetlerini iceren kamu
diplomasisi alanindan daha spesifik ve 6zel bir diizlemde, insandan insana yiiriitiilen iletisim ve iliski
cabalarin ifade eden vatandas diplomasisi, iilkemizde son yillarda 6nem kazanip derinlemesine bir sekilde
ele alinmaya baslanmistir. Ozellikle siddetli belirsizliklerin ve keskin sinamalarin yasandig1 giiniimiiz
diinyasinda, tiim uluslar1 derinden etkileyebilecek sorunlara yonelik ortak bir anlayis ve dayanismay1
imkan kilan sorumlu, goniillii ve bilingli bir kiiresel vatandaglik yaklasiminin 6nemi giinbegiin artmaktadir.
Kiiltlirlerarasi iligkileri gerek ¢evrim igi gerekse yiiz yiize olarak kisilerarasi iletisim vasitasiyla anlamli bir
bicimde yansitan vatandag diplomasisi, birbirinden farkli uluslar1 diyalog temelli is birligine sevk ederek
hem olumlu iligkilerin devamliligin1 saglayabilmekte hem de zuhur eden farkli sorunlarin ¢oziimiinde
iletisimsel ve iliskisel uygulamalari, politikalari ve stratejileri de sunabilmektedir.

Tarihsel siiregler ve ulus devletlerin diplomatik anlayis ve yaklasimlarindaki dontisiimler temelinde; bu
caligma, vatandas diplomasisi olgusunun kapsaminin ve gercevesinin neyi ihtiva ettigini ve de sinirlarinin
nereye kadar uzanabilecegi hususunun irdelenmesini ve bu diizlemde bir derleme ¢aligmasinin yapilmasini
amaglamaktadir. Bu ¢aligma ortaya koydugu amag cergevesince vatandas diplomasisi kavraminin farklt
perspektiflerden ele alimisini ve alanin, ortaya koydugu yeniliklerle birlikte gilincel yaklagimini ve
egilimlerini desifre etmesi adina 6nemli goriilmektedir. Kamu diplomasisi baglaminda ele alinan vatandas
diplomasisinin, pozitif iilke tanitimindan iilkeler hakkindaki dezenformatik paylasimlarin 6nlenebilmesine,
iilke imaj ve itibarina yonelik katkisindan kiiresel diizeydeki pek ¢ok paydas birlikteligiyle ortak sorunlara
ortak ¢oziimler liretebilmesine kadar genis bir yetkinlik alanina sahip oldugu belirlenmistir. Sonug olarak
vatandas diplomasisi, kamu diplomasisinin diger alt bilesenleri gibi kendi 6zelinde spesifik niteliklerini,
uygulayici aktdrlerini, uygulama alanlarini ve araglarini barindirmaktadir. Vatandas diplomasisi uygulama
ve siirecleri bir ¢ok onemli firsatlar sunmakla birlikte bazi sinamalar1 ve riskleri de kendi iginde
barindirmaktadir.

Anahtar Kelimeler: Kamu Diplomasisi, Vatandas Diplomasisi, Vatandas Diplomat, Kiiresellesme,
Dijitallesme
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A STUDY ON THE SCOPE AND CONNECTIVITY OF CITIZEN
DIPLOMACY ON THE BASIS OF PUBLIC DIPLOMACY

Aziz ARSLAN!

As of the second half of the twentieth century, while the rapidly developing transportation and communication
technologies opened the door to the globalization process, positive accelerations in some political, legal and social
developments gradually led to the spread of human rights and freedoms. This paved the way for the concept of
citizenship, in particular, to gain importance and become institutionalized in the democracy-centered nation-state
structure, both nationally and internationally. It is seen that the change in the understanding and approaches of public
diplomacy in international and interstate relations of especially developed and developing countries during the relevant
processes is current in this parallel. The rapid and effective transformation of modern diplomacy in the public context
has led to the emergence of citizen diplomacy as a sub-field of public diplomacy. The global prevalence of digitalization,
together with the acceleration of satellite, fiber optic and internet technologies after the Cold War and especially at the
beginning of the twenty-first century, has provided a unique area of influence for citizen diplomacy practices and
processes and has justified its importance in the eyes of nation-states.

Citizen diplomacy, which refers to communication and relationship efforts carried out between people on amore specific
and special level than the field of public diplomacy, which includes diplomatic activities from governments to publics
and from publics to publics, has gained importance in our country in recent years and has begun to be addressed in depth.
Especially in today's world where severe uncertainties and sharp tests are experienced, the importance of a responsible,
voluntary and conscious global citizenship approach that enables a common understanding and solidarity towards
problems that can deeply affect all nations is increasing day by day. Citizen diplomacy, which reflects intercultural
relations meaningfully through interpersonal communication, both online and face-to-face, can both ensure the
continuity of positive relations by driving different nations to dialogue-based cooperation and can also offer
communicative and relational practices, policies and strategies in solving different problems that arise.

Based on historical processes and transformations in the diplomatic understanding and approaches of nation states; this
study aims to examine what the scope and framework of the phenomenon of citizen diplomacy includes and how far its
boundaries can extend, and to conduct a compilation study on this level. Within the framework of the purpose it presents,
this study is considered important in terms of addressing the concept of citizen diplomacy from different perspectives
and deciphering the current approach and trends of the field along with the innovations it has introduced. It has been
determined that citizen diplomacy, which is considered in the context of public diplomacy, has a wide area of
competence, from positive country promotion to the prevention of disinformative sharing about countries, from its
contribution to the image and reputation of the country to the ability to produce common solutions to common problems
with many stakeholders at the global level. Asaresult, citizen diplomacy, like other subcomponents of public diplomacy,
has its own specific characteristics, implementing actors, application areas and tools. Citizen diplomacy practices and
processes offer many important opportunities, but they also include some challenges and risks.

Key Words: Public Diplomacy, Citizen Diplomacy, Citizen Diplomat, Globalization, Digitalization

Res. Asst. Dr., Istinye University, Faculty of Communication, Department of Visual Communication Design,
aziz.arslan@istinye.edu.tr, ORCID ID: 0000-0003-4948-3018
94



i P~ = -
lj KADIS 1. Kamu Diplomasisi Sempozyumu Ozet Bildiri Kitab:

KAMU DIiPLOMASISI PERSPEKTIFINDEN VATANDAS DIPLOMASISI

Serap OZDER!

Edmund Gullion’a gore kamu diplomasisi gelencksel diplomasiyi asan uluslararasi iliskiler boyutuyla
hiikiimetlerin diger llkelerdeki kamuoyunu etkileme g¢abalarini, bir iilkedeki sivil gruplarin baska bir
iilkedeki bireyler ile ¢ift tarafli etkilesimini, uluslararasi yayincilik ve kiiltiirler arasi iletigim siirecini igerir.
1980’lerin basinda Joseph S. Nye literatiire kazandirdig1 yumusak gili¢ kavramiyla kamu diplomasisine
farkli boyut katmigtir. Bu kavramla Nye, dis iligkiler bakimindan bir {ilkenin, diger {ilkeleri kendi istekleri
dogrultusunda hareket etmeye tesvik edebilecegini ve onlarin tercihlerini sekillendirebilecegini
belirtmistir. Bu yonlendirmeyi yapacak seyi zorlayici giiciin (hard power) aksine, ikna edici veya yumusak
gii¢ (soft power) olarak adlandirmistir. Yumusak giicii kiiltiir, siyaset ve uluslararasi iligkiler temelinde ele
alan Nye, etkilesimi bu kanallar tizerinden gelistiren iilkelerin uzun vadede niifuz olusturma agisindan daha
avantajli olacaklarini1 savunmustur.

David Shambaugh’un bakis agisiyla yumusak gii¢ satin alinamaz; kazanilmasi gerekir. Bunu elde etmenin
yolu toplumun yetenekli vatandaglarinin, devletin denetiminden bagimsiz olarak, diinya ile dogrudan
etkilesime ge¢mesiyle saglanabilir.

Uluslararas: iligkilerde yasanan dijitallesme ve kiiresellesmeyle birlikte kamu diplomasisi uygulamalari
her gecen giin etki alanin1 genisletmistir. Genisleyen bu evrenin aktorleri de ayni sekilde farklilagsmis ve
vatandaslar da kamu diplomasisinin bir parcasi olarak bu siirecte daha fazla rol almaya baglamislardir.
Vatandas diplomasisi, mesleki konumlarindan bagimsiz olarak tiim vatandaglarin iilkelerini diinyada temsil
edebilecegi goriisiine dayanir. Is insanlar1, dgrenciler, sporcular ve sanatcilar dahil yurt disinda iilkesini
olumlu veya anlaml bir sekilde temsil eden herkes bir vatandas diplomat olabilir. Resmi bir diplomatik
statiiye sahip olmadan, vatandaglar yabanci kamuoylariyla kiiltiirel, siyasal veya sosyal diizlemde etkilesim
kurabilirler. Bu sekilde baslatilan bir iletisim vatandaslar arasinda bir goniil kopriisii kurarak iilkelerin
yumusak giiciine biiyiik katki saglayabilir.

Bu calisma ile vatandas diplomasisinin kavramsal ¢ercevesi belirlenerek kamu diplomasisi ve yumusak
gii¢ ile iliskisi ortaya konulacak ve kavramin mikro diizeydeki onemine dikkat cekilecektir. Literatiir
taramasi ve 0rnek uygulamalar 1s18inda, vatandas diplomasisinin aktorleri, islevleri ve etki mekanizmalari
ele alinarak bunun igin raporlar, akademik yayinlar ve medya igerikleri gibi kaynaklardan
faydalanilacaktir. Bu ¢aligma, Tiirkiye ve diinya genelindeki uygulamalarin analiziyle vatandas
diplomasisinin etkinligi ve potansiyeli konusunda ¢ok yonlii ve ¢ok aktdrlii diplomasi literatiiriine katki
sunmay1 hedeflemektedir.

Anahtar Kelimeler: Kamu Diplomasisi, Yumusak Gii¢, Vatandas Diplomasisi

! Doktora Ogrencisi, Ankara Hac1 Bayram Veli Universitesi / Cumhurbaskanlig letisim Baskanligi, Kamu
Diplomasisi Dairesi, Iletisim Uzmani, serapozder@gmail.com, ORCID 1D: 0009-0002-9200-5150
95



1st Public Diplomacy Symposium Proceeding Book

iletisim Fakiiltesi

CITIZEN DIPLOMACY FROM THE PERSPECTIVE OF PUBLIC
DIPLOMACY

Serap OZDER!

Public diplomacy, as defined by Edmund Gullion, encompasses government initiatives to influence foreign
public opinion, interactions between civil society groups across borders, international broadcasting, and
intercultural communication beyond traditional diplomacy.

In the early 1980s, Joseph S. Nye introduced the concept of soft power, adding a new dimension to public
diplomacy. He argued that a country could shape others’ preferences and encourage alignment with its
interests through persuasion rather than coercion. Unlike hard power, which relies on military or economic
force, soft power is rooted in culture, political values, and international relations. Nye emphasized that
nations fostering engagement through these channels gain long-term influence.

David Shambaugh further refined this idea by asserting that soft power cannot be bought but must be
earned. He highlighted the role of individuals in shaping global perceptions, stressing that meaningful
influence arises from direct interactions between a nation’s talented citizens and the international
community, independent of state control.

With the rise of globalization and digital communication, public diplomacy has evolved, incorporating a
wider range of actors. Citizens now play a more active role in shaping their country's image abroad,
contributing to what is known as citizen diplomacy.

Citizen diplomacy is based on the premise that individuals, regardless of their professional status, can act
as informal ambassadors for their country. Businesspeople, students, athletes, and artists engage in cultural,
political, and social exchanges that foster mutual understanding. These interactions, though unofficial,
enhance a nation’s soft power by building positive connections at a grassroots level. Through cultural
affinity and people-to-people engagement, citizen diplomacy creates bridges of understanding between
nations.

This study explores the conceptual framework of citizen diplomacy, its relationship with public diplomacy
and soft power, and its significance at the micro level. By reviewing academic literature, case studies, and
media sources, the research will analyze the key actors, functions, and mechanisms driving citizen
diplomacy. Special attention will be given to its effectiveness and potential in Tiirkiye and globally.

By examining diverse examples and best practices, this study aims to contribute to the discourse on multi-
actor diplomacy, emphasizing the growing influence of individuals in international relations.

Key Words: Public Diplomacy, Soft Power, Citizen Diplomacy
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Déniisiim Caginda Kamu Diplomasisi ve Tiirkiye
09-10 Mayis 2025

KAMU DiPLOMASISi SEMPOZYUMU

1. Giin 09 Mayis 2025, Cuma

10:30-11:30 Kayit

Acilis - Protokol Konusmalari

Doc. Dr. Samet KAVOGLU
Sempozyum Diizenleme Kurulu Baskani

11:30-12:20 Prof. Dr. Mehmet Emin BABACAN
Marmara Universitesi Iletisim Fakiiltesi Dekant

Prof. Dr. Mustafa KURT
Marmara Universitesi Rektorii

12:20-14:00 Ogle Arasi

Acilis Paneli - Tiirkiye Kamu Diplomasisi Panoramasi - |

Prof. Dr. Yusuf OZKIR (Oturum Baskan) :
Istanbul Medipol Universitesi — AA Yonetim Kurulu Uyesi

Dr. ibrahim Uziimcii
Konferans Salonu

Dog. Dr. Oguz GUNER
14:00-15:15 Cumhurbaskanhg Iletisim Baskanhgi - Kamu Diplomasisi Daire Baskani

Yusuf OZHAN
Anadolu Ajansi1 Genel Miidiir Yrd. ve Genel Yayin Yonetmeni

Miicahid EKER :
TRT Haber Kanal Koordinatérii ve Yonetim Kurulu Uyesi

lletisim Fakiiltesi AZ 01

15:15-15:30 Cay/Kahve Arasi

Acilis Paneli - Tiirkiye Kamu Diplomasisi Panoramasi - |1
Prof. Dr. Yusuf ADIGUZEL (Oturum Bagkani)
Anadolu Universitesi Rektorii

Murat KAZANCI
15:30-16:45 Yurtdisi Tiirkler ve Akraba Topluluklar Baskanligi - Baskan Yardimcisi

Ali CICEK i
Tiirkive Maarif Vakfi Yonetim Kurulu Uyesi

Iletisim Fakiiltesi AZ 01

Dr. Zeynep ERTURK ‘
Yunus Emre Enstitiisii - Dis Iliskiler Dairesi Baskani

16:45-17:00 Cay/Kahve Arasi

Entelektiieller Oturumu - Déniisiim Caginda Kamu Diplomasisi
Dog. Dr. Ergiin KOKSOY (Oturum Baskani)
Marmara Universitesi

Prof. Dr. Abdullah OZKAN
17:00-18:15 Istanbul Universitesi

Prof. Dr. Muharrem EKSI
Kirklareli Universitesi

Ali SAYDAM
Bersay Iletisim Grubu

lletisim Fakiiltesi AZ 01

H iletisim Fakiiltesi

)

Anadolu Ajansi



- I. Kamu Diplomasisi Sempozyumu
KADIS y ey

Déniisiim Caginda Kamu Diplomasisi ve Tiirkiye
09-10 Mayis 2025

KAMU DiPLOMASISi SEMPOZYUMU

2. Giin 10 Mayis 2025, Cumartesi

Panel 1 - Kamu Diplomasisi Konsepti ve Teorisi
Oturum Baskani: Doc. Dr. Ali Kerem INGEC
Kamu Diplomasisinin Kuramsal Altyapist
e Prof. Dr. Osman Can UNVER
2 Tiirkiye’nin Kamu Diplomasisi Yonetimi icin Model Onerisi: Yonetisime Dayah
a Heterarsik Orgiitlenme
2 Prof. Dr. Fahri ERENEL
g 09:30-10:45 Kiiltiirel Diplomasi ve Kamu Diplomasisi Iliskisi: Kavramsal Sinirlar ve
I Uygulama Yaklasimlar:
3 Dr. Ogr. Uyesi Faruk YAZAR
§ Kamu Diplomasisi Uygulamalarinin insasinda Metot Arayisi: Afrika’nin
S Ubuntu Felsefesi
Dr. Ogr. Uyesi Hakan AYDIN
Amerika Birlesik Devletleri Uluslararasi Kalkinma Ajansi (USAID) ve
Yumusak Gii¢ Tartismalari: Elestiriler ve Giincel Gelismeler
Dr. Ahmet AKALIN
Panel 2 - Kiiltiirel Diplomasi
Oturum Baskami: Do¢. Dr. Yusuf Ziva GOKCEK
Kiiltiirel Diplomasinin Yumusak Giicii Tiirk Dizileri: “Yarg Ornegi”
c Dog¢. Dr. Asli AYDEMIR
§ Tiirkiye imaji ve Dijital Platformlar: Dijital Platformlarin Yumusak Gii¢
2 Roliiyle Yeni Bir Temsili ) ) '
_E Yrd. Dog. Dr. Esra AYDIN KILIC, Dr. Ogr. Uyesi llknur KILINC
5 09:30-10:45 Tiirk Sanat Sinemasinin Kiiltiirel Diplomasideki Rolii: Venedik, Cannes ve
| Berlin Film Festivalleri Ornegi
g« Ars. Gor. S. Yanki OZCAN
g Kiiltiirel Diplomasi Faaliyeti Olarak Tiirk Dizilerinin Ortadogu’da Yiikselisi ve
S Uluslararasi Etkilesim
Géksel ERSOY
Kazakistan Devlet Televizyonunda Tiirk Dizileri: Yumusak Gii¢ ve Kamu
Diplomasisi Perspektifi
Dana RUSLANKYZY

10:45-11:00 Cay/Kahve Arasi

D
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Panel 3 - Diaspora Diplomasisi
Oturum Bagkam: Prof. Dr. Emel POYRAZ

Bati Avrupa’daki Tiirk Olmayan Miisliiman Diasporalarin Tiirkiye I¢cin Lobi
Araci Olarak Kullanilabilirligi
Prof. Dr. Hamza ATES

Diaspora Diplomasisi"(")rnegi Olarak Tiirkce ve Tiirk Kiiltiirii Dersleri
11:00-12:15 Doc¢. Dr. Celile Eren OKTEN, Do¢. Dr. Asli FISEKCIOGLU

Kamu Diplomasisi ve Yumusak Gii¢ Perspektifinden Tiirk Devletleri Teskilati
Dog. Dr. Ergiin KOKSOY

Diaspora Diplomasisi Baglaminda Almanya'daki Tiirkce Yayinlanan

Gazetelerin Incelenmesi
Ggr. Gor. Cahit AKKAYA

Dil ve Temsil: Bir Kiiltiirel Diplomasi Araci Olarak Londra’daki Tiirk
Restoran Isimleri
Dr. Mehmet SALI

Cevrimigi — Online Sunum

Panel 4 - Kamu Diplomasisi ve Uluslararas1 Yayincilik
Oturum Baskam: Prof. Dr. Levent ELDENIZ

Kamu Diplomasisi Baglaminda Haber Fotograflarinin Cerceveleme Etkisi, 28
Subat 2025 Trump-Zelenski Goriismesi Haberleri Uzerine inceleme
Dog. Dr. Zeynep Yelda KADIOGLU

Degisen Uluslararasi Diizen ve Diplomasi Muhabirligi: Kamu Diplomasisi
11:00-12:15 Perspektifinden Haber Pratiklgri ve Icerik Doniisiimii
Dog. Dr. Beste Nigar ERDEM, Ogr. Gor. Dr. Emine CENG

Kamu Diplomasisi ve Instagram: Anadolu Ajansi ve TRT World Hesaplarinda
Suriye’de Son Yasanan Gelismeler Baglaminda Tiirkiye
Ars. Gor. Ayse Siimeyye YAVUZ

Niliifer Yal¢in’in Diplomasi Haberciliginde Tiirkiye-ABD iliskileri ve Amerikan
Hegemonyasinin Ideolojik Boyutunun Insasi (1969-1979)
Dog. Dr. Beste Nigar ERDEM

12:15-12:30 Cay/Kahve Arasi

Panel 5 - Dijital Diplomasi
Oturum Baskani: Prof- Dr. Ayse Giil SONCU

Cevrimici — Online Sunum

Kamu Diplomasisi Uygulamalarinda Yeni iletisim Teknolojilerinin Rolii ve
Onemi . . .
Dog. Dr. Ugur UNAL, Kayahan KUCUK

Dijital Bilgi Savaslarinda Kiiltiirel Diplomasi: Tiirkiye’nin Soft Power ve
Dezenformasyonla Miicadele Stratejileri
Dog. Dr. Selver MERTOGLU

12:30-13:45 Dijital Kiiltiir Diplomasisi Araciligiyla Kiiresel Bir Pandemik Hafiza Bankasi
Yaratmak .
Dr. Ogr. Uyesi Ilknur GUMUS

Dijitallesmenin Kamu Diplomasisine Etkisi: Tiirkiye’de Uluslararasi Ekonomik
iliskiler Alaminda Faaliyet Gésteren Sivil Toplum Kuruluslarimin X Kullanim
Stratejileri Uzerine Bir Arastirma

Dr. Ahmet KANILMAZ

Dijital Diplomasi Araci Olarak Dezenformasyonla Miicadele: Tiirkiye ve Israil-
Filistin Catismasi Ornegi
Ars. Gor. A. Ceren BASAL YILDIZ

Cevrimigi — Online Sunum
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Cevrimici — Online Sunum

Cevrimigi — Online Sunum

12:30-13:45

13:45-14:00

14:00-15:15

Panel 6 - Cevre ve iklim Diplomasisi
Oturum Baskani: Do¢. Dr. Haldun NARMANLIOGLU

Tiirkiye’nin Cevre Diplomasisine iliskin Bir Degerlendirme
Dog. Dr. Siimeyra TUZUN
Yumusak Gii¢ Araci Olarak Tarim Diplomasisi: Kiiresel Egilimler ve

Tiirkiye'nin Konumu
Doc¢. Dr. Gonca YILDIRIM

Kriz Dénemlerinde Kamu Diplomasisi: Tiirkiye’nin Uluslararasi iletisim
Stratejileri i )
Dr. Ogr. Uyesi Ozgenur Reyhan GULER

iklim Diplomasisi ve Simrda Karbon Diizenleme Mekanizmasi: Tiirkiye’nin
Yesil Doniisiim Stratejisi

Dr. Kiibra ECER

Yeni Kamu Diplomasisi ve Tiirkiye’nin Goc Politikalar1 Arasindaki fliski
Uzerine Kesfedici Bir Arastirma

Gékhan ADIGUZEL

Cay/Kahve Arasi

Panel 7 - Bilim ve Spor Diplomasisi
Oturum Baskam: Do¢. Dr. Samet KAVOGLU

Filistin ve Kuzey Kibris Ornekleri Baglaminda Uluslararas: iliskilerde Catisma
Coziimleme Araci Olarak Spor Diplomasisi
Prof. Dr. Meltem BOSTANCI, Dr. Ozgiir YILMAZ

Bilim Diplomasisi Kavramm Bilim iletisimi Yaklasimiyla Yeniden Diisiinmek:
Universite Stratejik Planlar1 Uzerine Bir Arastirma
Dr. Ogr. Uyesi Sevil BAL

Savunma Diplomasisi Baglaminda Tiirkiye-Azerbaycan Harp Egitiminin
Gelistirilmesi ve Yakinlastirllmasinda MSU ve MMU Ornegi
Dr. Ulvu RAHIMLI

Post-Savas Kimligin insasinda Egitim Diplomasisinin Rolii: Karabag
Universitesi Ornegi

Kamal SALIMOYV, Dr. Tiirkan ABDULLAYEVA

UFC'de MMA ve Kamu Diplomasisinin Kesisiminin incelenmesi: Bir Vaka

Calismasi 5 3
Ars. Gor. Erhan AGAOGLU

Cevrimici — Online Sunum

14:00-15:15

Panel 8 - Ulus Markalama ve Marka Diplomasisi
Oturum Bagkani: Prof. Dr. Alparslan NAS

Tiirkiye’de Kamu Diplomasisi Stratejisinin Eksik Parcasi: Yatirim Diplomasisi
Iletisiminin Insas1

Dog¢. Dr. Emre SAYGIN

‘Made in Tiirkiye’ Imajimi Giiclendirmek: Turquality Programinin Marka

Diplomasisi Cercevesinde Degerlendirilmesi
Dr. Ogr. Uyesi Erol DONEK

Yapay Zeka Destekli Uluslararasi imaj Uretimi: Azerbaycan Kamu
Diplomasisinin Yeni Yiizii
Dr. Tiirkan ABDULLAYEVA, Kamal SALIMOV

Anti-Turizm Hareketlerinin Turizm Politikasi ve Ulus Marka Kavramiyla
iliskisi: Amsterdam Ornegi
Ars. Gor. Defne ERTAS
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15:15-15:30 Cay/Kahve Arasi

Panel 9 - Kamu Diplomasisinde Bolgesel Analizler
Oturum Bagkam: Prof. Dr. Giray SAYNUR DERMAN

Tiirkiye’nin Kamu Diplomasisinde Afrika Ornegi
Doc. Dr. Abdurrahim SIRADAG

Giiney Kafkasya’da Bars Siireci: Kamu Diplomasisi ve Siyasal letisim
Acisindan Bir Degerlendirme
Doc. Dr. Biilent OZTURK

Kamu Diplomasisinde Haberleri Anlat1 Yapisalhiginda Diisiinmek; Rusya-
Ukrayna Savasi Uzerine Bir Inceleme
Ogr. Gor. Dr. Emine CENG

Yeniden Asya Girisimi ve Tiirkiye’nin Dogu Asya Odakli Kamu Diplomasisi:
Temel Dinamikler, Politikalar ve Kurumsal Boyutlar
Ars. Gor. Dr. Nurcan CEYHAN

Gazze’nin Isgali ve Tiirkiye’nin Kamu Diplomasisi Etkinligi
Hikmet Eren TEKKOKOGLU

15:30-16:45

Cevrimici — Online Sunum

Panel 10 - Kamu Diplomasisinde Yeni Yonelimler
Oturum Baskani: Do¢. Dr. Siimeyra TUZUN

Yapay Zeka Destekli Giivenlik istihbarati ve Kamu Diplomasisi
Prof. Dr. Recep TAYFUN

Bir Fincan Kahvenin Diplomasideki Kirk Y1l Hatri: Diinya Tiirk Kahvesi Giinii
Paylasimlarinin Gastrodiplomasi A¢isindan incelgnmesi
Ars. Gor. Zeynep AYER OZTOK, Prof. Dr. Sakir ESITTI

Pati izinden Diplomasiye: Uluslararas1 Halkla iliskiler Baglaminda Tiirkiye'nin
Kamu Diplomasisinde Kedilerin Rolii
Dr. Erdem VAROL, Dog. Dr. Merve CELIK VAROL

Kamu Diplomasisi Temelinde Vatandas Diplomasisinin Kapsam ve
Baglantisalligina Dair Bir Inceleme
Ars. Gor. Dr. Aziz ARSLAN

Kamu Diplomasisi Perspektifinden Vatandas Diplomasisi
Serap OZDER

15:30-16:45

Cevrimici — Online Sunum
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